
Ngo Van Toan 

UBND TiNH DONG NAT 
SO T1LY PHAP 

Se): 	/STP-VP 
V/v trien khai Gong van sO 

10345/UBND-KGVX ngay 09/9/2019 
cOa UBND tinh 

CQNG HOA XA HQI CHU NGHiA VIFT NAM 
Noe lp - Ty' do - 114nh pinic 

Dang Nai, ngay 46-  Mang 9 nam 2019 

Kinh 
Cac phong chuyen mon va tuang &rang; 
Cac don vi sir nghiep truc thuOc Si. 

S Tix phap nhan dugc Cong van si; 10345/UBND-KGVX ngay 
09/9/2019 ctla UBND tinh v viec tip tpc trien khai thuc hien "Nam dan vOn 
chinh quy''en" 6 thang cu6i nam 2019. Ve viec nay, Giam dc Si Ttr phap yeu 
cau: 

TrtrOng cac phong chuyen mon ye. tuang throng, don vi sir nghiep truc 
thuloc ser tip ttic trien khai, thuc hien "Nam dan vO'n chinh quyZn" theo cac 
nhiem vi 1 dtrgc phan cong tai Cong van s 6888NPCP-V.I ngay 02/8/2019 cila 
Thil Wong Chinh phü, Bao cao s 331-BC/BDVTU ngdy 26/6/2019 cila Ban 
Dan van Tinh uy d t 2O chirc thuc hien có hieu qua cong tac dan van chinh quyen 
6 thang cucii nam 2019. 

Cong van sO 10345/UBND-KGVX ngay 09/9/2019 dm UBND tinh 
viec tip tuc trien khai thuc hien "Nam cicin vefin chinh quyZn" 6 thang cuOi nam 
2019 dugc clang tai tren trang thong tin din tir dm SO Tu phap tai dia chi: 
http://stp.dongnai.gov.vn, mix van ban dieu hanh./j  

Nai nhejn: 
- Nhtr tren; 
- Giám doe, CAC Pito Um CrOe Sa; 
- Trang TTDT STP; 
- Diu: VT, VP 

KT. GIAM DOC 
PHO GIAM DOC 



KT. CHU TfCH 
CH TfCH 

- 
guyen Hôa Hip 

1:11' BAN NHAN DAN 
TINH BONG NAI 

S6#1345TUBND-KGVX 
V/v tiep tvc trien khai thtrc hien 

"Nam dan van chinh quyen" 
6 thang cuOi nam 2019 

4:4  1<. ,  bin: Van phOg Oy ban nhan dan 
Co quern Tint] Ding Nal 
Theri gian 14: 09.092019 10:49:10 +07:00 

CONG H6A XA MN CHU NGHiA VIVT NAM 
Dc l(ip - Tir do - Honh phitc 

Thing Nai, ngay 	thang 	nam 2019 

Kinh 
Thia truong cac so, ban, nganh; 

- 	tich Uy ban nhan dan cac huyen va thanh phe; 
- Thu truang cdc don vi skr nghiep ding lap thuec tinh; 

Doanh nghiep nha nuac thuec tinh. 

Thvc hien y kien chi do .6a Th0 Wong Chinh phi) ti Van ban s6 
6888NPCP-V.I ngay 02/8/2019 ye thvc hien Ice hooch phoi hqp "Nam dan van 
chinh quyen" 2019 vã Bao cao s6 331-BC/BDVTU ngay 26/6/2019 dm Ban Dan 
van Tinh ity v6 ket qua thvc hien "Nam dan van chinh quyen" 6 thing d'au nam va 
nhiem vu, giai phap 6 thang cuOi nam 2019; Tip theo Con van s6.  8572/UBND-
KGVX ngay 26/7/2019 caa UBND tinh ve viec tiep tuc, trien khai thtrc hi'en cong 
tac dan van chinh quyen va Quy ,che din chi 6 thing cuoi nam 2019; Uy ban nhan 
dan tinh chi do thvc hien met so nei dung sau: 

1.134 nghi Giam dc cac so, ban nginh, don vi str nghiep thuec UBND tinh, 
Chu tich Uy ban nhan dan cac huyen, thanh pho, doanh n4hiep nha ntrac tren dia 
ban tinh can dr nhiem V111 ducc phan ding ti Van ban so 6888/VPCP-V.1 ngay 
02/8/2019 Thu Wong Chinh phit, Bao cao so 331-BC/BDVTU ngay 26/6/2019 
dm Ban Dan vOn Tinh fly cu the hoa thanh chuong trinh, ke hooch oh co quan, 
don vi de chi do va to chirc thkrc hi'en có hieu qua cling tac dan van chinh quyen 
6 thing cuoi nam 2019. Bao cáo ket qua thtrc hien ve UBND tinh (thong qua SO 
Nei vu) truck nay 15/11/2019 de theo dei, temp hop va bao cao theo quy dinh 
(Um Y: lOng ghep nei dung thvc hien Van ban so 6888/VPCP-V.1 va Bac) cao so 
331-BC/BDVTU vao bao cao cong tic dan van chinh quyen cUa co quan, don vi). 

2. Giao SO Nei vu theo dei, don dc, kiem tra vic t6 chirc thtrc hien dm the 
so', ban, nganh, don vj, dia phtrang va doanh nghiep nha nuerc thuec tinh; tham 
MIIII UBND tinh bao cao theo quy dinh./. 

(Dinh Um Van ban so 6888/VPCP-V.1 ngay 02/8/2019 va Bao cao sc.; 331-
BC/BDV7'U ngay 26/6/2019) 

Nal nhp: 
- Nhu ten; 
- Chit tjch, PCT UBND tinh (VX); 

Chanh, Pho Chanh VP UBND tinh (VX); 
- Ltru: VT, KGVX, 
E44.it•VXICV9 2019 



VAN PHONG CHINH PIIt CONG HOA XA HOI CHO NGHTA VWF NAM 
INic 14p - Tr do - Honh phfic 

S6: 6888NPCP-V.1 
	 Ha N3i, ngay 02 Mang 8 aim 2019 

V/v thuc hien ke hooch phi 
h9p "Nam clan van chinh 

quyen" 2019 

Kinh 
- B tnromg cac 130, Thu tnrerng cac ca quan ngang 1)0, 
ca quan thuOc Chinh phii; 

- Chu tich t.'1y ban nhan dan cac tinh, thanh phô 
truc thuOc Trung trang. 

Can dr Chtrau trinh phOi hap sO 79-CTr/BDVTW-BCSDCP ngay 11 
thang 10 nam 2016 ye c8ng tac dan van giai doan 2016 - 2021, ngay 15 thing 01 
nain 2019, Ban Dan van Trung uang va Ban Can su Dang Chinh phil ban hanh 
Ke hoach so 2352-K1-1/BDVTW-BCSDCP ve ph6i hcfp thuc hien "Nam dan van 
chinh quyeil" 2019, tong tam la ding tac tiep dan, xir 1j/ dan thu va giai guy& 
khieu nai, to cao, tap trung giai quy6t cac vu viec khieu kin dong ngtr6i, phirc 
tap, keo dai. 

De thuc hien cep hieu qui k'e hoach phi h9p "Nam dan van chinh quyen 
nam" 2019 glib Ban Dan van Trung trang va Ban Can sr Dang Chinh phit, 
Bi thu Ban Can su Dang Chinh phit, Thu tuang Chinh phd Nguyen Xuanlc 
c6 y kien nhu sau: 

1.130 tnremg cac BO, Thit truemg cac ca quan ngang bO, co quan thuOc 
Chinh phU vi cha tich fi.y ban nhan dan cac tinh thanh pho truc thuOc Trung Iran 
nghiem tdc quin tri'et, trien khai thuc hien dOng b, hieu ,qua Chi thi so 35-CT/Tli 
ngay 26 thing 5 nam 2014 ciia BO Chinh tri, Luat nap ding dan, Luat Khieu 
nai, Luat TO cao va cac chi do cUa ThU tuang,Chinh phii de nang cao hieu qua 
cOng tic tip cOng dan, giai ,quyet khieu nal, to cao, bac dam On dinh tinh hinh 
chinh tri - xA hi, chuan bi tot cac dieu kin de to chirc thanh ding Di hi Dang 
cac cap, tin t6i Di hi 4i bieu tan quoc,lan thCr XIII dm Dang va bau dr Doi 
bleu Quoc hi vallOi clang nhan dan cac cap nhiem 14 2021-2026. 

2.Chu tich Uy ban nhan dan cac tinh, thanh ph6 Ulm thuOc Trung trang: 

a) Nghiem tuc thuc hien nhiem vu tip ding dan; tang cueing gap gq, (lei 
thoai vai ngu6i,  dan, tuyen truyen, phO bien chinh sach, phap luat, giai quyet kip 
th6i nhang khieu nai, to cao, kien nghi, phan anh cUa nguai dan ngay tir khi moi 
Oat sinh ngay tai ca sâ, khong de,khieu kien,vuqt cap; c6 bin phap chAn chinh, 
xir 11 ngay nhang tan,  tai,‘han che, so' her, yeu kern trong cong tic quin 1' nha 
nuoc, nhat la nhang van de lien quan truc tiep den quyen lai cUa ngtr6i dan. 



KT. BQ TRIAING, CH10 NHICM 
PH6 CHU NHIM 

Trien khai thuc hien cac chi dao dm Thu tuang Chinh phU vã Ke hoach 
A so 363/KH-TTCP ngay 20 thang 3 nAm 2019 ctla Thanh tra Chinh phit v kiem 

tra, ra soat, giai quyet cac vu viec khieu nai, tO cao dong ngtrai, phirc tap, keo 
dai; tap trung giai quyet dirt diem cac vu viec khieu kin phirc tap, noi cm, keo 
dai, du lua'n xa hei quan tam. 

T6' chirc trien khai giai quyet nghiem Luc, triet de cac vi,i viec khieu nai, 
t6 cao da co y kin chi do dm Thu Wang Chinh phtl va cac BO, nganh chirc 
ft/1g cUa Trung trcrng; qua trinh thuc hien c6 kilo khan, vtrang mac phai kip thai 
bao cao cap c6 tham quyen de c6 bin phap giai quyet, khong d vu viec keo dai, 
gay bk xic cho ngtroi dam 

3. Giao Thanh tra Chinh phu theo dOi, dOn dc, kiem tra cac bO,  nganh, 
dia phucrng thuc hien nhiem vu dan,  van chinh quyen trong cling tac tiep ding 
dan, xir ly dcrn, thu va giai guy& khieu nal, tO cao, nhat la viec giai quyet cac vu 
viec khieu nai, t6 cao (long ngtroi, phirc tap, keo dai. 

Van phang Chinh ph it thong bdo d cdc c quan c6 lien quan biet, 
thuc hien./. 

No nqn: 
Nhtr tren; 

- ThuOng trtrc Ban Bi thu 	bao cao); 
- Van phong Trung vcmg Dang; 
- (1y ban TUMTTQ Viet Nam; 
- t1y ban Kim tra Trung ucrng; 
- Ban Din van Trung acing; 
- Ban Nei chinh Trung ucrng; 
- Ban Din nguyen ctia UBTVQH; 
- Vin phong Quec hi; 
- Van phong Chi tjch Nuoc; 

Ban Tip ding din Trung uung; 
VPCP: BTCN, cac PCN, 
cac Vv: TI-I, NC, TCCV,QHDP, Ceng TTDT; 

- Luu: VT, V.1(3). is 
Nguyin Duy Hung 
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TINHI:IY BONG NAI 
BAN DAN VN 

S6 331-BC/BDVTU 

BANG ONG SAN MT NAM 
Djng Nal, ngthy 26 ththng 6 nam 2019 

BAO CAO 
ket qui flag hien "Nam clan vCin chinh quyen" 

6 thing din nam 2019 

I/. KHAI QUAT DifiC DIEM TINH HiN11 

6 thang (IL nam 2019, he thcing chinh tri tix tinh den co s9 khOng ngCrng 
dugc clang c6, kin toan; tinh birth kinh te-xa hi tip tuc dat dugc nhang ket 
qua quan tr9ng tren cdc linh Nix cong nghiep, nong nghiep, thuang mai dich vu; 
mOi twang du tu kinh doanh tip tic dugc cai thin; cac hot d6rig san xuat, 
xuat lchau hang boa dat gia tri cao. COng tac phang ch6ng dich benh ten gia 
sUc, gia cam dugc chi dao tich cuc, tap trung cdc bin phap phang ch6ng dich tá. 
19n chau Phi. Tinh hinh an ninh trat tlx  an toan xa hi dugc dam bac. Cdc bin 
phap dam bac an sinh xä hi dugc thuc in kip thai, thiet thgc; cac cap, cdc 
nganh tap trung chain lo cho di tugng chinh sach, 116 ngheo, 116' dan t6c thieu 
so co hoan canhicho khan, c6ng nhan lac Ong ngheo, dac biet la trong cdc dip 
IL t6t dugc cac tAng lap nhan dan Ong tinh phan khai. Tinh hinh nhan dan nhin 
chung On dinh, tin Wang vao sr lanh do cCia Dang, sir dieu hanh quail 
nha nuac. Cac tang lap nhan dan tich cuc lao d6ng san xuat, tham gia phong 
trao thi dua yeu nuac va quan tam theo dOi cdc van de, sr kin ca dat nugc; 
Ong tinh vai viec day manh cong tac phong ch6ng tham nhfing, lang phi cUa 
Bang, quan tam theo doi viec xii ly cd.c vi an tham nhting 

Tuy nhien, nhan dan can lo lang truac van de gia ca nOng san, dich bnh 
tren gia siic; an toan ve sinh thuc pham; 0 nhiem moi tnraing; ngapnuac khi 
mutt; tinh hinh tai nan giao thong; gia din tang; ngoai ra, gid ca boi thuang 
dat bi thu h6i chua hap IY, gay kilo khan cho cu6c song nguai clan; nhan dan 
trong vUng du an Cang hang khong Qu6c t6 Long Thanh quan tam vi'ec thu 
hi dat, cOng khai gia ca b6i thueng, h6" trg, tai dinh cu, cong tdc dao tao 
nghe, giai guy& viec lam cho cac h0 clan sau khi di dai. 

C6NG TA.0 LANE DAO, CR1 DA0 TRIEN KHAI 
Quan triet sau sac quan diem ciaa Dang v cong tac dan van la trach 



nhiem cfia ca he thong chinh tri, trong do cong the dan van chinh quyen, cac 
ca quan hanh chinh nha ntrac la met nei dung quan trong. Chinh vi \fay, ngay 
sau khi Ban Dan van Trung ucrng va Ban can sir Dang Chinh phit ban hanh 

hoach se 2352-KH/BDVTW-BCSDCP ngay 15/01/2019 ve tip tt1c phOi hap 
thkrc hien "Nam Dan van chinh quyen" 2019. Ban Thutifig viii Tinh fry di c6 van 
ban chi dao trien khai, cu the h6a nhern thkrc hien tOt cac giai phap de nang 
cao chit lugng cong tac dan van cita cac ca quan nha mr6c ten dia ban tinh. 
Ngay 27/3/2019, Uy ban than dan tinh va Ban Dan van Tinh fly dä te chirc hi 
nghl kSr ket va ban hanh Ke hoach se 24-KH/BDVTU-UBND ve phei hap thuc 
hien "Nam din van chinh quyen" 2019. Barn sat phuang chain "Nam dan van 
chinh quyen" 2019 la "Ks' ctrang, hem chinh, hanh deng, sang tao, birt pha, 
hieu qua", Ban can sr Dang UBND .tinh, UBND tinh va cac ca quan hanh 
chinh nha nu6c cac cip eta cu the h6a, ban hanh ke hoach, chtrang trinh va 
tap trung chi dao cac ca quan, dan vi quan triet, xay dung k hoach, trien 
khai thuc hien; UBND tinh ban hanh K hoach thkrc hien cong tac dan van 
chinh quyen Om,  2019; tang cuang chi dao va. t6 chi:re tuyen truyen, quan 
tri'et cdc nghi quyet, chi thi dm Ding, Nha nuerc va. dm cep ny Ding ve cong 
tac dan van cho di ngfi can be, cong chfrc, vien chirc. 

Den nay, 11/11 dan vi cep huyen tin hanh kyket va ban hanh ke hoach 
then khai thuc hien Nam Dan van chinh quyen 2019 gila Ban Dan van 
Huyen fly va UBND huyen; deng thoi cac dia phuang, dan vi da t chirc hi 
nghi ph e bin, quan triet trien khai ke hoach g..n yeti hoc tap, quan triet cac 
chi thi, nghi quyet cua Dang, cüa cep ity ckig cep cho dei ngfi can be chi 
chet theo phan cep va tuyen truyen reng rai trong nhan dan. 

III/. ICET QUA THTiC HiN 

1/. Kt qua thtrc 1114 cac nOi dung trong tam dug tic din v4n theo 
hokich st') 1573-K11/BDVTW-BCSDCP v thut hi§n "Nam Dan vlIn 

chinh quyen" 2018 

UBND tinh, cac co quan nha nuac cac cep da tiep ti,c quan triet the che 
hoa quan diem cila Dang, cic nghi quyet, chi thi, ket luan dm Ding ve ceng 
tic din van gen v6i viec thkrc hien nhiem vu ecia nganh, ca quan, don vi, dap 
rng quyin, lçi ich hop phap, chinh ding cila nhan dan. Cac dai bieu QuOc 
hi, Hi d'ang nhan dan thtrang xuyen t8 chfrc giam sat', tip xfic cCr tri2; trien 
1 	Trong 5 thang diu nam, IIDND tinh di ch6 ti-I, phi hop tã chirc 55 cuOc khao sat, Om sat v4 22 n6i dung 
2 	HDND tinh da tap x6c cCr tri trd 87 dim, Co 4.601 luot c tri tham du veri 652 Ivo kiin, kiin nghjj doan dui 

qu6c bOi iMp xCic ct tritai 11 huyen va 01 diem tiep Vic cir tri chuyen d vai nganh giao due On 1.800 cir 
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khai to chirc lay Y ,kin gap rOng rai trong nhan clan ve cac du thao 1uat3. 
Thtrang true Hi dong nhan clan, Illy ban nhan clan, lily ban Mat tran TO quOc 
Viet Nam,  cac cap c6 sir phoi hap chat che trong cong tac chuan bi va tO chirc 
k' hop, t8 chirc hi nghi thao luan truac mi ky hop de di bie'u nghien dm, 
trao doi, xem xet, quyet dinh cac nOi dung trinh 	hop. 

UBND tinh chi dao cac cAp chinh quyen tap trung trien khai Nghl quyet sO 
0 UNQ-CP cua Chinh phi ve nhiem vµ, giai phap chit y6u chi dao dieu hanh thkrc 
hien Ke hoach phat trien kinh te-xa h'Oi va dcr toan ngan sach nha nuoc; ta chire 
gap go' cac doanh nghiep de nam tinh hinh va thdo 	kho khan, hO tra giup 
doanh nghiep phat trien san xuAt kinh doanh4; chi ciao tang cuarng cong tac quan 
lY dat dai, quy hoach tr'en dja ban tinh; tin hanh thuc hien cac buac cong tac giai 
phOng mat bang tai cac ctia phucmg nni trong vüng du an Cang Hang khong 
Quac te Long Thanh theo quy clinh, trong dá dã t chirc cdc hOi nghi tap huan, 
tuyen truyen, ph O bin chinh sach, phap luat ve cong tac bti thuang, h tro, tai 
ciinh cu, dao to nghe, giai quyet viec lam, giai quyet khieu nai, to' cao cho di 
ngi.1 can bO, cong chirc va cac tang lap nhan dan trong vung du an. 

COng tac cai cach hanh chinh nha ntrac (lucre tin hanh dOng b va tip tkic 
c6 nhf5mg chuyen bin tich cuc tren cac Iinh vkrc. UBND tinh chi dao day manh 
thkrc hien cai each hanh chinh; cac don vi, dia phuang dã tich cuc trien khai 
nhiem vki cal each hanh chinh theo chi dao cüa UBND tinh; trong do, tang cuang 
cong tac lanh dao, chi dao cai each hanh chinh, Ung dung cOng nghe thong tin 
vao giai quyet hi so cho nguai clan va doanh nghiep, kip thei xir 1 cac vuong 
mac ciaa don vi, dia phucrng trong trien khai cal cach hanh chinh. Tip uric trien 

khai thkrc hien ma hinh phi dia gioi hanh chinhs, ngtrai dan &roc Ikra chon nai 
nep h so, nhan ket qua', Ira chon dich vu bun chinh trong tra ket qua'. Thkrc 
hien mO hinh lien th8ng giUa cac sa, ban nganh, cac co quan nganh doc trong giai 
quyet thia tic hanh chinhs; duy tri vá nang cao chat luang hoat deng cüa Trung 

tri tham dv WI 105 1uct cir tri phat biL kien 
3 	Dv thao Lust Ohio dc (sUa d6i), Luat Thi hanh in hinh sr (sita d6i), Luat Kin trUc, Lust Quin 19 thud (sUa 

dai)... 4 Lanh dao UBND tinh t6 chire di thoai vai hcm 500 doanh nghiap trong nuac dang hot Ong tren dja ban 
nhatn thao g6 nhfIng vtrang mac trong qua trinh san xuAt, kinh doanh; lanh dao UBND thanh ph6 Bien 1-16a, huyen 
Nhan Trach to chUc d6i M.* vai doanh nghiap. 
5 	Trong quY I/2014, c6 6,300 h6 so dtroc fiap nhan qua m6 hlnh phi dja gidri hinh ch1nh. 
6 	giaa Trung tam hanh chinh Ong va BO phan TiSp nhan vft LTA kat qua tai 11/11 UBND cfip 
7 	trong 6 thAng dau nam 2019, titp nhan 45,321 h6 so tai nha, chuyen tra hcm 57,106 h6 so den tan nha. 

8 gitta SO Tai nguyen va M6i trutmg, UBND cAp huyan vh UBND cap xa trong ITnh vtre (fat dai; gian SO Ka 
hoach va Dau tu va Cvc Thus tinh 4 lint) vtrc dang 	kinh doanh va cap ma so thus (31 thit tvc); gift SO Thi 

nguyen va Mai trutmg va Cc Thu a tinh trong linh vt.tc cp gig*,  chimg nhan quyen sit dyng dat v xac djnh nghia vv 
tai chInh; giCra SO Lao ging - Thuang binh vd ?</i hOi v61 SO Tr phap giii guy& cap giay phep lao dOng nuac ngoai 
vit cap ly lich tu phip, djch vv djch thuat; giaa SO Lao dOng Thucrng binh va Xa hOi vOi Phong Lao Ong -"lhuang 
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tarn Hanh chinh cong tinh, hoan thin, nang cap co sO vat chat dia. Be phan Met 
dra9; nhieu thfi tyc hanh chinh da duoc don gian hoa va nit ngdn thai gian giai 
quyet m, giam bat phien ha, Ich6 khan cho nhan dan va duoc nhan dan (tang tlnh, 
img h6 cao; cong tac kiern tra cãi cach hanh chinh &roc trien khai quyet lit... 
Ngoai ra, tinh tip tyc khai thac cac den ich Zalo Official Account va dich vy 
ZMS qua Zalo, hoar) thin COng Dich vv cong true tuyen cung cap nhieu tin ich 
cho nguei clan va doanh nghiepn. Tir do, gOp phan to sir hai long cUa nguai dan 
vã doanh nghiep khi tham gia giai quyet thY tyc hanh chinh, den lien he cong tac. 
Trong 6 thang du nam, Trung tam Hanh chinh cong tinh da tip nhan, giai quyet 
tren 78.916 h6 so, tsy le thing han dat 96,6%, tsy le hai leng cüa nguoi dan dat 
99,89%. C.J cac dia phuang, cong tac  lanh dao, chi dao dieu hanh ye cat each 
hanh chinh dm met s6 dan vi, dia phuong chi deng, tich cuc han; lanh dao 
met se dan v1 da chii deng chi dao ra soat cdc vuang mac, kh6 khan trong 
trien khai cong tdc cai each hanh chinh va tich cuc phi hop xCx 1 cdc vtrang 
mite, kho khan. 

Vic ra soat, sdp xep t chile be may thc co quan hanh chinh, don vi su 
nghiep theo Ngh1 quyet Hi ngh 1n thir 6 cYa Ban Chap hanh Trung ucmg Dang 
(khOa XII) dugc tap trung thuc hien, theo dO, da xay dirmg, trien khai cdc 
hoach tha Ban Can sr Dang UBND tinh, ke hoach cna Ban Chip hanh Dang 
tinh ve thuc hien Nghi quyet s6 18-NQ/I'W ngay 25/10/2017 cUa Ban Chap lianh 
Trung ucrng Dang (Ichoa XII) v'e "met se yin d ve tip tyc d6i mai, sip xep 
chi.rc be may cUa h theng chinh tri tinh gon, hoat deng hieu luc, hieu qua"; Ngh1 
quyet s 19-NQ/TW ngay 25/10/2017 tha Ban Chip hanh Trung uong Dang 
(khoa XII) ve "tip tuc di m&i h theng t6 chirc va quasi 1Y, nang cao chat luong 
va hieu qua hoat deng ctia cac dcm v1 su nghiep cong lap". Den nay, UBND tinh 
da phe duye't De an kin toan t6 chile be may d6i vai cac 	nganh: Da c6 20/21 
dan v1 da ducyc UBND tinh quyet dinh phe duyet De an sap x6p tinh gon t6 chdc 
bi,) may, 01 dan v; dang thim dinh De an (dat tY le 95,24%); 11/11 cap huyen de 
xuAt De an/Phuang an sp xep cdc dan vi, su nghiep thuec LJBND cip huyen xay 
dung De an Trung tam van hoa, thong tin, the thao va 04/11 UBND dip huyen 
xay cicmg Dean Trung tam dich vu cong ich. 

binh vd X11 hi cAp huyen, UDND cep xe v Jtnh vvc timing binh vá A hi; gift Ban Quart 1 cc Khu Ong nghiep, 
SO Lao deng vdri So Tts phdp trong lInh vuc dp giAy phdp Ian Ong lien theng. 
9 	Tai BO phen Mt cüa thanh ph 0 Bien HOa, huydn Cern Mq 

10 The tyc them din]) v trinh ph e duyet fillet k& cht ton dv an du tu khong ca cu phen xtly dung (nham 	tir 
40 ngAy xuang can 35 ngay lam viec; the tuc them dfnh vA trinh ph d duydt thiet k& dv tan dv An du tu khong co 
ceu phAn xdy dung (nhetn A) tit 60 ngdy Mtn viec xu6ng con 55 ngdy lim viec,.. 
11 nhu: the° dOi trdng 'hal gAi quydt he so, gai tin niters thong bdo tinh trang h6 scr, tra citu Lich trinh xe bus... 
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Con tac tuyen truyen, giao dc, nang cao do dire cong vv, thdc phvc vi 
nhan dan ciia dal ngil can ba, cOng chdc, vin chdc, nhat la bO phAti thuang 
xuyen tip xiic vai nhan clan chroc UBND tinh quan tarn chi do thvc hien gn 
vai tang cueing cong tac thanh tra, Iciem tra cong vv, thvc hien nghiem Chi thj s6 
26/CT-TTg cia Thii tuang Chinn ph va tang cuang k/ luat, k/ arcmg trong cac 
ca quan hanh chinh nha nude cac cap; day manh k/ arcmg hanh chinh gAn yeti 
tang arang k/ luAt, k/ cuing hanh 

Chinh quyan cac cap va cac sa, ban, nganh d quan triet va thvc hien 
nghiem tic chi thi, ket luAn cUa Dang va phap luAt cua Nha nuac va xay dimg va 
thvc hian quy che dan chiA ca s, trpng tam IA tip tvc trien khai thvc hien Kt 
luan 120-KL/TW cita 	Chinh tri (kh6a XI) "Va tiep tvc day manh, nang cao 
chat luong, hieu qua viac xay dvng va thvc hien quy cha clan chi] ca sa"; Phap 
lanh thvc hien clan 	phukg, thj Van; cac nghi clinh 	Chinh phU va 
thvc hien clan chu trong hoat Ong dm Ca quan hanh chinh nha ntrac va don vj sr 
nghiap ding 1p. Vic thvc hien quy che clan chil a ca s& tip tuc c6 nhang 
chuyen bien tich cvc. Nhan thirc va dan chiA va thvc hanh clan chtA cüa chinh 
quyan cac cap, dm can bO, ding chdc, vien chdc va cac tang lap nhan clan ngay 
cang dtroc nang len, quyan lam ch6 	nhan dan va phuang cham "Dan biet, 
dan ban, clan lam, dan kiam tra" &roc cç tha haa ten nhiau linh vvc cUa dai s6ng 
xd hi (nhu viac lay / kin nhan clan da xay dvng Dang, chinh quyan; lay / kin 
nguai dan d6i vai sr phvc vy dm can b8 cong chdc; van debed thuang, h6trci tai 
dinh cu.  'chi trian khai thvc hien dv an Cang Hang khong Quac te Long Thanh; 
xay dung nong th8n 	do thi van minh; gid gin va sinh m6i 

Cong tac quan 1/ dat dai, tai nguyen khoang san, bao va moi truang &roc 
tang cuang. UBND tinh chi do cac sa, nzanh chdc nang va UBND ,cap huyan 
tang ctrang cong tac quan 1/ dat dai, quy hoach tren dia ban; kien quyet xir I/ cac 
trerng hap xay drng trai phep, phan 18, tach thda dAt thong dung quy dinh; to 
chdc ra soa.t, diau chinh kip thai nhdng quy hoach khong can phU hop, Ichang c6 
kha. nang trian khai thvc hien dt c6 giai phap )01/ hiau qua, khOng gay lang phi 
nguOn tai nguyen dat dai, lam anh huang clan phat trian kinh te-xa hi va cuac 

1 2Trong 6 thang ciAn nOm 2019, UBND tinh t6 chcic thanh tra cong vu tai S& Tai nguyen va M61 tatting, 

Trtreing Cao ding nghe cong ngha' cao, Ban Quin ly du tu xay dung tinh; tO chOc 08 ctiOc {dem tra cong vu tai 
SO Lao dOng - Throng binh va XA hOi, SO XAy dung, SO Giao thong vAn tai, cac xA thuGc eic huyen Tring Born, 
Xuan LOc, Dinh Quan, Thong NhAt, CArn My, Long Thanh, Vinh aru, thanh phli Bitn 1-16a, thanh pho Long 
Khanh; tO chirc 13 cuOc kiAm tra cài each hanh chinh tai 11 UBND cAp x (thuOc thanh phi) Bien Hoa, huyen 
Long Thanh, huyen Xuan Lc, huyen Trang Born, thi xA Long Khanh, huyen Cain My, huyOn l'hOng NhAt, 
huyen Vrnh COD) va 02 UBND cAp huyen (huyen With Ciru, huyen Dinh Quan). 
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seng dia nguai dan. D6ng thyi, ra sok quy crAt c6ng tren dia ban tinh, ten ca so: 
do phan cap quan 11 cu the theo quy hoach di voi cap tinh, cap huyen de thuc 
hien (tau gia quyen six dung dat nham tao ngu6n vOn du tu cac c6ng trinh ten 
dia ban... Tap trung, day nhanh tien d trien khai thuc hien dau tu, cong tdc bei 
thuarng, giai phOng mat bang cac du an: Cang Hang khong quec te Long Thanh, 
du an cao tec Ben LUc-Long Thanh, Long Thanh-Du Gifiy, dung chuyen dung-
giai clop 2, cac du an ket cau ha tang giao thong, cac cong trinh, du an trong 
diem tren dia ban... Tang ctrang kiem tra, Tian 1Y chat che viec cap phep di vati 
cac t6 chirc, ca nhan thuc hien thu gom, van chuyen, xir 1Y chat thai ran, chit thai 
nguy hai; chi dao thanh tra toan din dOi vai viec x0:13% chat thai ran tren dia ban 
tinh; tap trung day nhanh tien d trien khai du tu cac dcr an tai cac khu xfr l rac 
thai theo quy hoach dä chroc phe duyet. 

Cac cap chinh quyen va Mat tan TO quec, cac doan the chinh tri-xa hi cac 
cAp tiep tpc thuc hien t6t cong tac phi hop. Theo do, cac cap chinh quyen da tao 
dieu kien va phai hap trien khai thuc hien Quy dinh s6 12-QDi/TU ngay 
24/8/2018 ctia Ban Thuarng v Tinh iiy ve Mat tran T6 qu6c, cac doan the chinh 
tri-xah6i va nhan clan giam sat dei voi viec tu du'cing, ren luyen dao dirc,16i sOng 
cUa nguari &rng du, can b6chi chet va can b6 clang vien. Mat tran TO qu6c, cac 
doan the chinh tri-xa h81 huerng clan phat buy quyen lam chii cua cloan vien, hOi 
vien va quan chiang nhan clan trong tham gia gOp xay di,mg Dang, xay dung 
chinh quyen; xay dung ke hoach va tien hanh giarn sat va phan bien xa hOi theo 
Quyet dinh s6.  217, 218-QD/TW dia BO Chinh tri13; d6ng thai, van &Ong doan 
vien, hi vien va n.han dan thuc hien t6t cac chia trucmg, chinh sach, phap luat cüa 
Dang va Nha nuoc gan vari day manh cac phong trao thi dua yeu nuac, cac cu6c 
van &Ong do dia phuang phat dOng14; thuamg xuyen narn bat tam tu, nguyen 
vong, tong hop 5,  kin, phan anh dia ctoan vien, hi vien, cdc tang lop nhan dan, 

xuat vai cap lay clang, kin nghi cac cap chinh quyen, ca quan, cac nganh chdc 
nang kip thai giai quyet.3\ihieu chucmg trinh phi hop giira chinh quyen vOri Mat 
tan TO quoc, cdc doan the chinh tri-xa hi clupc thkrc hien có hieu qua, nhat la 
trong cac phong trao thi etua yeu nu6c, phi hop xay dkrng nOng th8n rn&i, lay y 

13 CO 03 doan thi ban hanh ki hooch giam sat, phan bin; Lion dal} Lao ding anti giam sit vide thirc hidn chAt 
luqng baan ca, an toan vd sinh thuc phAm; hqp ding tao ding, cac chi de chilli} sach 661 vat ngueli lao ding ding 
th6i ling elf!) gitim sat vidc thuc hidn quy chi din chi theo Nghi dinh 149/2018/ND-CP 41 10 doanh nghidp; 
Cqu chin binh tinh giam sat cac chi do chInh sach thi vdi cqu chin binh; Hii Lien hip Phi n tinh phan bin xtt 
hl v dit thao B Li* Ind ding (st}a di) trong cac cAp Hit Lilt} hip Phi na. Ridng H01 NOng dart tinh da ti chtic 
giam sat cing tac quart ly Nha nu& dit vdi vidc sari xuAt, kinh doanh vat nr ning ngbiep. 

14 FIOl Cuu chien binh van ding hi vien VA nhan dOn ddng gap trOn 1,2 ty ding, 560 ngdy cing lao ding sita 
chaa, nang cap 3,2 km direnig giao thing ning thin; van ding duy trl hoot ding 320 To an ninh giao thing vat 
2.248 hit viOn tham gia quart ly 233 tuyOn duinig Cuu chin binh 	quan... 
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kien danh gia sr hài Ring dia ngtrai din va doanh nghiep di vai sr phyc cCia cua 
cac co quan nha nuac.., ar do xuat hien nhieu mo hinh "Dan van Icheo" c6 sire Ian 
toa tren nhie'u linh 

2/. Cong tic tie") cling din, xCr 15,  din tinr va giai quyet khieu ni, t6 
do oh Ong din, cac viii vilec Wen kiin d8ng nguti, phtic t4p lie() dal 

CY:47g tac tip cOng clan, xi?' 1 don ,thu. giai quyk khau noi, dm do 
c6ng clan: Cie cap Dang, chinh quyen tip tyc chi 40 rag cao chat luang, 
hieu qua ding tac tip dan theo quy dinh cQa Luat Tip Cong din; thyc hien c6 
hieu qua Luat Khieu nai, Luat T6 cao trong giai guy& dan tint' khieu nal, to 
cao, ding thai thyc hien tot acing tic haa giai trong n6i be than dan, trach 
nhiem dia cap Cry, chinh quyen trong ding tao nam bat tinh hinh tix Wang, tam 
trang, nhOng khó khan ctia nhan dan dirge nang len, tir do tirng buck giai quyet 
nhang van de' birc xc, n6i cm trong nhan dan, han che Ichieu nai, tO cao tr ca 
sa. Trong 6 thang du nam, co 3.218 lugt vai 3.305 nguoi den khieu nai, tO 
cao, phan anh, kin nghi v rinh vyc hanh chinh; phat sinh 19 lugt doan Clang 

vai 306 nguai eta 16 vii vi'ec den Try sar Tiep c6ng dan tinh va cAp 
huyen d Ichieu nai, phan anh, kin nghi; cac co quan nha nuac thy ly giai 
quyet 434 don (406 Ichieu nai, 28 tO cao), dä giai quyet 259 dan (244 don 
Ichieu nai; 15 don t6 cao) thu6c th'A'm quyen; can lai 175 don (162 khieu nai, 
13 t6 cao) dang xem xet, giai quyet, dat ty le 59,7%. Ni dung khieu nai cna 
ding dan chü yeu lien quan den chinh sach bOi thixang, hO trg, tai dinh cu khi 
nha ntrac thu 116i at d thyc hien cac dy an, viec cap giAy chUng nhan quyen 
sfx dyng dat, tranh chap clat dai; phan anh ye anh vyc phap luat lao deng, bao 
him xa hi, h6 so chinh sach xa hGi  va nguari co Cong... 

Vic theo dal cac vi viec phtiv tgp, cjil °long, keo dal: Trong thai gian 
qua, ton dia ban tinh Ding Nai phat sinh 18 vy viec khieu nal phfrc tap, din 
(tong, kelp dai theo Ke hoach s6 2100/KH-TTCP ngay 19/9/2013 eta Thanh 
tra Chinh plul; Ke hoach s6 237-KH/TU ngay 18/5/2015 va Thong bao Kt 
luan 257-KL/TU ngay 03/8/2017 cta Ban Thuang vi Tinh üy. Nei dung 18 
vy viec cO the phan thanh 04 nhom nhix sau: 

- 04 vii viec lien quan den tranh chap dat dai (Vy tranh chAp dAt gift 
6ng H6 Van Thieu vá Ong Trail Van Thi,,huyen Long Thanh; vy viec tranh 

chap Mt gift ong Vo Van Cu va 'Ong Tran Van Lung huyen Tan Phil; \iv 
tranh chap ba Lai TM Doan vai Trung tam cly bao Ichi Wang thfiy van; vp viec 
H6 Suo`i DAm, huyen Trang Born). 
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- 03 vv viec lien quan den ton giao (vv viec lien quan den di di Nha 
nguyen Song May, huyen Trang Born; vv viec doi la'  dat giao xir Tra CO, xa 
Binh Minh, huyen Trang Born; vu viec Trung tam Dim me Ni Cui, huyen 
ThOng Nhat). 

- 04 vv viec lien quan den di ckri chq (Dv an Chg Long Khanh, thi xã 
Long Khanh; vv viec lien quan chq Tan Hip, TP. Bien HU; v. viec di di 
chg Vinh Tan, huyen Vinh am; vv di d6i chq Sat, phutmg Tan Bien, thanh 
ph6 Bien Haa). 

- 07 vv viec lien quan den thu hi dat, gia bOi thuhg, 118 trq va tai 
dinh cu khi Nha nu& thu h6i dat thvc hien cdc dkr an phat trien kinh te (Dv 
an H6 chira nude Song Ray, huyen Cam My; \Iv viec lien quan din Dv an m& 
r6ng Quec 16 51, thanh ph Bien Hoa; Vv viec lien quan den Dv an Khu dan 
cu Bac San, huyen Trang Born; Dv an Khu du lich sinh thai Scm Tien; Dv an 
khu D8 thi sinh thai kinh t ma Long Hung, thanh ph Bien 1-Ida; Dv An khu 
dan cu Min Dong - Phuang Long Binh Tan, TP Bien Wm; Dv An Truhg 
cao clang nghe Le QuY Don, phutrng Long Binh Tan, thanh ph6 Bien Rh). 

De xir 15,  cac v  viec khieu nai phirc tap, tOn (twig, keo dai tren dia ban 
tinh, Tinh fry, UBND tinh dã de ra cac bin phap va ban hanh cdc van ban chi 
dao cac don vi, dia phuong lien quan trien khai thvc hien cac bin phap de xfr 
lY dirt diem cdc vv viec. Kt qua, din nay, tinh Ding Nai d xir 1, giai quyet 
14/18 vv viec. Th6ng bao fat luan .s6 285-TB/TU ngay 05/9/2018 ve Kt 
luan cira BI thu Tinh fry tai cu6c hgp xfr lY cac vv, viec khieu kin phirc tap, 
d6ng ngtthi có the phat sinh thanh diem nong ten dia ban tinh, Ban Thutmg 
vv Tinh fly nhat tri vol. d xuAt cüa UBND tinh va cac nganh, dua 02 vv viec 
ra khai danh sach cac vv vie'c khieu nai, tó cao phtic tap, keo dai có the Oat 
sinh thanh diem nong, g6m: Nrk.i viec di deri Nha nguyen S6ng May va vv viec 
Trung tam Dire me NIA ari. 

Nhu vay, den thang 6/2019, tinh Dang Nai con 04 vu viec tiap tvc theo 
dal, giai quyet, do la: (1) Vu viec Dv an Khu do thi sinh thai Kinh t ma 
Long Hung -TP Bien Haa; (2) Vv viec lion quan den Chq Sat - thanh ph6 
Bien Haa; (3) Vu viec lien quan den Gido xir Tra CO - huyen Trang Born; (4) 
Vu viec lien quan den 1-16 Su6i Dam - huyen Trang Born. 

Vira qua, Thanh tra Chinh phi' ban hanh Ka hoach sa 363/KH-TTCP 
ngay 20/3/2019 ye kiam tra, rà sat, giai quy6t cac vv viec ding ngtdri, ph6c 
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tap, keo dai, Thvc hien chi Ciao cüa Thanh tra Chinh ph*, UBND tinh D6ng 
Nai da tien hanh ra soat lai cac vki viec theo cac tieu chi Ke hoach s6 363/KH-
TTCP cCa Thanh tra Chinh ph*. Kt qua da phan loai vá xac dinh, ngoai 04 
vv viec nu tren, hien nay tren dia ban tinh can 02 vv viec c.n phai kiem tra, 
ra soat theo Ke hoach s6 363/KH-TTCP cia Thanh tra Chinh ph* cv the: (1) 
Vv viec khieu nai eCia ba D'6 Thi Ngoc Nguyen, thanh ph6 Long Khanh (lien 
quan den chg Long Khanh); (2) Niv viec khieu nai cUa gia dinh 6ng Doan 
Thanh Giang va ba Trucmg Thi QuY, xa Bee San, huyen Trang Born 
(lion quan den tranh chef) quyen s* dvng). 

De khan twang t6 ch*c trien khai thuc hien theo Ke hoach s6 
363/KH-TTCP ngay 20/3/2019 dm Thanh tra Chinh ph*, UBND tinh da 
thanh lap TO cong tac theo Quyet dinh s6 1164/QD-UBND ngay 19/4/2019 de 
trien Ichai thvc hien, du kien trong Quy 1.11/2019, UBND tinh se thuc hien 
buerc dal thoai voi cong dan va tin hanh cac buerc tiep theo d giai quyet dirt 
diem 06 vv viec neu ten. 

6 thang du nam 2019, cac cep, cac nganh thu6c tinh da tap trung lam 
tOt cong tac tiep dan, giai quyet Ichieu nçti tO cao thu6c tham quyen d hp che 
phat sinh mai cac vki viec phi/0 tap; (tong thari, t'ap trung chi dao xir 1, giai 
quyet dirt diem cac vv viec phirc tap khi mai phat sinh, khong d phat sinh 
thanh diem ming. Lanh dap cdc cep, cac nganh quan tam viec trvc tiep tiep 
cong dan theo quy dinh, tir do giai quyet kip thoi cac birc xCic cCia cong clan. 
COng tac tip dan thu.ting xuyen có nhieu chuyen bien tich cvc. Vic tip 
nhan va xir 1, giai quyet don thu dugc thvc hien dung theo quy dinh. 
Chet lugng giai guy& dan thu khieu nai, t6 cdo dtrgc nang l'en, dam bao ding 
trinh tv, th* tvc theo quy dinh; trong qua trinh tip clan, giai guy& khieu 
t6 cao có ket hgp van deng, giai thich d ngtrai dan hieu va chep hanh phap 
1114, qua do cong clan tv nguyen rat dcm khieu nai. LAnh dao cac cap, cac 
nganh da quan tam viec di thoai vai ding clan, xem xet d&y dü cac khia canh 
phap luat va hoan canh cv the d'e van dung nhang chinh sach 116 trg cho ngueri 
dan truck khi ban hanh quyet dinh giai guy& khieu nai d vira bao dam quyen 
lgi cho ngutri dan v*a bao dam.diing quy dinh phap luat; viec thvc hie'n quyet 
dinh giai quyet khieu nai cluve cac cep, cac nganh quan,tam thvc hien (ti' le 
thvc hien la 98%); tir do cong tic giai quyet khieu nai, to cao &Ivo nang len; 
tinh hinh khieu nai, t6 cao dong ngtrai ph*c tap giarn 50% s6 lugt doan so veil 
cOng ky nam truo.c. Cac lugt doan &rig ngutri phat sinh trong ky eh* yeu t4p 
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trung cac vu viec cu nhu: Dtr an duang cao t6c Ben Lic - Long Thanh, Dv an 
KDC va tai dinh Cu Phu& Tan, Dv an He theng cap nuac Nhan Trach 
phuang Tan Bien, Dv in ma rOng KCN Amata, dr an Duang din 500KV, 
Dtr an xay dung ca sa ha tang cüa Khu tap the Nha may det Th6ng Nhat... 

Tuy nhien, viec ra sok, xir IY giâi quyet cac vv viec dOng ngu1i, phirc 
tap, keo dai tren dia ban tinh duce thuang xuyen thvc hien, nhung tin (16xir 
IY can cham. Ty le giai quyet dan khieu nai, t6 cao thu,6c thAm quyen chua 
cao do mOt s6 dia phtrang c6 kh6i Itrang dan phat sinh tap thing ding thai 
diem (Bien Haa, Trang Born). Vic giai guy& dan Ichieu nai 1n Au dm cap 
huyen van can twang hap sai sot, clan den trong qua trinh cap tinh tham tra, 
xac mirth giai quyet khieu nai IL hai, dia phuang phai tier thu hi quyet dinh 
giai quyet khieu nai d xem xet, giai quytt 

IV/. DA.NH GIA CHUNG 
I/. Nhirng ket qua dqt dtroc: 
Nhin chung, viec trien khai thuc hien Nam dan van chfnh quyen 2019 

tren dia ban tinh da nhan dtroc sir quan tam chi do cüa cip Uy, chInh quyen 
cac eh; cong tac dan van tai cac ca quan, don vi, dia phuang bueic du da 
mang lai nhang ket qua tfch cue; qua do nhan thirc v trach nhiem thuc hien 
cong tac dan van ctia cac cip tly, co quan nha nuoc, cüa di ngii can be, cong 
chUc, vien chirc; nhit la ngueri dUng diu cac co quan hanh chi/1h nha ntrac 
timg bit& co nhiing chuyen bin, tin be? 1.8 net the hien tren cac mat: cac ca 
quan nha nu& tich cvc chi ciao thvc hien cac chinh sach an sinh xa hi, cham 
lo nang cao dal sOng ngtrai dan; kS,  luat, kS,  cuang trong cac co quan hanh 
chfnh nha mrac duce tang cutmg; thai dØ tip ding clan, phat huy clan chii, 
ding khai vai nhan dan; y  thirc giai quyet ding viec tip xfic, trao di va ling 
nghe kien nhan clan duoc the hien ro hon; ky !trig va nghiep vu lam cling 
tac clan van dtrac quan tam bOi duong va quy dinh co the trong quy che dan 
chL & co sO, trong quy dinh ye quy tic tin xfr cüa ang chirc, vien chirc. 
C8ng tic tip ding dan có nhieu chuyen bin tfch ccrc; vai tr6 va trach nhiem 
ctia Chu tich UBND cac cip, Thu truong cac co quan, don vi d61 vOi cong tic 
tie') dan, giai quyet khieu nai, t6 cao.dtroc nang len; cong tac gal quyet dan 
khieUnai, t6 cao dam bao thing trinh tier, thu tpc theo quy dinh. Viec thp hien 
quyet dinh giai quyet khieu nai c6 hieu lvc phip luat dtroc thuc hien nghiem; 
bao dam quyen lqi hop phip cCia nguai dan; Ur do nang cao hieu qua trong 
cong tic giai quyet lchieu nai. 
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2/. Nhumg MI6 khan, !inn che, yeu kern: 

- Cong tac ang dung Gong nghe thong tin trong chi dao, dieu hanh va 
giai quyet thit tic hanh chinh ducfc trien khai guyett hçt, tuy nhien hç thong ca 
sô du' 1iu, cting dich vu cong cUa tinh chua lien thong dug° vai phan mm 
cüa cac B6, nganh Trung 'Jong, nguyen nhan chit yeu la do cong tic tuyen 
truyen huemg,dAn dat hieu qua chua cao, he thong tiep nhan h6' so dich vi 
cong trvc tuyen con chua hoan thin d too thub tin nhat cho ngubi nOp h6 
so, 

- O m6t s6 nai, viec giai quyeth6 so cho nguai dan va doanh nghiep vn 
con tinh twig cham tre, chua dam bao ve tiled gian theo quy dinh. Mt s6 dçr 
an, cong tac den bit, giai tôa con cham so vOi you cAu a ra ding anh huong 
dang ice den doi sting, sinh hoat 	cong d6ng dan Cu; vi'ec nam bAt tam tu 
nguyen vong cia nhan dan và dir bao nhang vAn de nay sinh tit ca so có mat 
can han ch. 

V/. NITITM VV, GIAI PHA.P THOT GIAN 
1/. Tip tic &Ay manh, nang cao hieu qua cong tac dan van theo Chuang 

trinh phOi hcfp sc 79-CTr/BDVTW-BCSDCP, K hoach sO 1573-1(11/BDVTW-
BCSDCP, Ke hoach sO 2352-KH/BDVTW-BCSDCP dm Ban Dan van Thing 
ucmg - Ban Can sir dang Chinh phtl; Quy che phoi hap ding tac din van giaa 
Ban Dan van Tinh Uy va tly ban nhan dan tinh giai (loan 2015-2020; Ke 
hoach ph& hcfp s6 24-KHPH/BDVTU-UBND gift Ban Dan van Tinh Uy va 
UBND tinh v thvc hien "Nam dan van chinh quytn" 2019. Tang cuOng 
cong khai minh bach, tao thuan lai cho nhan dan tiep can, Om sat hot d6ng 
cita ca quan hanh chinh nha nuerc cac cap, rd6i can b6, cong chIrc, vien chile 
dAy manh phong trao thi dua "Dan van kheo"; thvc hien tot guy che dan chu 
ca sO. Tap trung thvc hien tOt-cac muc tau phat trien kinh t6 - xa hi nam 
2019 theo Nghi quyet sO 12-NQ/TU claa Ban Chip hanh Ding b0 tinh, nang 
cao doi sOng vat chAt va tinh thL cho than dart, gap phan hoan thanh cac 
muc tieu Nghi quyet Dai hi Dang b6 tinh IAn thir X, nhiem 1(5/ 2015-2020 da 
de ra. 

2/. D'Ay manh Ong tic cai each thU tuc hanh chinh theo huOng cong 
khai, minh bach, gop ph'an timg buOc cal thin, nang cao chi sO cai cach hanh 
chinh (PR-INDEX), chi sot) PCI cüa tinh. Tang cuOng cong tdc kiem tra, giam 
sat danh gia viec thvc hien nhiem vu cai cach hanh chinh tai ea quan, dja 

11 



pltrang, don vi, kip theri Oat hien, xirl)',  nghiem dei vai nhttng can be, cong 
chirc thieu trach nhiem, tri tre trong thirc hien nhiem vv. Tip tic thuc hien 
viec di mai, sap xep t6 chirc be may cua h theng chinh tri firth gon, hoat 
Ong bleu 1irc, hieu qua. 

3/. Thkrc hien nghiem Chi thi se 35-CT/TW ngay 26/5/2014 dm Be 
Chinh tri ve tang cueing sr lanh dao dm Deng di yeti ceng tic tier) cong dan 
va giai quyet khieu nai, th cao; Chi thi se 22-CT/TI] ngay 29/4/2014 dm Ban 
Thuang 	Tinh iiy ve tang cueing lanh dao, chi dap cong tfic tip dan, giai 
quyet khieu nai, te cao cüa cong dan tren dia ban tinh. Chu Ong d8i thoqi, 
van Ong, thuyet plipc cong dan a giai quyet, that) gtr triet d birc xüc ca 
nhan db. BO tri del ngf.1 can be, ceng chirc truc tip xit 1 dan thu va giai 
quyet khieu nai, t6 cao c6 nang Ic, tinh than trach nhiem va kinh nghiem 
thuc tin. Tap trung chi dao giai guy& dirt diem cac vu viec Ichieu kin phirc 
tap, deng nguai, cac vu viec khieu kin "d6i lai, xin lai" nha, Mt lien quan 
ten giao keo dai, da duac cdp c6 tham quyen ket luan chi dao giai quyet. 

4/. Oy ban nhan dan tinh chi dab cac cap, cac nganh tang cuemg cong 
tac quan 1S,  nha nuac, nhat la cong tac quan 1 trong linh Arc (tat dai, mei 
truerng, dau tr, tip tVc  ra scat, cai each thii tiic hanh chinh trong linh v‘rc b6i 
thlremg,h8 try, tai dinh Cu; day manh cac boat deng clan van dm cac ca quan 
nha turac vai phuang cham "KS,  cucrng, liem chinh, hanh Ong, sing tao, bin 
pha, hieu qua", gan vai trien Ichai cac du an kinh te trong diem; thuemg xuyen 
theo döi, nam tinh h3nh va giai guy& nhang van a phdt sinh, nhang kin 
ngh cüa nhan dan, kheng d phat sinh "diem nang" lien quan khi trien Ichai 
thvc hien cac du an phat trien kinh te-xa hei tren dia ban tinh. 

5/. Tip tic theo dei cac ca quan, dan vi, dia phuong viec trien khai thvc 
hien Nghi dinh s6 04/2015/ND-CP cü.a Chinh phi! ve thuc hien dm chü trong 
hoat deng ctia ca quan hanh chinh nha nuac va don vi sr nghiep cong lap; 
chi dao kiem tra, twang clan viec thuc hien hieu qua Nghi dinh s6 149/2018/ 
ND-CP ngay 07/11/2018 cua Chin.h phi. 

6/. Tang cut:mg 'dem tra viec thuc hien cong tac dan van chinh quyen tai 
mOt s6 ca quan, dan vi, dia phuong tren dia ban tinh; danh gia, xep loai Ong 
tic dan van ciia cac ca quan nha mrac va cac don vi sir nghiep ceng lap teen 
dia ban tinh Deng Nai Quyet dinh s6 3225/QD-UBND ngay 12/9/2018 cua 
UBND tinh. Tang cueing Ong tac thanh tra ding vu, kiem tra cal each hanh 
chtnh tai cac so., ban, nganh, UBND cAp huyen va cap x1; thy° hien. ceng tao 
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K/T TRUtiNG BAN 
ONG BAN 

Ph4m Thi Kim Chung 

kiem tra dOt xuAt ve viec chap hanh kY luat, kY cuang hanh ch1nh, quy tic 
img )(it, van 116a giao tiep tai cac ca quan, don vi tren dia ban tinh. 

7/:  Chinh quyen cac cap phi hgp chat che vai Ban Dan van, Mat tran 
To quoc, cac doan the chinh tri-x5 hi cling cep trong qua trinh trien khai 
thkrc hien ceng tdc clan van, dc bit là viec the che hoa, cu the hoa 
tnrcrng dia Dang ye cong tac clan qn, vic thvc hi'en quy che dan chO a ca 
sar, viec giâi quyet rthirng birc x6c, nguyen vcng chinh clang cua nhan clan. 
T4o dieu kin de M4t tr4n Ti qu6c, cac dcAn the adnh tri-xa h(5i va nhan dan 
tham gia giam sat, phan bin xa hi, g6p xay dung Dang, xay dung chinh 
quyen theo Quyet dinh se 217,218-QD/TW cim BO Chinh tri. 

8/. Tip tuc phat deng, duy tri, nang cao chat 'lions, hieu qua phong trao 
thi dua "Dan van kheo" va xay dung cac me hinh, dien hinh "Dan van kheo" 
trong tirng Ca quart, don vi gin vei viec "Hoc tap va lam theo tu tueng, dao 

phong cach HO Chi Minh" va cdc phong trao thi dua yeti nue°. Thueng 
xuyen te cht:rc kiem tra, giarn sat, danh gia viec thuc hien cong tac dan van 
trong cac ca quan nha nixôc, ding thei c6 bieu duang, khen thkrong, nhan 
reng cdc me hinh, din hinh thuc hien tat. 

Tren day la bao cao ket qua 6 than thuc hien Nam Dan van chinh 
quyen 2019 ten dia ban tinh Ding Nai, Ban Dan van Tinh Uy Deng Nai kinh 
bdo cdo Ban Dan van Trung uang. 

Nai nhan:  
ThuOng truc Tinh ay (b/c), 

- BCS Dang U13ND 
- Van phong Tinh 

Lanh dao ban, 
- Cac phong chuyen mon, 
- Ltru BDVTU, 
Dang kinh  
- Ban Dan van TW (A+B). 
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