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UBND TINH DONG NAT 
SO TU.  PHAP 

CQNG HOA XA HQI CHU NGHIA VIFT NAM 
DOc lp  - Tty do - II4nh phile 

So: 	/STP-VP 
V/v tri6n khai Cong van s 8572/UBND-

KGVX ngay 26/7/2019 dm Chu tich 
UBND tinh 

Dang Nai, ngay ( )-1, Mang 3 /lam 2019 

Kinh 
- Truemg cac phong chuyen m8n va tucmg duang; 
- Cac don vi sir nghiep Ulm thu8c 

Si Tu phap nhan clugc Cong van se 8572/UBND-KGVX ngay 26/7/2019 

cda Chu tich UBND tinh v viec tip tkic trien khai thtrc hien cong tac clan van 

chinh quyen va Quy che clan chu 6 thang cued dam 2019. Ve viec nay, Giam dc 

SC( Tu phap yeu cu: 

Tru8mg cac phong chuyen mon va tucmg ducmg, cac dan vi sir nghi'ep truc 

thu8c Si trien khai, thkrc hien cac n8i dung theo Bao cao se) 473-BC/BDVTW 

ngay 18/6/2019 Ban Dan van Trung ucmg va Bao cao so 252-BC/BCD ngay 

24/6/2019 cila Ban Chi do thuc hien quy che dan chn tinh de t6 chuc thtrc hien 

có hieu qua c8ng tac dan van chinh quyen va quy che dan chil 6 thang cued nam 

2019. 

Cong van sO 8572/UBND-KGVX ngay 26/7/2019 dm Chu' tich UBND tinh 

viec tier) ttic trien khai thkrc hien cong tac dan van chinh quyen va Quy che 

clan chi) 6 thong cued nam 2019 dugc clang tai tren mpg thong tin din tir dm So 

Tu phap tai dia chi: http://stp.dongnai.gov.vn, mkic van ban dieu hanh./.0z, 

No'i nh(on tt- 
- Nhu trail; 
- Giam d6c, cac Ph6 Giam dOc SO; 

Trang TTDT STP; 
Luu: VT, VP. 



Dang Nai, ngay J.E than 
SO TU PHAP DoNG NAI 

cONG 
vAN 
D6N 

SO: 
NGAY:jii.a&LL 

I/ 
	I 

Digitally.signed 
byyn. phong y 
ban nhan clan 
Date: 
Typ#AHAN DAN 

TINH BONG NA! 

 

 

CONG ROA XA HOI CHO NGHIA V4T NAM 
Dc Ip  - Tv do - Hunh ph& 

S6: P54,-) /UBND-KGVX 
v/v tie!) tuc trien khai thulc hiOn 

ding tac dan van chinh uyen va Quy 
che dan chn 6 thang cuoi tarn 2019 

Kinh 
Giam d6c cac ser, ban, nganh, 
Thu truong cac dan vj sir nghiep thuec tinh; 
Chit tich I..Jy ban nhan dan cac huyen, thanh ph; 
Doanh nghiep Nha nuirc thuec tinh. 

Thvc hien Y kin chi duo dm Ban Dan van Trung ming ti Bao cao se 473-
BC/BDVTW ngay 18/6/2019 ye ket qua Hi nghi Giao ban danh giá thvc hien 
"Nam din van chinh quyen" 6 thing din nam 2019 va Bao do se 252-BC/BCD 
ngay 24/6/2019 cua Ban Chi duo thvc hien quy Fhe dan chü tinh v ket qua th,vc 
hien quy ch'e clan chu 6 thing du nam 2019; de ding tac Dan vsan chinh,quyen, 
guy the clan chit 6 than cuoi narn dugc thvc hien dam bao yOu cau theo Ice houch 
de ra; Chu tich UBND tinh chi duo thvc hien met so nei dung sau: 

De nghi Cam d6c cac sir, ban nganbi  Thu twang cac don vi sir nghiep 
thuec tinh, Chu tich Uy ban nhan din cac huyen, thanh phO, doanh nghier Nha 
nuac ten dia ban tinh can c0 nhiem vi dugc phan cOng ti Bao .  do so 473-
BC/BDVTW ngay 18/6/2019 Ban Dan van Trung ucmg va Bao cao s6 252-
BC/BCD ngity 24/6/2019 Feta Ban Chi duo thvc hien guy: che clan chit tinh, cv the 
hoa 	chuong trinh, houch ctia co quan, don vi de chi duo va tO chtic thvc 
hien 05 hieu qua Fong tic din van chinh quyen va quy che dan chit 6 thing cuOi ram 
2019. Bio cao k8t qua thvc hien v UBND tinh (thong qua SO Ni vu) trirk ngay 
15/11/2019 de theo dOi, t6ng hop va bao cao theo quy din13 (Luu y: Ring ghep Wei 
dung thvc hien Bao cao so 473-BC/BDVTW va Bao cao so 252-BC/BCD vao bao 
cao cong tac dan van chiral quyen va bao cao quy che dan chi" dm co quan, dcrn vi, 
dia phucmg). 

Giao 	Nei tharn muu UBND tinh theo 	don doe, kiem tra viec to 
chirc thvc bin cOa the sir, ban, nganh, don vi sir nghiep c,Ong lap thuec UBND tinh, 
doanh nghiep Nha nuirc va UBND cap huy'en va tham muu UBND tinh báo cao 
theo quy 

(Dinh kern Bao cao s6 473-BC/BDVTW ngay 18/6/2019 va Bac cao sj 252-
BC/BCD !way 24/6/2019) 

Noti nh(un 
- Nhu tin; 
- Ban Dan van Trung ucrng (Bao cio); 
- Thuong truc Tinh ay; 
- Ban Dan van T1nh ay; 
- Chi tjch, cac Pho CT. UBND tinh; 
- Chinh, cac Ph6 Chanh VP. UBND tinh; 
- Ltru: VT, KGVX. 



UBND 	BONG JAI 
mim  S6. 	.3.q.Q.c 	 

Ng4. 	 
(smillatENAm DAIsIG CON 

Ha N5i, ngery 18 thring 6 nam 2019 

BAN CHAP HAIsili TRUNG UONG 
BAN DAN Vi!kN 

.11-34---BC/BDVTW 

BAO cAo 
Kt qui Hai ghi Gino ban dinli gia thfc hien 

"Nam din van chinh quyen" 6 thing au aim 2019 

KIM 	 : Ban BI thu Trung ucrng Dang 

Ngay 10 thing 6 nam 2019, Ban Dan van Trung uong phOi hop voi Ban can sr 

dang Thanh tra Chinh 	chlic Hei nghi Giao ban danh gia ket qua 6 !hang dau 
dm dive hien "Nam dan van chinh quyen" 2019, tong tam la cOng tic tiep din, xir 

ISr don thu va giai quyet khieu 	tt) cao, nha't la nhimg viec khien kien phirc 
tap, clang nguiyi, keo dii; Ban Dan van Trung uong boo cao kelt qua nhu smi1: 

1. Dinh gia chung 

- Cac "cAp fry, te chile cling, Ban can sv ding Chinh 	va frjr ban nhan dan cac 

tinh, thanh phO dã tang cubng con* tac lanh dao, chi dap to chi= quail trit:t trien.lchai 
thuc 11* "Nam din van chinh quyen" 201911ing the cha twang, bin phip cv the, tap 
tn,ing vao vie'c nthig cao trach nhiem cüa cac Co quan nha nude, day manh cOng tac 
tiep dan, 	dcrn thu va giai quyet khieu nai, tO cao theo quy dinh cfla phapluat, nhat 

là  nhang v viec khieu kien phirc tap, dong ngueri, keo dãi. Chinh phü, Thu tithing 
Chinh phü chi do 	nOnh, dia phuong thvc hien nghiernstac I:uat Tie? ding 

(tar'  Luat Khieu mai, Luat TO cao; ban hanh van bin dm% luat ve khieu pi, to cao2; 
thanh lap TO ding tac kiem tra, rà soat, giai quyet vv viec khieu nai, to cao, Ichieu kin 
dOng ngu6i, phdc tap, keo dai do dOng chi PhO Thu tuong Thuong trvc Chinh phi" lam 
TO truor,ig. Tren co sa do, giao cho cac dia phuang chiu trach nhiem giái quyet 221 vu 
viec, T6 ding tac nye tiep chi,  do giai quyet 37 vii viec khieu na.i, to cao dOng 

ngueri, phIrc tap, keo dai, chU yeu lien quan den da't dai tai 43 ,clia phuung. To cOng 

tac dia Thu tuang d'a lam viec va chi do mOt ,s6 vv viec khieu kin phirc tap, keo 
dai tai cac tinh, thanh pho: Ha Nei, Da Wang, Wong Thap. 

'ow 	hi nghi: Ding chi Truung Hee Binh, Oy vin B Chinh tri,P15 Tha Wang Thutrng truc Chinh plan; ding chi 
Tnrcrag Thi Mai, tly vien B Chinla BI thu Trung ucmg Ding. Throng Ban Dan var' Tnmg trong; dfing chi Le Minh 

KhaL Uy vin BCH Tamg uung Dan& BI thu BCS ding. Temg -Minh tra Chinh pbü vi deg chi Ha Ngnc Anh, Pho 

Tneing Ban Nth. ran Tnmg trang. Thinth plain Arne nghp Cac cl6ing chi nh dno Ban DIn 4n Trung wmg; ãnh ago 
Thanh Ira Chinh phn; dai diem Dinh dao Ding dab Mt t* T6 qu6c Viet Nara, Ban Dan nguyen thuOc ty ban Thutmg 

vi Qt16c 110i, Vi Phtmg Chinh pbi, BO C6tIg an, BO Ni Linh don Ban Dan 4n vi Tbanh tra cac tinh, thanb ph6: 
Ha NOi, hi Phemag, Bic Giang, liii arcing, Quin Ninh, Lang San, Thai Binh, Hung Yen; dai din lanh do cac 

vi, don vi that,' c Ban Dan 4n Truag mug, Thanh tra Chfnh pbü vi citc co wan hen quan_ 

2  Ban hanh Ni dinh b 31/2019/ND-CP, nplry 101412019 Quy dinh chi ti!t va hien phi!) thi hanh Lual T6 cao. 
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Tha:nh tra Chinh phii và Thanh tra cac cap tip tic tang ctkmg cong tac tiep 
dart, 'dem tra viec giM quyet don thu khieu nai, tt cao va râ scat cac vu viec phirc tap, 
tru tien thou nhiing vy, viec Icho ldian de giai guy& 

- Cac cp iiy, chinh quyen chii den? phoihop voi Mat tr4an T qu6c va cac t6 
chirc chinh tri - xa hi tuyen truyen, tu van, phO bien gido,duc phap luat cho Nhan 
dan, thani gia him giai, giai quyet Ichieu nai, th Fan. Cac cap chinh quyen thanh ltp 
TO cong tac ra soat, c6 giai phap cy the giai quyet timg vu viec khieu nü, khieu kin 
&Ong nithi, phut tap, keo,dai; tang elk:mg thanh tra, kiem tra linh wc co,nhieu khieu 
kin, to cao; thanh tra, kiem tra cong vg va trach nhiem tong giai quyet khieu nai, 
tO cao. 

- 5 thang du nam 2019, cac co quan hanh chinh nha nuOc dã tip 83.157 
Itrot ding dan vOi 57.755 vi viec, c6 856 doan dOng ngtthi; ti'ep nhan 67.943 dcrn 
thu, dã xir 1)% 39.478 don dti dieu kin xir 1 (trong do c6 11.326 dcm khieu nai, 
3.495 don t5 cao). Rieng Tru sii Tip cOng dan Trung uong da tiep 8.049 cOng dan 
den trinh bay 1.643 vu viec, trong do: khieu riai 990 vy viec, t6 cis) 227 vu viec, phan 
anh va kin nevi 426 vii viec. Ni dung khieu kin i cac linh we: Hanh chinh là 
1.192 vii vien (einem 72,5%); ttr phap la 370 vn viec (chiem,22,5%); Dang, doan 
the la 13 vy viec (chiem 0,8%); n5i dung Bac 68 NT. viec (chiem 4,2/). 

- Cac cap chinh quyen fang cuang di thoai vari nhan clan, nhat la cac vii, viec 
phirc tap3. DOng th&i, nam 2019, cac cap tly ding da to chile tiep dan theo quy dinh, 
qua,d6 nam bat thvc tion va chi dao giai quyet c6 hieu qua hon. Qua trinh giai quyet 
khieu nth, t5 -cao da c6 nhieu bien phip phii hap voi tinh hinh thgc te, dc bit la 
tang cubng . cong tac him giai trong qua trinh giai quyet khieu ngi, to cao, gOp phan 
giai quyet dirt diem mOt sO vii viec phirc tap, t'On dong, keo dai, bao dam quyen và 
lai ich hgp phap cita cong clan, cling co  long tin dm nhan darTh det'i veri Dang va Nha 
nuac, gap phan On dinh chinh tri - xä 

Thy nhiên,bên cgnh nhiing irk quci dgt dupv, cong toe ti4) 	thogi, ;dr If) 
don tint khieu ngi, to tho cling con nhfing kho khan, hgn che, do Nhieu da phuang, 
Co quan, dun vi thuc hien lich tiep cOng dan chua nghiem tiic, Dia.& la ngtroi dimg dau 
chinh quyen cac cap. Vic giai quyet khieu nai, to cao thu5c tham quyen ti mOt sO cia 
phtrong con chain, can tinh tang ne tranh, dim day trach nhiem, chua th chirc di thoai 
de xem xet, giái guy& cac vi viec c6 tinh chat phirc tap. Cong tac phi hop gifia cac be, 
ban, nganh, giOa cia phuong va cac Co quan cfia Trung uong chua chat ch. Trinh d5 
nang luc m'et so can b5 tip cong dan, xir IS,  don thu, giai quyet lchieu nai, to cap con han. 
che. Vic img dung ding nghe thong tin, cap nhat dü 1iu ve tiep cOng dan, xir 1)2 don 

3  Trong 5 than,g clan 	ciao Thatth tra 	pha trvc tie') lam viec 	thoai 	nhan clan 04 vu viec C4C biet 
phirc tap, g6m: vu viec Ichieu 	Wag ngutri can cAng 	quiln 2, thanh ph6 H6 Chi Mtn.  h lien quan cten dv 
Kim (16 chi nadri Thu Thiem (02 On); vv viec khieu ni, t6 cáo caa ceng din qua:n 9, thanh ph6 Ho CM Minh lien quan 
den Kim cong nghe cao quiln 9; d4c biet T6ng Thanh tra Chinh pha trvc tiep tiep car% dOn 	vdi viec caa 03 nhona 
cell% &in lien an den Dv an Idy (king dirong Viz& dai 1 don Hoeft 	Phvc, vv viec caa hat 20 cong daTh,  tra 
tai then Vvc, x2 Di Trach, huyen Hoai Dim, thkh pb6 Ha NOi lchieu nai, to car) viec UBND huyen &Jai Dic thu hi 
27.7831112 d vao Om 2006 de thvc hien Dv In xay ch,mg ha tbng ky MO Diem cOng ng,hiep Di Tmch b thu hi gin 
60.m2dtvboriäm2017 de tbvc hien Dv an )(Ay dl,mg ha tng ky thuilt khu clAt dich 	x2 Di Traci). 
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Ichieu ni, to tho, kien nghi, phan anh chtra phat huy t& hien qua, lien thong gida 
cac eap. 

NRryin nhan co. ban czia nhing han che' lir (1) MeA quy dinh cita phap 

luat ve 	dat con ba't cap, ding tic quan IY nha nu& ve dat dat cua cac cap chinh 
quyen dia phuang con buOng long, thieu chat' che; viec thvc thi phip luat cita chinh 
quyen, oh can tx5 cong chirc tong be may hanh chinh nha nueic nhieu ncri cOn vi 
pham, nhSY la trong rinh 	quan 1Y, sir dimg dat dai. (2) Met so dia phuang thuc 
hien thu 	dt, giao dat, cho thue clat khee' g 	hgp veri quy hoach, ke hoach 

dung A; qua chit tong thu hut ila'n hr de giao di cho doanh nghiep ma &len quan 
tam, th4)22 chi xem nhe 	ich cita ngtreri clan; viec thu 	dat, boi thubng 126 try, tai 
dinh ctr met sO dg an con thieu cong khai, mirth bach, chua quan tam dy düdôn 172 
ich chink clang cüa ngueri sir dung dat. (3) Cong tác tiep citing 412, giai quyet IchTt 
nai, to cao cOn nhieu tOn tai, han che; ngueri dung dâu chinh quyen dia phtrcmg nhieu 
nth chua thuc hien day dñ trach nhiem tip cong"din dinh IcY theo quy dinh cüa phip 
luat, chtra thd hien tot viec dOi thoai vth nhan dan,snh& la nhang viec nhan clan 

bitt xitc ci kip thbi thio gi?. (4).  Cong tac tuyen truyen, phO bienve phip luat, thirc 
chilp hanh ?hip luat' va. 	biet *go luat cia met he ph4n ngubi khieu 	tO cao 

cbn ban the; con firth tr.ang bi phn tir xsla Igi dung kich Ong, xii chic ngtt6i din khieu 

kien gay phirc tap ye an ninh, tat tg. 

2. Met sO nhiem vii, giai phip cu the thtyc hien 6 thing mei nam 2019 

2-L Tkp tuc day mania cong tic tuyen truyen Evan' hiet, tribi khai thgc hien 

co hieu qua .cic chi truing cira Ding, Nha nu& ye dog tic dan vcitt, dog tk sra:n 
&Ong ,nhan dan tong tham gia ding tác tip dan, di thoai, giai quyet dap thu khiêu 
nai, to cao, to sir chuyen hien t6t han ve nhan thirc, trach nhiem ciia cac tO chirF trong 
he thong chinh tri, nhiat la ngdi thing du Co quannha nuoc, chinh quyen cac cap. 

2-2. CO Oki phip khic phuc nhang.han ch nfing cao hieu 1c, hieu qua quan 
nha nok nham han the phit sinh Wen nai, to ciio mOi, nhat la trong xãy dung, 

to chic thuc hien chibh sach, phap 141 lien quan den quyen va Igi ich hgp phap cUa 
nguth clan. Tang cuerng thanh tra, Idem tra trach nhiem trong rinh VI,IC quy hoach, 
du tu, xay dpg phat trien dO thi; xr lir triet de nhiing tOn tal, sai pham tong cOng 
tác quan iy dat lai. Viec thu hoi dat, boi thuemg, h trv, tái dinh Cu phai cong 
mirth bach, ding chinh sach, phap luat, bao dam hai hee lcii ich gifia Nha nuac, nha 
dau tu va ngueri b thu hal dat. 

23. Thuc hien neliem tüc Luat Tip cAing dAn, Luat Khieu nai, LI* To' cao; 
nang cao trach nhiem va hieu qua ding tic. tiep dan, nlia't la trach nhiena nguiri dung dâu 
gan vOi viec ?„cir lY don thu Ichieu ni, tO cao. CO bin phap quyet liet, giai quyet sam, 
tien tai dirt diem cac vv viec khiu ni, tti cao dong ngithi, phirc tap keo dai, tong tam la 
221 vu viec O 43 dia phuong va 37 vu viec do To cong tac cita. Chinh phil chi dao giai 
quyet. Tang cuiyng c;Ong tác dOi thoai, hoa giai. 

2.4. Tip tic dy manh ca' i cach hanh chinh, nang cao dan dire cong vii, tinh 
than trach nhiem, kSr luat, cuung, thic phuc Nhan dan cia dei ngil can be, 
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ding chirc, vien chirc. Tang cuang Iciem tra, thanh tra ding vu, 	nghiem nhang 
can bO, COTT chfrc có hanh vi cra quyen, tham nhiing Fang phi, gay phien ha cho 
Nhan dan. Thuc hien tot Quy che dan chit a co sei, phat huy vai trô, sr tham gia cia 
nguiri dan trong giai quyet ding nhu xay dung cac chinh sach lien quan true tiep den 
quyen 19i chinh ding, hap phip cilaNhan dan. 

23. Mat tran TO quOc Viet Nam, cac tO chile chinh tri - xa hi nang cao chat 
luang giam sat, plain bin xa hi va khuyen lchich nhan dan tham gia giam sat, gop 

xay dung chinh quyen trong s4ch, vimg mph;  Phat huy vai trO cita ngued có uy tin 
tong (long h9, car dan t'Oc, khu din cu, tO din pho trong cOng tac hoa giai ca ser. 

, 2.6. rang cuong kiem tra viec thut hien "Nam dan van chinh quyen", tr9ng tam 
IA kiem tra viec tiep dan, xCr 1)% don thu va giai quyet Ichieu n9i, to cao cliacOng clan, 'that 
là nhung vu viec khieu kin phIrc tap, dong nguei, keo 

K/T TitiraNG BAN 
PHO Tillie:NG BAN Noi nhan:  

-Ban Bi thu (da 
- Ban can sr dang Chinh plan (de ph/hcp), 
- Tha Mang Chinh phit (de b/c), 
- Pts5 TTg Thuong him Chinh plan (& b/c), 
- Twang Ban Dan va'n TW(deb/c), ror  B 
- Tong Thanh tra ChInh phi', BO throng BO N8i vy, 	• ( 	- 

Van plabng Trung ming Dang„ Van phong Tting Bi th 	D 	t.  

Van phang Chinh 
- Ban Dan nguy0, UBTV QuiSc hn, N'• 
- Thanh tsa Chinh phi', BO NOi B'8 C8ng an, 
- Mat tan T6 qu8c Vi4 Nam, 

Thuong truc cac tinh 8y, thanh 
- Ban can su clang UBND cac tinh, thanh ph& / 

Utah do Ban Dan v4la TW, 
- Ban Dan ran can thah, thanh iry, daig fry tvc tin* TW, 
- Thanh tra cac tin!)  thimh pb8, 
- Van phOng BCS clang Claftah phn, Van phong Thanh 
tam Chinh phn, Van phong BO N8i vu, 

Van phong & cac vu, Ban Dan van Trung ucnag, 
Vv. Dan van CCQNN (3b), 
Luu VT. 

Ha Npc Anh 
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