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UBND TINH DONG NAI 	CQNG H6A XA HO! CHU NGHiA VIFT NAM 
S6 TV PHAP 	 Dc 14p - Tu. do - 11#nh phtic 

Sa: 464/STP-VP 	 D'Ong Nai, ngay„1- thang 4 niim 2020 
V/v triL khai C6ng van s6 652/VP-HCC 

ngay 01/4/2020 dm VAn phOng UBND tinh 

Kinh 
Cac phong chuyen mon va tucmg duang; 
Cac don vi sg nghiep true thuOc SO; 	, 
Phong Tu phap cac,  huyen, thanh ph6 

Long Khanh, thanh pho Bien Hoa. 

Sol Tu phap nhan dugc Cong van sa 652NP-HCC ngay 01/4/2020 dm Van 
phong UBND tinh ve viec thgc hien chi do cUa Chü tich UBND tinh ye thgc 
hien cac nOi dung phong, chong dich benh Covid-19 trong thoi gian Trung,  tam 
Hanh chinh cong ngimg hot dOng. Ve viec nay, Giam d8c Sâ Tu phap yeti cau: 

Tnigng cac ph6ng chuyen m6n va tucmg duang, cac don vi sr nghiep 
truc thuOc Sâ phoi hgp Trung tam Hanh chinh ding tinh, Btru din tinh, T8ng 
dai 1022 de thgc hien htremg dan did tvc hanh chinh, ncip va tra ket qua dich vi 
Btru chinh ding ich; dai vói cac hO so pink tap chii dOng phi hop vgi cac don 
vi lien quan de xg 1, truang hop kho khan vuOng mac kip th6i bao cao dé xuat 
UBND tinh chi dao xir 1. 

Trugng Phong Tu phap cac huye'n, thanh pha Long Khanh, thanh pha 
Bien Hoa tang cuong tuyen truyen bang nhieu hinh thirc nhu: qua ra rot ten 
Trang thong tin din tir cüa don vi, thong qua man xa hi, Tong dai 1022... de 
khuyen lchich va hugng dan Ca nhan, tO chgc biêt va thgc hien thil tvc hanh 
chinh thuan lgi. 

C8ng van sa 652NP-HCC ngay 01/4/2020 dm Van phong UBND tinh ve' 
viec thgc hien chi do cila Chu tich UBND tinh ve thgc hien cac nOi dung 
phong, chong dich benh Covid-19 tong th6i gian Trung tam Hanh chinh ding 
ngimg hoat dOng dugc dang tai ten trang thOng tin din ti cila Sâ Tu phap tai 
dia chi: http://stp.dongnai.gov.vn, mvc van ban dieu hanh.t„ 

-*/ 

Ncri nhOn:41- 
- Nhtr tren; 
- Van ph6ng UBND tinh; 
- Gam d6c, cdc Ph6 Giám d6c STP; 
- UBND cdc huyen, thinh pile LK, BH; 
- Trang TTDT STP; 
- Urn: VT, VP. 

Ngo Van Toan 



UBND TINH DONG NAI 	CONG H6A Xi; HO! CHt NGHtA VItT NAM 
VAN PHONG 	 DO 14p -Tv do -1-Iph ph& 

SO: 652 /VP-HCC 	 Djng Nai, ngay 01 timing 04nam 2020 
V/v thuc h*-1 chi dao cüa Chit tich 
UBND tinh ye thuc h*-1 cac ni dung 
phong, chtmg dich Nnh COVID-19 
trong th6i gian Trung tam Hanh chinh 
cong tinh tam ngirng hoat dijng. 

Kinh giri: 
Sâ Thong tin va Truyen thong; 

- Trung tam Hanh chinh cong tinh; 
Cong an thanh ph 6 Bien 116a; 
T6ng dai 1022. 

Thuc hien Chi thi 09/CT-UBND ngay 31/3/2020 dm Chit tich UBND tinh 
ye viec thtrc hien cac bin phap cap bach phong, ch6ng dich COVID-19; Dé 
cong tac phong chong dich , COVID-19 dugc thuc hien hieu ,qua, dong then 
khong lam gian doan viec tiep nhan ho so \fa tra ket qua dm to chirc, cá nhan 
trong then gian Trung tam Haub chinh ding tinh tam ngung boat dOng tir ngay 
01 den ngay 15/4/2020; Chanh Van phong UBND tinh c6 kien nhu sau: 

Trung tam Hanh chinh cong tinh chit Ong phi hop vai BO phan del) 
nhan va,  tra ket qua dm cac so., ban nganh, T8ng dai 1022 va cac don vi lien 
quan trien khai thuc hien viec tiep nhan ho so' cüa cá nhan, to chic thong qua hinh 
thirc truc tuyen va Btru chinh ding ich; dam bac thuan tin, tranh gay phien ha 
cho to chirc, cá nhan khi dux hien thit tqc hanh chinh. 

SO Thong tin va Truyen thong khan tnrang thuc hien: 
- Ph6i hop vai cac ,doanh nghiep vin thong va cci quan, don vi lien quan 

thtrc hien viec giri tin nhan SMS den cac thue bao di dOng di vri cac cá nhan, 
to chirc c6 thtrc hien ho so, thit ttic ,hanh chinh tai Trung tam Hanh chinh cong 
tinh sva BO,  phan tiep nhan va tra ket qua cac cap; thuang xuyen to chirc tuyen 
truyen nhieu lan, nhieu ky de thong bao rang Ili den to chirc, ca nhan ye dia 
diem, hinh thirc tip nhan va tra ket qua oh cac co quan trong thai gian dich 
COVID-19; 

- Dam bao ha tang k5f thuat, ket n6i mang Internet dugc duy tri 6n dinh, 
hot Ong thong suot, an toan dir lieu Cong dich vu cong truc tuyen cUa tinh tai 
dia chi https://dichvucong.dongnai.gov.vn, Cong hanh chinh tinh Deng Nai tren 
mpg xã hOi Zalo, tiep nhan va xir ho so tren Cong dich vu cong Quoc gia. 

- Thiet ke, b6 sung cach thirc thuc hien nOp h6 ,so truc tuyen mire dO 3, 4 
va b6 sung th6ng tin ve T6ng dai 0251-1022 vao Cong dich vu ding cüa tinh 
dam bao de hieu, de thuc hien, tao dieu kin thuan lgi, de clang nhat khi ca nhan, 
to chirc lien he hoi thqc hien nOp Ito so trvc tuyen mirc dO 3, 4 nhanh chOng, kip 
thai. Dam bao thong ke cac s8 lieu h6 so Op va tra ket qua giai quyet trong qua 
trinh trien khai thuc hien nOp ho so trvc tuyen. 
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Tang dai 1022 chit clang phai h9p Buu din tinh va cac s6, ban nganh 
a kip tiled ho tro, huong th chirc, cá nhan ke khai thu tuc hanh chinh N/A each 
thuc thuc hien rthp ha so truc tuy6n va dich vu Btru chinh cong ich. 

C6ng an thanh pha Bien Hem chi dao C6ng an phtrong Tan Tien c6 giai 
phap ho try, lap chat chan,tai Trung tam Hanh chinh cong tinh trong th6i gian 
ngimg hoat dOng, khong de nguai dan tu tap (long ngueri ben ngoai try s6, dam 
bao cong tac phong chong dich hieu qua. 

Cac SO ban nganh tinh phi h9p Trung tam Hanh chinh cong tinh, Btru 
din tinh, Tong dai 1022 d thuc hien viec twang dan thu tic hanh chinh, nap va 
tra kat qua dich vu Buu chinh ding ich; doi v6i cac ho so phirc tap chi',  dOng 
phi h9p cac don vi lien quan de xir 1Y, tru6ng hqp kith khan vuong mac kip 
thoi bao cao dê xuat UBND tinh chi dao xir 1Y; chi dao 136 phan tiep nhan ho so, 
xu ly, tra ket qua dam bao theri gian theo quy dinh; nhan sr chinh lam viec tai 
Trung tam Hanh chinh ding (trong then gian tam ngung hoat dOng) c6 trach 
nhie'm ho tro, hiking dan, giai quyet thit tic hanh ,chinh dam bao vice tiep nhan 
ho so thong qua dich vu cong truc tuyen NIA tra ket qua qua Dich vi Btru chinh 
cong ich.. 

Qua trinh trier' khai thuc hien, neu ca kilo khan vuong mac kip thoi bao 
cao UBND tinh de chi dao 

Noi nhOn: 
- Nhu trdn; 

Die Cao Tin Dung - CT. UBND tinh; 
Chanh VP UBND tinh; 
Cac Sir, ban nganh tinh; 

- Butt diên tinh; 
- Luu: VT, HCTC, HCC 
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