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Kinh gfti:
- Thn truong c6c sd, ban nganh tinh;
- Chri tich UBND c5c huy€o, thi x6 Long Khrinh

va thanh ph6 Bi€n Hda.

Thyc hiQn y kiiin chi dao cria Ph6 Thn tu6ng Nguy6n XuAn Phuc t4i Cdng
vdn s6 848/VPCP-V.I ngdy 0210212015 c0a Vin phdng Chinh.phti v€ vigc thr,rc

hiQn ki€n nghi gi6m s6t cria Uy ban Phip.luQt cria Qudc hQi v€ gi6i quy€t khi€u
nai, t6 c6o cria c6ng ddn thuQc thAm quy€n cia co quan hdnh chinh Nhd nu6c;
Cht tich UBND tinh D6ng Nai y€u cdu Tht trumtg cic sd_, ban, nganh tinh vd
Chn tich UBND cric huyQn, thi x5 Long Khanh vd thinh phd Bi€n Hda thgc hiQn

mQt s0 nQi dung sau:

1. Tii5p tuc thr,rc hiQn Chi thi sO 35-CT/TW ngity 261512\14 cira BQ Chinh
tri vd Chi thi s6 22-CT/TU ngiry 2914/2014 cria Ban Thudng vg Tinh iy v€ ting
cudng su 15nhd4o oia Dang d6i vdi cdng tic ti€p cdng d6n vd giai guy6t khi€u
n4i, t6 c6o; tri€n khai thi hanh LuAt Eat dai, Ludt Khi€u nqi, Luat To c6o, LuAt
Ti€p cOng dnn, Nghi dinh s6 64l20l4NE-CP ngiry 26/612014 cria Chinh phir;
thgc hiQn Nghi qgyCt sd 30l20l.2lQHl3 ngiry 2311112012 cin Qu6c hQi li€n quan
d6n viQc giii quyet khieu nai, t6 c6o v€ ddt dai.

, 2. TEng cudng ph6t huy tnich nhiQm ngudi <timg dAu co quan Nhir nu6c;
lAy hiQu qud cria cdng t6c ti€p c6ng ddn vd gi6i quy€t khi€u n4i, 16 c6o lim ti€u
chi drinh gi6 ndng luc, ktit qud cdng t6c. Ngodi viQc ph6i hqp tiiip dan dinh ki,
Thri trudng c6c so' ban, ngdnh, Chi.tich UBND cip huyQn td chtic ti€p c6ng dAn

theo d€ nehi cua cdng d6n. Ban Ti6p c6ng d6n cdp huyQn vd bQ phin tiep cdng
ddn c6c sd, nganh tham muu d€ xudt lSnh tl4o tlon vi, ilia phuong cung c6p t6

..1 -:. i. , -chtc tiep dan d6i v6i nhtrng vu vi€c phric t4p, k6p dei dC tim hieu tem tu,
nguyen vgng; ddng thdi qua <16 gi6i thich cric quy dlnh ph6p luit <td c6ng ddn
thdng hi6u, thUc hi-en, chdp hanh.

. .3. Thri truong cilc sd, ban ngdnh, Chn tlch UBND c6p huyQn phii truc
ti€p ti6p dAn, tl6i thoai v6i c6ng dan d6i v6i nhfrng v\r viQc phtc t4p vi klp thdi
chi ilpo gidi quyel Khi 16y ra khi€u kiQn d6ng ngudi thi c6c co quan Nhd nu6c
phdi tnng cudng sg ph6i hqp d€ ti€p dan vri vrin dQng.c6ng dAn trd v€ dla
phuong, <t6ng thdi, c6 biQn ph6p gi6i quyet kip thdi, dut di6m, kh6ng de keo dai,
t.ii khi€u kiQn.



4. T4p trung gidi quy€t kip thdi, dfng ph6p lu4t cdc vu.vi€c khi€u n4i, t6
c6o thuQc th6m quy€n, kh6ng d6.c6ng dAn chd dgi liu ddn d€n buc xtic, khi€u
nai vuqt cAp. Tdng cudng sq ph6i hqp gita c6c co quan chfc ndng trong cdng
t6c ti6p cdng d6n, gidi quy€t khi€u ngi, t6 c6o; thyc hiQn d6ng bQ cic gi6i phap
<l€ giii quy€t dut di€m khi€u n4i, t6 crio d6ng nguoi, phric t4p, keo ddi, vuqt cap;
<l6ng thdi phii chi <lao. td chuc thi hanh nghi€m c6c quy€tdinh giai quyet khiCu
n4i, quy6t dinh xri lf t6 crio co hiQu l\rc ph6p luit, kh6ng d€ k6o dii. Trudng hgrp

c6 vucrng mic thi phii b6o c5o klp thdi ngudi c6 thim quy€n xri lj.
5. C6c sd, nganh, dla phuong duoc giao nhiQm vq trong K6 ho4ch s6

10433/KH-UBND ngiry O2/12/2013 cria UBND tinh vd ti€p tr,rc ki6m tra, rd sorit,
gi6i quy6t c6c vg.viQc khi€u nai, t6 c6o phic t4p, tdn dgng tr€n dia bdn tinh
E6ng Nai c6n khAn truong xri lf, gidi quy€t dut di€m c6c vu vi6c theo thdm
quyen ho{c tham muu tf€ xudt cho UBND tinh chi d4o xri ly; thgc hi€.n nghi€m
ch6 d6 brio c6o theo dring quy dinh tai k€ hoqch.

6. TAng cudng thanh tra tr6ch nhiQm gidi quyilt khitiu nai, t6 crio d6i vdi
ngudi tlimgddu don.vi, dia phuong truc thu6c; 6p trung vdo nhimg noi c6 nhidu
vu viQc khi€u n4i, td c6o k6o dii, vugt c6p, d6ng ngudi, phuc t4p; chdt luqng,
hiQu qui gi6i quyiSt khi6u n4i, t6 c6o th6p. Xri lyi cdng khai, nghi€m minh nhfrng
crin b0, c6ng chr?c thi6u tr6ch nhiQm, vi pham phrip luflt trong gi6i quy6t khieu
npi, t6 crio, nham thi€t llp tr4t tU, kf cucmg, teng cudng hiQu qui trong c6ng tiic
gidi quy€t khi€u n4i, t6 c6o.

7. KiQn toan.dQi ng0 crln b.Q, c6ng chric lim c6ng tric tii5p_ cdng ddn vi
tham muu gi6i quy€t khi6u nqi, t6 crio c6 phdm ch6t d4o dr?c tdt, tinh thdng
ngltiQp uy, 
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khi nEng huong din, gidi thich, thuy6t phuc d6 c6ng ddn hi6u vi

chdp hdnh dtng ph6p lu6t. 86 tri try sd, trang b! phuong tiQn vir <liy m4nh tug
dpng c6ng nghQ th6ng tin phuc vu cdng t6c ti6p c6ng dan, dam bao thu{n lqi cho
c6ng dAn vd crfur b6, c6ng chrlc ti€p cdng din.

8. Ddy manh c6ng uic tuy€n truydn, gi6o dqc n6ng cao f thric phrip lu6t
cria crin b0, nhdn d6n; tnng cudng v{n dQng, thuy€t phgc cdng d6n ch6p hanh

fldp luQtre cric quyilt dinh giai quy6r c0a co qu- Nhe nudc c6 tham quyAn.
D6i vdi c6c trudng hqp lqi dung khi€u nai, t6 crio d€ kich dQng, gay rOi thi phai
ti€n hdnh ldm 16, xri g nghiCm minh theo ph6p lu4t./.

Noi nhQn:
- Nhu tr€n:
- Uy ban Phrip luit cia Qui5c hdi;
- Vdn phdng Chinh phi;
- Thanh tra Chinh phri;
- chi tich, cac PcT UBND tinh:
- Ch6nh, cic Ph6 VP UBND tinlu
- Trudng + Ph6 Ban TCD tinlx
- Luu: VT. TCD.
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