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UBND TINH DONG NAT 	CONG HOA XA HO! CHiJ NGHTA VIVT NAM 
SO TU.  PHAP 	 Dc 10p - Tty do - 11#11h phtic 

S6: 3/74 /STP-VP 	 LY.Ong Nai, ngay .1) thang 02 nam 2020 
V/v tri& khai K hoach s6 

1036/KH-UBND ngay 10/02/2020 
dm Chü tich UBND tinh 

Kinh giri: 
Cac phong chuyen mon va tucmg ducmg; 

- Cac don vi sr nghi0 tmc thuOc Si; 
Phong Tu phap ode hu)*1, thanh pho Long Khanh, 

thanh pho Bien Flea. 

Sà Tu phap nhan dugc Ke hoach s 1036/KH-UBND ngay 10/02/2020 
cita Chü tich UBND tinh v viec Ichao sat sr hai long dm ngtr6i dan, t6 chirc di 
\led sr phuc vii cna Co quan hanh chinh nha nu& tren dia ban tinh Dang Nai 
nam 2020. Ve viec nay, Giam dc S& Tu phap yeu cAu: 

Trugng cac phong chuyen m6n va tucmg ducmg, cac don vi sir nghiep trtrc 
thu6c s, Phong Tu phap cac huyen, thanh ph 6 Long Khanh, thanh ph 6 Bien 
Hôa trien lchai, tip tic tang cuong nang cao chAt lugng phuc vv, dam bao sr hai 
long ti da cüa ngtroi clan dm ca quan hanh chinh nha ntrov tren dia ban tinh 
nam 2020. 

hoach s6 1036/KH-UBND ngay 10/02/2020 dm Chu tich UBND tinh 
viec Ichao sat sir hai long cfra ngtroi dart, tO chirc di vgi sir phijc vu cUa co 

quan hanh chinh nha nugc tren dia ban tinh D6ng Nai nam 2020 dugc dang tai 
teen trang thong tin din tir cfra So• Tu phap tai dia chi: http://stp.dongnai.gov.vn, 
muc van ban dieu hanh././01, 

/ 

Nai nhein:41- 
- Nhu teen; 
- Chu tich UBND tinh (b/c); 
- Van phong UBND tinh; 
- SC( 	vy; 
- Giam d6c, cac Pho Giam diSc STP; 
- UBND các huyC'n, TP.LK, BH; 
- Trang TTDT STP; 
- Ltru: VT, VP. 

NO Van Toan 



)(5: boi: Van phoug tly ban nhan din 
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s6' 4 A, /K1-1-1.1BND ()ling Nui, ligay 	 nam 2020 

Id HO/NCH 

Khao sat sty ha i !Ong dua ngtroi d5n, to chin doi voi sty phyc vy cua co quan 
hank chinh nha ntróc tren dia ban tinh Wing Nai nam 2020 

Can dr De an cua Ban Thugng yy Tinh ny ye tang cung cái cach tint tile 
hanh chinh, nang cao nang hre canh tranh cap filth ya mac de hal long caa nguoi 
dan phe duyet toi Van ban se 576-KL/TU ngdy 26/7/2018; 

Thdc hien .Ke hoach cai cach hanh chinh cua tinh nam 2020 (s6 
15 I 22/KH-UBND ngay 27/1212019); 

Chu tich Liy ban nhan dan tinh ban hanh ke hooch khao sat sd hai long 
cua ngtrOi clan, to chac doi vai sir phitc vu c0a co (Nan hanh chinh nha Mak 
nam 2020, nhtr saw 

1. Myc dich, yeti din 

1. Myc dich 

Do luOng met cach khach quan, chinh xac mac d(7,) hal long eita 
clan, to chac ye sr platc vy va chat lung cung cap dich vy eong oh co quan 
hanh chinh nha nuoic tren din ban tinh Deng Nai. Tren co so do: 

Danh giá hieu qua cong tac giãi quyet thn uric hanh chinh cho nguOi dan 
cult cac SO, ban nganh, UBND cap huyen, cap xã và cac co quan nganh doc; 

Cac co quan hanh chinh nha nuOc nam bat dirge yeti cad, mong mon 
etia nguOi dan, to chac de cO nhang bien phap cai thin chat luong phyc 
cung in% djch vu ena minh, ming cao han naa sir hai leng cua nguOi dan, tj..) 
auk; 

- Phat buy yai tre gikim sat va tham gia thiet thuc viva cong tác cai each 
hanh chinh ena nguOi dan, to chac, gOp phan cal thin hinh anh co: quart nha 
nuere, mot truong kinh doanh ya mai trugng van boa etia tinh Deng Nai. 

Lam met can dr (Unit giá trach nhiem nguOi dung du trong trien khai 
các giai phap cái cach hanh chinh, nang,cao mac d hai long cda nguOi dan, 
doanh nghiep; (long thgi danh gia chi so cat each hanh chinh, cOng vy hang 
nam. 



2. \feu clay 

- Viec lay y kin phai bao dam tinh chinh xac, khach quan, trung thvc 
phan anh theo thOi gian thvc, lien ket chit die vi quy trinh va trach nhiem caa 
cac ca nhan, tap the giai quyet ho so thri tuc hanh chinh va giai quyet phan inh 
kien ngh cia ngoOi dan, doanh nghiep; ginp cac Co quan hanh chinh xac dinh 
&roc ton tai han che, CO giai phap kip thOi de nang cao chat luong phuc vir 
ngtrOi clan, to chi:1.c; 

- Viec trien khai vã ket qua &roc thong tin chinh xac, day du, kip thei, 
tip cdn, de sir dung doi vOi moi doi tuong; 

Vic trien khai darn bar) dUng ke hooch, phumg phap, nguon Ivc duoc 
phan bo; tiet kiem va 	ket qua, mix tieu de ra. 

Tang cirOng ilmg dung cong nghe thong tin de nang cao hieu qua, tinh 
chinh xac, nhanh chong trong thu thdp va tong hop y kien danh gia caa ngtrOi 
clan, doanh nghiep. 

11. Ph1.im vi, dOi tutyng, mu vã thoi gian khao sat 

1. Pham vi 

Khao sat, danh gia rnOc d hai !Ong ctia to chirc, ca nhan dOi vii chat 
luong dich vv hanh chinh cong, qua trinh giái quyet thd tvc hilmh chinh thuOc 
trach nhiem, thmni quyen cia CAC co quan, don vi sau: 

- Cac SO, ban nganh; 

lily ban nhan clan cac huyen, Thanh phO Long Khanh, Bien Hoa; 

- tjy ban nhan dan cac xd, phnOng, thi trail; 

Cac co quan ngành dot; tren dia ban tinh, 	thue, bao hiem xd 
cOng an. 

Di ttrryng lay Y kien la to chrrc, ng1rYi dan, ngtrOi dui dien cho to chtjrc 
co giao dich TTHC, dã hoan tat hodc dang xtr ly hO so thti tic hanh chinh tai 
cac co quan hanh chinh trong, k danh 

Thai gian thy hien khao sat 

Vice khao sat chive tien hanh dinh k. hang tháng. xuyen suOt tr thang ? 
den thang 12/2020. 

Cac lieu chi do Iffirng sly hai long cila nguiri thin, to chile dOi 
sty plmc vi ciia co quan hank chinh nha ntarc tren dill ban tinh 

Cac yeti to, tieu chi thvc hien khao sat, do Imlyng so hid long ctia nguai 
dan, to chirc là cac vu tO co ban danh gia chat luong dich vv hanh chinh cong 



ctia cac co quan hanh chinh nha ntrOc. Nei dung cy the cua phiey khao sat throe 
thay doi linh hot phi' hop vat tUng giai doan trien khai cac nei dung cai cach 
hanh chinh tren dia ban tinh, th0c cac cite tieu chi say: 

1. Phan loai dôi tirtyng khtio sat: 

- Nguai dan truc tiep np hO so; 

Dai din doanh nghiep; 

- Ngtroi duoc uy quyen thuc hien Op h6 so thii we hanh chinh cho nginyi 
dart, doanh nghiep. 

2. Mire di) hat long Vé sty phtte vu ctia (ling chive, sin ehire tiep nhan 
sit x.0 l ho so 

- That d() giao tiep khi huOng an, tiep nhan - tra ket qua TIFIC; 

- Nang luc hu&ng an dive hien thu tie hanh chinh cho ngtrOi dAn, doanh 
nghiep; 

Tinh trang gay phien ha, nhimg nhiL, dôi tin phi ngoai quy dln.h 

- Xac dinh &roc cu the trach nhiem cOng chirc tiep nhan ho so hay xit ft 
hO SO trong truorig hop ngirOi dm, doanh nghiep clanh gia khong hai long ya cac 
yeu CO tren. 

Mtic di) hai long chung ye cá qua trinh giii quyet thii tue haat 

- Thanh phan no so va thOi gian giai quyet etia Co quan hanh chinh nha 

- Cac chi phi khong chinh thirc phat sinh trong qua trinh giAi quyet he so 
th0 tuc hanh chinh; 

- Thong tin ve tinh trang giai quyet ho so (hien nhan h6 so, ngay hen 
thu xin 1J)i v 116 so tre' hen, twang an hO so bo sung...). 

Mire di) hal long ve viee tiep nhan va xti R phan anh, kien nghi 

Khd nang sit citing cac phuong tin gin phalli ant), ;den nghi (niem yet 
cong khai cac dAti moi tip nhan phan anh, de dang hay kho khan trong yiee gui 
phan anh); 

- Vic xCr h phan anti kien nghl c6a ngwiri clan, to cline ye tint tic hanh 
chinh (nhanh chong, tich cuc, cham tre, khong tich cue...) 

5. Mire di) ttep can thong tin Ye dieh 	hanh 	chinh cling 

Vic su dting cac tin ich ciii each hanh chinh (clich vii eong true ti.t.'en, 
dich vu buu chinh,...); 

chinh 

!Moe; 



ldc d hai long cua nguryi clan, doanh nghiep ye cac tin ich; 

Kh6 khan cda nguoi dan, doanh nghiep khi sir duraz, tiep can cac tin 
ich. 

6. V kien gap eila ngtroi Wan de cai thin chat hiring phye vt.t cüa co• 
quan hanh chinh nha man 

Nguon cung cap thong tin thuan tin cho nguiyi dan, thai d giao tiep cüa 
cOng chirc, vien chdc, don gain hoa tint die hanh chinh, cat giam th6i gian giai 
quvet thu tut:, tang cum g irng dung cong, nghe thong tin cung cap tin ich cho 
ngtr6i 

IV. Cacti ehon man khao sat va *rung thirc khao sat 

I. Chon milu khan sat 

Dirge itra chon ngau nhien dr: 
• 

Danh sach ngtrOi dan, to chirc trrng giai quvCt thti tuc hanh chinh tai 
cac co quan hanh chinh nha ntrOc; 

Ng.xOi clan, to chirc den thuc hien 'VFW tai Trung tam Hanh chinh 
cong, B phan MCA cira cita don vj. dia phuong. 

SO phieu khao sat ca nam tren dia ban wan tinh la 14.500 phieu, throe 
phan bo phU hop theo ii le so lirong ha so TTHC cUa mei don vi. 

2. Caeh thüc tien hanh khao sat 

Phirang tilde khao sat: Vic to chirc lay kien Ichao sat mire dO hai long 
ctia ngirai dan, to elide dirge thin; hien qua 02 phuang thdc sau: 

Phong van true tiep: Dieu tra vien phong van true defy di Wong tai nha, 
tri so tO chirc hoac Trung tarn Hanh chinh ding tinh, Bô phan MOt ctra cap 
huyen, xã. 

PhOng van qua din thoai: Dieu tra vien se phong van qua din thoai del 
Wong chon tt:r rnu khao sat. 

I)) (Tong cu khao sat: Vic pheng van, thu Map ya tOng hop Y kien danh 
gia cua ngtrin dun dtroc thue hien tren phan mem trong do dap img eac yeu cau: 

- Darn bao chinh xac doi ming &roc khdo sat; 

- Thao Vac ghi nhan, tong hop kin nguoi dan ducrc thue hien nhanh 
chong theo thoi gian tilde; Co kha nang canh bao kip thUi cac thong tin danh giá 
dal cue cita ngu6i clan; 

Thong tin tong hop ducyc Itru trCr khoa hoc, de clang truy van dap trng 
cong tac plyac tra. 



3. Bao cao ket qua khao sat 

Giao So' Nei vii, tren CO' se' ket qua tong hap kien danh gia cüa nguni 
dan, xay dtmg hito cao ket qua khdo sat mire th5 hai long cia nguai dan ve sir 
phyc vi cia co quan hanh chinh nha ntrac nam 2020; thong bao tai cac dan 
dia phuang ket qua khao sat hang thang. 

Ket qua khao sat duvc su dyng vao &nit gia chi so cai cach hanh chinh 
ctia the dan vj., dja phuong vii xem xet trach nhiem ngLrôi dtMg dau dan v. dia 
phtrang trong trien khai cong tac cdi each hanh chinh. 

Kinh phi thy.c hiên 

Kinh phi throe cap ti nguon kinh phi kheng qr clan ngodi khoan ch.o Sc 
Nei vy darn bao thac hien hieu qua Ke hooch (chi tict phy iw kbn thee). 

TO chtic thtyc hiên 

I.Sö' Nivii  

- Chi tri, phi hop vi cdc ea quan lien quan to chac time hien Ke hooch 
nay; 

- Chu tri to chirc trien khai nang cap, sn ding phan MCM1 khao sat y kien 
nguai dan, dap ang cac yeu can cia KC hooch vii k ket hop dong vi dan 
thac hien khao sat. 

Theo dei ket qua khao sat, dinh 	theng bao, cong khai ket qua khao sat 
hang thang; kip thai thong hao ve cac kien danh gia bat thuang tei cat._ dan 

dia phtrang, d xi( lY kip thai; 

Bao cito ket qua khao sat kien ngtrai din nam 2020 theo (long K. 
hooch nay. 

SO Tài chinh 

Tham dinh, cap kinh phi cho don vi chi tri t6 ch(ic thtrc hien; huong dan 
dan vi lap du tom, thanh quyet Joan kinh phi theo guy dinh. 

S& Thong tin Nit Tru)4n thong 

Ho tre cdc van de lien quan den trich xuat, ket nei, chia se dr lieu doi 
tuong khao sat tren He theng Met dm din nr; dam bao khai thac hieu qua phan 
mêrn khao sat. 

Vim phong UBND tinh 

Phei hap rd soat ket qua k.hao sat dinh kY, lam canc danh gia chat. luang 
giai quyet thn tuc han.h chinh theo co che met ctra, met ctra lien thong vi nghien 



ciru dê xuat cac giai phap ming cao ineu qua giai quyet TTHC, ciii. thien 	dO 
hai long curl ngoCri dan, doanh nghiep. 

Car don vi cung cap dirt) vi khao sat 

Xã\ dona phan mem khrio sat dap Ong cac yeu criu cna Ke hoachi hO tro 
tap huan sir dung cho (lieu tra vien vá h tro brio tri van hanh phan mem; 

- BO tri dieu tra vien, tO chirc hoat dOng khao sat hieu qua, khach quan, 
minh bach, trung thoc vã chinh xac. 

Cac don vi dtrot khao sat 

Ph Oi hop SO NOi vu thoc hien, bao darn den dO vá nOi,  dung cong viec; 
theo do can dr tinh hinh thoc tiL tai don vj, dirt phoung, de xuat cac TTHC 
ducfc khdo sat, so luvria, nOi dung trona tarn doge khrio sat ctia nr6i don vi, da 
phomg. Dong thoi, tren co 	ket qua khrio sat, cac co quan, don vi xem xet, 
drinh giá ket qua thoc hin nhiem vii cai cach ,hanh chinh, bao crio UBND tinh 
(thong qua SO Ni vn), phuang an cai thin chat lung dich vu hanh chinh cong 
cung cap tai don vi nham Ming car) mirc dc hai long cira ngtroi clan, to chn.c. 

Chu tich 	tinh yeu cau cric don vi, dia phoona nghiem tUc thoc 
hien/. 

Noi nhfin: 
- Br) Nr5i 
- Thtrimg trtrc Tinh u. Thub-ng trtrc HDND: 
- 	hch, cac Phó Chn tjch liBND fink; 
- Chanh, Pito VP UBND tinh; 
- Ca: SO' ban nganh; 
- Ctic Thud firth, Cong an tinh 1311XII tin h; 
- Ctic Hai quail; 
- UBND cap Ilutin; 
- Trung tam Hank chink cring tinh; 
- Ltru: VT, HCC. KTNs. SO Ni vu (2h). 

Li T1CH 

Ciao Tin Dung 



K1NH PHI TRIEN KHAI KHAO SAT SIr HA! LONG CCA NGU.611 DAN, 
LIOANH NGHICP DOI VOL CO QUA HANH (1211INII NHA NtroC 

(Kern theo Ke hooch oA .6 /K11-UBND rigity,0 02020) 

SIT Ni dung chi Dun gia So lulyng Thanh tier) Ghi din 

1 Phan nirn khdo sat 150.000.000 01 phan ill i.;111. I 50000.000 

... 
Chi phi phong van d6i 
tiro-1g qua din thoai 

, 40.000 , 
dOng/ phial 6000 phial 240.000.000 

3 
Chi 	phi 	,phOng, 	van 
acre hep dC:ii lining 

. 15.000 , 
dongl phieu 1 	8.500 phial 127.500.000 

4 
Chi phi 	1ap bao can 
kk qua khdo sat 10.000.000 01 bap cao 10.000.000 

Chi phi dau thau 40.000.000 01 g6i thau 	40.000.000 
TOng cOng 	 567.500.000 

(Nam tram sou maxi b:-
tri0t, nant, treim nghin 

dong) 
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