
UBND TiNH DONG NAI 	CQNG H6A xx HO' CHU NGHIA VIVT NAM 
S6 TV PHAP 	 Dc Ip - Tu' do - II#nh pink 

S6: 40(50 /STP-VP 	 Djng Nai, ngay 6' dicing 4 nam 2020 
V/v trie'n khai K6 hoach s6 3515/KH-

UBND ngay 31/3/2020 dm UBND tinh 

Kinh 
- Cac phong chuyen mon va tucmg &rang; 
- Cac don vi sir nghiep trvc thu8c SO; 	, 
- Ph6ng Tu phap cac,  huyen, thanh pho 
Long Khanh, thanh pho Bien Hem. 

SO Tu phap nhan ducrelc hoach s 3515/KH-UBND ngay,31/3/2020 cüa 
UBND tinh ye viec tri'en khai cac n8i dung phong, chOng,  dich Covid-19 tai 
Trung tam Hanh chinh cong tinh va B8 phan Mt cüa cac cap ten dia ban tinh 
Dong Nai. ye viec nay, Giam ciao Sâ Tu phap yeu cau Tnrong cac Phong 
chuyen mon va tuang .throng, cac don v sr nghiep trvc thuOc Ser, Phong Tu 
phap cac huyen, thanh pho Long Khanh, thanh pho Bien H6a: 

, 	1. Phi hop chat che vai Buu din cac cdp trie'n khai thvc hien tot viec 
tiep nhdn va tra ket qua cho to chirc, cá nhan an toan, &mg quy dinh. 

2;  Chu &Ong phi hap vai Buu din cac cdp thvc hien thOng ke sa lugng 
ho so tiep nhan va va tra ket qua qua Dich vii Buu chinh ding ich trong thOci gian 
tir 30/3 den ngay 29/4/2020 lap danh sach xac nhan viec tiep nhan va tra ket qua 
thU tuc hanh chinh qua dich vu Buu chinh cong ich de S6 Tai chinh c6 co so.  
tiing hop trinh UBND tinh xem xet, phe duyet ngan sach ho trg ti6p nhan va tra 
ket qua qua Dich vu Buu chinh ding ich cho cá nhan, to chirc trong th6i gian 
dich Covid-19. 

hoach. sO 3515/KH-UBND ngay 31/3/2020 ciia UBND tinh v viec 
trien khai cac nOi. dung phong, chons•dich Covid-19 ti Trung tam Hanh chinh 
cong tinh va BO phan Wit dm cac cap ten dia ban tinh [Yong Nai dugc clang tai 
ten trang thong ,.tin din tir cUa S& Tu phap tai dia chi: http://stp.dongnai.gov.vn, 
muc van ban dieu hanhAt* 

Noi nh?ln: _f4'- 
- Nhtr tr6n; 
- Chu tich UBND tinh; 
- Van phOng UBND tinh; 
- Giarn dc, cac PIO Giam d6c STP; 
- UBND tinh, thanh phi) LK, BH; 
- Trang TTDT STP; 
- Luu: VT, VP. 
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11.` 13 kN NHAN DAN 	CONG DOA XA 1101 CHU NW-11A vitT ]NAM 
DoNt; N'A1 	 Di)c 	— Ttr do— Honh phtic 

Dlnig Noe, ogiy31 thong 03 ncitn 2020 

HOACH 
viec trien khai cac Oi dung phong, ch6ng 

binh ("OVID-19 tai Trung tam Illanh chinh cOng tinh 
va 111) phan Viat ctia cac cap tren dta bait firth Wing Nai 

Can,  et.r Chi tin sli 15'C I-fig ngity 27/03/2020 cua Thu tuOng Chinh phi) ye 
viec quyet het thtrc hien dot cao diem phang, cheng dich COVID-19; Thong bac 
so I 18/TB-VPCI) ngity 20/3/2020 ctia Van pilot-1.g Chinh ph ye kEt luan cua Thu 
ttrOng Chinh pint Nguyjn Xuan Phac tai, cuOc hop Thneing true Chinh phu ye 
phong, cheng dich ,COVIDT I9; Chi thi so 13/CT-TTg ngdy I I/3/2020 ctia Thut 
nrOng Chid phn C Viee tier) toe day manh phong, chorig dich COVID-I9 trong 
tinh hinh mlii ya cric van ban ctla Ban Chi doo ()tick gia ve phong eltong dich 
C(1...)VID 19. 

Can dr.  Chi thi so 08/CT-LIBND ngay 27/3/2020 dia Chu dch ULIND tinh 
Deng Nai ve viec thue hien dot cao diem phong,chong dich COVID-I9 vã cac 
van han chi doo phong ngUa, ngan chOn stx lay nhiern cna dich benh COVID-19. 

cOm tac phonv, ehong dich COVID-19 tiep tuc duce thuc hien hieu qua 
112 thOi gian (lien berth cO nhieu diCn bien phdc tap va dam brio an Wan chc 

La [Than. to chnc khi den giac dich tai Trung tam Hanh chinh cOng tinh va 
plan MOI, cira cac cap, Op pilau phong, chong dich benh COM-191a),  Ian 

tiong cOng (long, 	 Dong Nai ban hanh KC hoach to chic trien khai 
cric gial phap phong, chong dich benh COVID-19 tat Tr wig tarn lianh chinh 
cOng tinh va BO phan mC,)t cna cac cap, ca the nhu sau: 

I. N11,1 DiCH, VEU CAL-' 

I. NI tic dich 

- F1tn che viec tap trung clang ngue.i, giant thiCu Cal da nguy Co lay Ian dich 
benh trong cOng (long. 

- Khuven khich ca nhan 10 chnc tang cirOng sCr dung Dich vu cOng true tuyen 
!laic d, .4; did; vi tier) nhan vl tra ket qua qua dueng Bun chinh cOng felt 

2. Yeu cau 

- Cat: nOi dung irien khai phrii dtroc thong brio rOng rai Yr' Inning an tO 
ed nhan. 

- Darn brio cite dioulien de phoc \Ty to chirc, cá nhan giai quyet thn rue hanh 
V1111111 hieu qua, nhanh chong, den lot hon khi den divc hien true tiep tai Trung tam 

Jiinh en tinh hcac tai 130 phan del) nhan và tra ket the cap. 

Thue hien day dit the hien phrip phong, tigna, darn bac an toan CIOi v( ; 
chirc, ea nhan den thue hien thti tuc hanh ehinh cling nhu cac tx) phan lam viec tai 



Trung tam hanh chinh cong tinh; Bñ phan tip nhan va tra ket gua cac cap. 

H. NOI DUNG Kt MACH 

hi") so 
- Di vâi cac Thu tuc hanh chinh (ITHC) dugc cons bO thuc hien dich \At cong 

true tuy(.;,n mire dO 3. 4: 'Fang cuimg hinh thirc tiep nhn hi") so tnrc truyen va tra ket qua 
qua dich vu Butt chinh cong ich. 

- DOi vi cc TTHC dm) 	Cac so, ban, nganh, dia phuong tang caOng hi 

phap tuyZ.'n truyen, khuyen khich ngtthi clan sir dung dich ii Buu chinh on ic 
han che hinh thirc tiep nhan ,ho 	va tra ket qua trtic tip trong thOi gian Critic 
hien cac bin phap phong, chOng dich (2CA/1D-19. 

A Tra ket qua: Tang ctrimg áp dung hinh thirc tra ket. qua thong qua JO 
vp Btru chinh cong Ich trong thOi gian thtfc hien cac bin phap phona, chon2 Lai 

COVID-19. 

HI. THOI G1AN.D1A DIEM THIXCHIV.,N 

Thiri gian: Tit th.., a% 30/3/2020 den 29/4:2020. 

Dia diem: Tai Trung tam Ha.nh chinh cong huh va B pilau tiep nhail \ 
tra ket qua the cap. 

Iv. CIA PHAP VAN-IAN CONG THIIC HICN 
'acre hien clic bin phi!) phong, chtmg diet] benh C'OV1D-19 ti 

Trung tiin hanh ehinh cong tinh NIA Bephn tiep nh4n v tra qua eac cap 

- Tuyen truyen the nOt dung khuyen cao cua B Y te bang nineu hinh ihifc 
(Bandrol, khau hieu tuyen truyen, t (-eh vá hung clan true tiep...). 

- YCu Call tat ca cac Ca nhan, to chin: khi den lien he thuc hien '111 IC phai 
deo khan trang dam ha° guy dinh. 

- BO in day dit ntro.c rna tax' st khuan plinc 	ca !Than. 

- To chirc do than nhiet. 
- Tang etrong v sinh phang dIch sau moi bu6i, dc biet ve sinh theo huO-ng 

dan ena 13O Y to tai nhang noi CO kha nang lay nhiem cao, nhieu nguei tiep 
Tay nm dra, lau chin ve sinh san nha... 

Thong tin tuyen truyn 

a) N1(5i dung tuyen truyen: 
- ThOng bao ye thi/i gian thkrc hien kie hooch, the din diem, hinh thirc tiep tahan 

va tra ket qua. 
- Theing bao duong day nOng h tro to chile. cá nhan: Tong dai 0251 -1022. 

- HirOng dan ngtthi dan sir dung did) vi cOng trtre tuyen rn:rc (1(1) 	I) , 
Buu chinh congich. 

- Truyan thong ye the tin Içi cUa DVC mire 0' 3, 4 vá dich vu Buu chiTh 
cong ich. 



: 

- Theing bao ve cc bin phap, khuyen cao thuc hien bin phap phong, chang 
dich COVID-19 ta.i  Trung tam Hanh chinh cang tinh va F3ç phan tip nhan va tra két 
qua cac Cap. 

- Giu thich va litsOng dein Cu the cho cá nhan, t6 chac hieu dung 	cilia se \- 01 

OY quart Nha rareic trong viec dC tighi tra ket qua giai quyet thong qua dich vi Biru 
chinh cong ich trong tinh hinh dich henh COVID-19 co nhieu dien bien phac tap. 

h) Co quan dive hien: 

- Win phong IIBND tinh Mire hien tuyen truyen tai Trung tarn Hanh chinh 
cong 	tren cont.! Theing tin din tit tinh t thong ha° cho tO chdc, ca 1111511 tren 
mang N5 hoi /510. 

- LB:ND cc huyen, thanh pho Bien Ilha, thenh phO Long Khanh to chirc tuyen 
truyen tai BO phan nit cera cac cap vã trang Thong tin dien tü ctia huyen„ thanh 
oho. 

-SO: Thong tin v5 Truyen themg, Bao Dong Nai, Dai Nat thanh vã Truyen hinh 
chn:c tuven traven nhien Inn, nhiai 1  n thong, ban rong 

1111:31i, 

- S 	thong tin va Truyen thong chu tri phoi hop veti cac doanh nghiep vin 
thong Va CO quan, don vi lien quan thuc hien viec goi tin nhan SMS den cac thue 
hao di Ong doi vi cite ca nhan, to chirc có Mut hien hO 	thti tuc hanh chinh tai 
Trung tarn Hanh chinh con tinh va BO phan tie!, nhan va tth ket qua cac cap. 

3. Dam bin) viitc giai quyet TTHC v h try to auk, en nhan trong vic 

dive hi1 did) vii cling mtie di) 3, 4: 

a) SO Thong tin vá Truyen thong: 

-Darn bao ha tang k thuat, ket neji mang Internet ducyc,duy tn on dinh, hoat 
("Ong thong snot, an toan dir lieu Co'ng dich vy cong trcrc tuyen ena tinh tai dia chi 
Hips: 	acong.dongnai,gov,vn va (Tong hanh chinh tinh Dong Nai tren mang xii 

flUl /alo, 

ke, ho sung, each thirc thkre hien Op ho so true tuyen mire de 3,4 Ira bO 

sung them), tin ye Tong din 0251-1022 vas) Ong dich 	cong cUa tinh darn bao dC 

dj, iliac hien, to diet] kien thuan Ru, a clang nhat khi ca nhan, te chirc lien he 
hoi trate hien nem) ha 	truc tuyen mt:rc di:13, 4 nhanh thong, kp thOi. 

- Darn hao thong ke. cac seilieu ho so: nem va tra ket qua giai quyet trong qua 
trinh Men khai time hien Op he) so true tuyen. 

(ac s(:'.f, ban, ng,anh thtu5ctinh: 

- Kin n tra, nit sont cae ITHC, dirge cOng b6 darn bao v*tiep nhan, tra ket qua 
du) 16 chirc, ci nhan theo mirc 0'3, 4, 

4:11a dOng,ra soat thvc hien don gian hoa elk guy ti inh TTHC awe hien (110 

\ 	ing Irak: tuy611 unife 0 3, 4 dam bao tao dieu kien await 19-i, de clang nhat cho ea 

. 	diOe khi thut hien Op ho so trot; tuyen duvc nhanh chOng, kip thi. 

Ctr cOng chin: he) tro kin ca nhan, to chirc có yeti cau (qua so diem thoai duemg 
3 



day nong). 

- Chi doo ding chtirc thy ly 116 so thtrUng xuvea the() 	kiem tra va that:. hien 
nghiem tOc viec tiep nhan, luan chuyen vii xtr ly 116 su theo dimit guy triali thuhiC!n 
dich vy cong tr ye tuyen mirc dO 3, 4 vit thin; hien thong qua dich vy Butt chinh cUng 
ich khi co ho so phat sinh trim Ong dich vy cone, vitt tuyen cira tinh. 

4. 'Dam bao tip nV.in và trã Ot qua sir ("king *II VI) BIM chinh amg ich 

so, ban, nnh tituOc tinh 	tl:NND e.te hu 	u, tiiuih ph/ 
chat die vat Biru dien citc cap trien khai thirc hien tot 	c ti 4 rikin 
quit cho tO chine, Ca nhan an loan, dttng guy dinh. 

Chit dOng phoi hop vOi Btru dic.;11 cite cap thyc hien thong ke so lung he so 
tiep nhan vâ nit ket qua qua .Dich vy Biru chinh cOng ich trong thUi gian tir ngay 
30/3 den ngay 29/4/2020 lap danh siich vie nhan viec tiip nl* 	 thu 
tic hanh chinh qua dich vy Buu chinh cOng, ich de SOfai chinh co co SO tOfl 

hop trinh UBND tinh xem met., phe duyet ngiin Sach ,h6 tro tiep nhan vi tra Lt 
qua qua .Dich vy Buu chinh cong ich cho c nhari, tO chirc trong thot gian dich 
COVID-19. 

b)Btru dien tinh DOng Nai: 

- Dam bao nhan sy tiep nhan Va tra ke.t qua cho to L-hirc. 
Sing guy dinh t4i Quy& dinh so 45[2016Q1)-T Ig cua 	 1111 

- De xuat chinh srich ve giam giá ctrOc dich vy Buu chinh cong ich va cac au 
dal khac (neu co) trong th&i gian ttr ngay 30/3 den ngay 29/4/2020. 

C) Doi vai UBND cap huyen, cap xa can cO dieu kien, tinh hinh thirc te tai 
phuang chti dOng áp ding linh hoot ciic nei dung thyc hien tiep 

ket qua thong qua dich vy Buu chinh cong ich, 

d) Giao Si Tai chinh chit tri, phi hop vo.i cac don vj, dia phuong um-1u viec 
hO in nguon kinh phi tir hoot dOng cai crich hanh chinh h tro thtrC hien tiep nhiin 
ho so va tra k.et qua thong qua Dich vy Biru chinh cong ich. 

Tren day la Ke hooch cita UBND MTh. vu  câu c/ic co quan, don 
phuong va tO ch(rc, 6 nhan CO lien quan nghiem ttic thksc 	'Frong aa 
thyc hien neu co kh6 khan, vuOng mac thi kip th&i dicing tin den Van pli(ing 
URND tinh de tong hop, bait cao Chit tich UBND tinh xem xet. chi (too.. 

Arai nNin: 
I IDND 

- MITQVN tinh F")(ng Nah 
- I)ohn DRQII 
- Chti Oct), efie 	 UBND tint); 
- (song au tinh, Ctic that, Hai quail. 1311XH tinh; 
- Cat: 0, ban, ngtinh thaw tinh 
- 	Dimg NM, DM PT- 	Nai; 
- 	rich t 	Imy61: 
-Chiinh- Pho tr.:hanh Van pheng U13ND 
- Ging thOng tin Nit tt't-  tinh; 
- Lau: \ I ftCCk INS KOVX, cirry, Hcrc 

:ao lien Dfing 
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