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So:ae553 /STP-VP 
V/v trien Ichai thuc hien Quyet dinh s6 
3225/QD-UBND ngay 12/9/2018 cfra 

UBND tinh 

Dang Nat, ngeb, 05  thang 11 ;thin 2018 

Kinh 
Cac pheng chuyen m8n va tucmg throng; 
Cac don vi sir nghiep true thuec SO; 

Sb Tu phap nhan dtroc Gong van s6 3195/SNV-TCCQ ngay 20/9/2018 cila 
SO Noi vu ve viec tri6n khai thue hien Quyet dinh so 3225/QD-UBND ngay 
12/9/2018 db. UBND tinh v viec ban hanh Quy dinh tiou chi, hinh thdc danh 
gia, xep loai cOng tac clan van cila the co quan Nha nudrc va don vi sr nghiep 
cOng lap ten dia ban tinh Dong Nai. Ve viec nay, Giam doc SO Tu phap yeu 
cau: 

Truemg cac Phong chuyen mon va Wong throng, cac don vi sr nghiep 
trvc thuOc quan triet den Gong chirc, vien chirc, ngueri lao dOng cfla don vi, to 
chile thuc hien tot cac tieu chi duct neu trong Quyet dinh so 3225/QD-UBND 
ngay 12/9/2018 cila UBND tinh 

COng van sa 3195/SNV-TCCQ ngay 20/9/2018 cua Sb NOi vu ye viec 
tri6n lchai thuc hien Quyet dinh s6 3225/QD-UBND ngay 12/9/2018 dm 
UBND tinh ye viec ban hanh Quy dinh tieu chi, hinh thirc danh gia, xep loai 
cOng tac dan van dm the co quan Nha nu& vã don vi sr nghiep cOng lap tren 
dia ban tinh Wong Nai &roc dang tai tren mang thong tin din tir cilia S6 Tu phap 
tai dia chi: http://stp.dongnai.gov.vn, muc van ban dieu hanh./7/  

Nai nhtin: 
- Nhu ten; 
- So•Ntli vu; 
- GUM doe, cac Ph6 them doe STP; 
- Trang TTDT STP; 
- Ltru: VT, VP. 
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SO NOI VI) 

-5495/SNV-TCCQ 
VA/ trien khai thuc hien 

Quyet djnh s6 3225/QD-UBND 
ngay 12/9/2018 eau UBND tinh 

Kinh gtri 

ONG HOA XA. HQI CHU NGHiA VICT NAM 
Dc 10p - Ty do - fignh phitc 

Bang Nai, ngay.40 thong 9 neim 2018 

SO Tlf PHAP SONG NM 
CONG SO:  	1i-766  
VAN  NGAYgd /OP 
DEN CHUY61: 	 

- Thu truemg cac SO, ban nganh, don vi sr nghlep 
thuec UBND tinh; 

- ChU tjch UBND cac huyen, thj xã Long Khanh va 
thanh phe Bien H6a. 

Thtrc hien Quyet djnh so 3225/QD-UBND ngay 12/9/2018 cda UBND 
tinh ye viec ban hanh Quy djnh tiou chi, hinh thirc danh gia, xep loai cong tac 
dan van dui cac ea quan nha nu& ve don vj str nghiep cong lp &En dja ban tinh 
Deng Nai; 

De viec trien khai thvc hien duet deng be, kip den de vethôi gian, Sex N(151 
vu dé nghj cac co quan, don vj, dja phtrcmg can cd quy djnh tai Dieu 7 dm Quy 
djnh ban hanh „  kern theo ,Quyet djnh se 3225/QD-UBND ngay 12/9/2018 cüa' 
UBND tinh khan tnrang to chirc trien khai thvc hien. 

Ltru 	Cac ca quan, don vj, dja phuang khi chain diem cac tieu chi danh 
gia ban hanh kern theo Quyet djnh so 3225/QD-UBND ngay 12/9/2018 cua 
UBND phai cung cap ducc tai lieu lam cc sec de danh gia. Doi yeti nherng tieu 
chi khong c6 tai lieu kiern chang,.de nghj cac co quart, don vi, die phuang bao 
cao thuyet minh, giai trinh rieng de thay th8 cho tai lieu kiem chUng. Nhang tieu 
chi thong c6 tai lieu kiem chimg hoc Wong ben cao giai trinh, thuyet mirth, 
xem nhu co quan, don vi, dja pinamg thong dat doi veri Vat chi do. 

Dei veri tai lieu kiem chirng d nghj cac ca quan, don vi, dja phucrng gui 
dual dang file dien tit ye dja chi email: nguyenthiphuonguyen2212@gmai1.com;  
khong giri van ban giay. 

Trong qua trinh trien khai thvc hien, nett c6 kh6 khan, vuong mac, de 
nghi cac Se, ban nganh, don vj sr nghiep thuec tinh; UBND cac huyen, thi xä 
Long Khanh, thanh pho Bien Hee kip tiled bao cao ye UBND tinh (thong qua SO 
Nei vv) de xii19./.1(5,t/ 

Ncri 
Nhtr tren: 

- Ginn d6c. cac Pho Clam LiSc SNV: 
- Pining N(ii vu cap huyen, 

1Ani: VT. TCCQ. 

KT. CLAM DOC 
TPUO GiAm DOc 



1.IY BAN NHAN DAN CQNG HoA n.  HOT CH11 NGH1A VIET NAM 
TiNH BONG NM 	 Dec lap - Tyr do - Hanh phric 

Sei.32247—QD-UBND 	 Dang Nat ngdyathcinq 121-2M 2018 

QUYET DINH 
Ban hanh quy dinh tieu chi, hinh thirc dinh gil, xep loai 

tong tric den In ctia csic co. quan nhi nut vsi dan vl sty nghiep cling lOp 
teen din bin tinh Deng Nai 

ilY BAN NHAN DIN TiNH BONG NAT 
Can dr LS TO chi= chinh quyen dia phycmg ngay 19 thing 6 narn 2015; 

Can dr Quyet clinh se 290-QD/TW ngay 25/02/2010 tha B6 Chinh ve viec 
ban hanh Quy che ding tac dan van dm he thong chinh tri; 

Can dr Nghi dinh s6 04/2015/ND-0' ngay 09 ngay 01 narn 2015 cita Chinh 
pha ve thyc hien dan chti trong hoat dOng cUa ca quan hanh chinh rtha nut vã dan 

sr nghiep ding lap; 

Can dr Chi thi s6 16/CT-TTg ngay 16 thang 5 narn 2016 tha Thit Wang Chinh 
phO ve tang cuang va dei mai ding tac dan van trong ca quart hanh chinh nha nue); 
chinh quyen the cap trong tinh hinh Si; 

Can dr Thong tri se 37-TTr/TU ngay 28 thing 9 nam 2015 ctia Ban Thyang 
vv Tinh fly ve viec nang cao hieu qui ding tic clan van tha ca quan nha nuac cac 
cAp; 

Xet de nghi eUa Giam defc Se Ncji vy tai Ter truth s6 2954/1Tr-SNV ngay 
29/8/2018, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet clInh nay Quy <firth tieu chi, hinh thirc danh 
gia, x6p foal cong tac dan van dm cac ccr quan nha nut va dan vi sr nghiep cOng 
lap nen dia ban tinh Deng Nai. 

Dieu 2. Quyit (firth nay có hieu lye thi hanh ke tCr ngay ky va thay the Quye 
dinh se 1744/QD-UBND ngay 12/6/2014 tha UBND tinh Deng Nai ban hanh kern 



T u UY BAN NHAN DAN 
U T CH 

inh Qmic Thui 

quy dinh tieu chi danh gia cong tác dan van dm cac cc quan nha nuec tren clia ban 
tinh Dang Nai. 

Dieu 3. Chanh Van phong UBND tinh, Giam d6c Sâ Ni vitt; Thu tnrong cac 
So, ban nginh, dcm vi sv nghiep cling lap thueic firth; C1iU tich UBND cac huyen, thi 
xa Long Khanh, thanh pho Bien Hem vã the to chüc, cá nhan có lien quan chiu trach 
nhiem thi hanh Quyet dinh nay/. 

nhOn: 
- Nhu Dieu 3; 
- Thutmg nye Tinh ity; 
- Thtrimg truc HDND tinh; 
- Ban Thutnng true UBMTTQVN tinh; 
- Chit tjch, cac PC UBND finh; 
- Ban Dan van Tinh fly; 
- Ltru: VT, KGVX . 
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QUY DINH 
TIEU CHI, HINH THlut DANH 	IXEP L031 CONG TAC DAN VAN 

CYJA CAC CO QUANNHA.NUOC 'MEN NA BAN TINHBONG NAI 
(Kern theo Quyet dinh so*E 4n5—/Q1D-UBND ngdy ,a  _q /2018 

ctha C.1y bail -Ain dein tinh 'Wing Na,) 

Chtrung I 
NHUNG QUY DINH CEILING 

Dieu I. Phym vi dieu chinh vi dei tuvng Ai) dung 
Pham vi dieu chinh 

Quy dinh nay quy dinh ve &Si wring, nguyen tic, tieu chi, thang diem va 
phuong phap danh gia cong tic dan van dm co quan nha nuOc teen dia ban tinh 
bong Nai. 

Dei tugng ap dung 
Cat sdr, ban, nganh va cac don vi sr nghiep, doanh nghiep Nha nutc, 
tly ban nhan clan ([END) cac huyen, thj xa Long khanh va thanh phe Bien 

Flea. 
Oy ban nhan dan xä, phuemg thi tan. 

Dieu 2. Myc dick dank gii, phan loyi ding tic den vOn chinh quyen 
Vic Ctinh gia, phan loai hang nam v cong tic dan van dm cc quan nha nuoc 

cac cap, dan vi su nghiep, doanh nghiep nhim xem xet toan din cac heat (long 
quan 15,  nha nuerc trait cac linh vuc: Chinh tn, kinh te, van hea - xa hei, ciu6c phOng 
- an ninh,... tai dia ban theo quy dinh. Tren co ser &Mb gia nhim phat buy cac nhan 
tS tich cue trong cong tic dan van chinh quyen, góp phan to Ong hire thi dua thuc 
hien tot nhiem vu dugc giao, nang cao hieu lye, hieu qua quan ly nha ntrec del voi 
cac cc quan nha nuet. 

Dieu 3. Nguyen the danh gia 
I. Can dr cdc van bin cüa trung uong, cUa tinh ve cong tic dan In chinh 

quy'en và at diem firth hinh côa dia phuong, UBND tinh quy dinh cac tieu chi de 
danh gii ket qua thuc hien Gong tic dan van chinh quyen eta cat cos quan nha ntrarc 
cac cap hang nam. 

2. Vic cham diem cu the‘dtra tren mCrc de hoin thanh khei lugng vi hieu qua 
cong viec dat dirge thee you cau cua tirng nei dung tieu chi vi dim bao tinh cong 
khai, minh bach, khach quan, dart chit va dung quy dinh cQa phap luat. 



Chuang H 
TIEU CHI, THANG DIEM VA HINH THfrC DANH GIA CONG TAC 

DAN VAN CUA CO QIJAN NHA NUtiC 

Dieu 4. Tieu chi dinh gia cong tat din vOn ctia cat co quan nha nut 
1. Ti8u chi 1: Thut hi8n ta chat trien kit& va cu th8 hoa eac chà tnrang, chinh 

sach cüa Dang, phap luat cua Nha nuck ye cong tac clan von. 

Thuc hien quan triet, trien khai kip thed the van ban cOa Bang, Nha nuot ve 
c6ng tac dan van chinh quyen den can be, cang chirc, vien chire. 

Kip thed saa dOi, bO sung cac van ban phii hop voi dieu kin thyt te etia eac 
ca quan, dia phucmg, don vi trong qua trinh thuc hien nhiem vw. 

Cu the boa cac chit throng, duong lei dm Bang, chinh sach, phdp luat eiza 
Nha rank ye cong tat clan van eh1nh quyOn thanh cat vdn ban quy pham phap luat 
hoe ke hoach, chucmg trinh, cre an... de áp dung tai ca quan, don vi, dia phucmg, 
dam bao tinh hop phap, hop 19 va icha thi. 

2. Tieu chi 2: Thue hien nhiem vu chinh trj 
Ca quan, don vi dia pinning t6 chire thuc hien t6t nhi'em vv chinh 	the 

chuong trinh, k hoach phat trien kinh te 	hei khi ban hanh phai ducc can be, 
ding chfrc, vien chirc nha nu6c, nhan dan d'Ong tinh va mang lai hieu qua thiet thuc. 

Co quan, don vi, dia phuang khong d xay ra sai pham, vi pham phap luat, 
!rang phi, ti8u cue va gay mat doan kat nei be. 

Co quan, don v, dia phuang giai quyet t6t chinh sach an sinh xd hc)i. 
3. Tieu chi 3: Thue hien cong tac cal each hanh chinh 

Xay dung ke hoach va trien khai thuc hi'en tong tac cai each hanh chinh tai 
co quan, dan vj, dia phuang dam e bao hieu qua va phuc vy t6t cho nhan dan; tao 
duce sw hal long cUa ngtred dan &Si voti be may va hoat Ong quan 19 dm ca quan 
nha nu6c. 

Thue hien nghiem va day au viee ceng khai mirth bath, re rang the thU We 
hanh chinh theo quy dinh tai don vi, dia phucmg ca ye hinh thire lan nei dung, de 
nguai dan biet, hieu, thuc hie'n va giam sat viec thge hien. Tang cueing k9 luat, k9 
cucmg hanh chinh, bac dam viec giai quyet tin) Arc hanh chinh &mg quy dinh; kip 
thei chan chinh va xi' 19 nghiem nhang hanh vi nhiing nhieu, vai vinh, gay phien ha 
cho ngued dan. 

Hang nem to chirc kiem tra nei be (hoac rã soat, kien nghl.) d phat hien 
nhans bat cap the quy dinh ye tha tijc hanh chinh, quy trinh giai quyet he so, nham 
ea: nen, hop 19 hoa thO tire hanh chinh, quy trinh giai quyet h6 sa,, khong de xay ra 
tinh trang giai quyet he so tre hen nguei dan phai di lai nhieu lan do be sung h6 so. 
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4. lieu chi 4: Giai guy& Ichi6u nai, t6 cao 

Ca quan, dcrn vi, dia phucmg phai kip theri chi dao xi/ 19, giai quyet cac vu 
vi'ec khieu nai, tO cao, phan anh, kien nghi cua nhan dan. 

Khong de xay ra vçi viec lchieu nai, t6 cdo, phan anti, kien nghi keo dai, tinh 
tr,ang dan thu vuot cap, lchieu kien deing ngueri va tao tharth diem ming. Thuc hien 
tot cong tac thanh tra than clan, cong tac hem giai & ca ser 

5. Tieu chi 5: Xdy dung ca quan, ding kr yin mirth 
a) Xay dung cOng set vin minh, thtic hit'n t6t cac quy dinh v quy tic ling xe, 

dao dire cong vv dai veri can bQ, cOng chirc, vien chat khi thi hanh ding vu, tiep 
giai quyet ding viec vol nhan dan. 
b) ,Ca quan, dun vi, dia phucrng khOng c6 can b0, cong chec, vien chirc suy 

thodi ye dao due, Ithi seng, vi pham k9 luet va bi x6 19 k9 luet t& hinh thee khien 
trach tr& len. 

Thu° hien tor t et-Mg tac tuyen truyen, Oa° due, nang cao r‘th'en thee trong dQi 
ngii can be% ding chirc, vien chirc; tao sir chuyen bien tich cue ve xay dung va thuc 
hien phong each "tong dan, gan dan, hien clan, hoc dan vã co trach nhiem yeti dm", 
"nghe dan n6i, noi dan hien, hueng den dan lam, lam din tin" va phuang cham 
"chan tharth, tich ckm, then trong, kien tri, te nhi, hieu qua". 

Can be, cong chirc, vien chire quan triet va thkrc hien tat nOi dung ba khong: 
Icheng gay phien ha vei din; !thong the: a thieu trach nhiem cong viec yeti din; 
kheng nhen hei 1Q, sach nhieu, tham nhOng yeti dan; ba nen: nen vui ve khi tiep xtic, 
phuc vki dan; nen xin lei clan khi thay thieu set; nen cam an khi din Øp 9, phe blth 
va ba can la: cAn gan dan va sat ca se.; can hcc hoi, ling nghe 9  lcien dm clan; can 
van dQng nhan dan cOng to va ding lam 

d) Nang cao trach nhiem cOa nguei dung dau ca quan, dan vi, dia phuarig giai 
quyet nhanh, c6 hieu qua ding viec cua to*  chec va than dan; quan tam Gong tic 
tuyen truyan gide due dao di:1.c, 16i song cho can b6, cong chirc, vien chirc; chan 
chInh va tang cueing ky luet, ky cucmg hanh chinh trong can bQ, cOng chic, vien 
chirc. 

6. Tieu chi 6: Thgc hien guy che clan chti theo Nghi dinh s6 04/2015/ND-
CI) ngly 19/01/2015 caa Chinh phis 

Ca quan, don vi, dia phucmg thuc hien Mt clan chit va m& rOng cac hirth that 
dan chit, tab dieu kien de can b6, cong chirc, vien chec va ngued lao dQng dugc 
thong tin, ban bac, thain gia 9  kien vao cac chCi truong, chinh sach va nhiem vu 
cOng tac chuyen non. Phat huy vai fro cua cac doln the trong viec phat huy clan chi' 
6 dun vi, dia phucmg, 

Trien lchai nghiem tUe va c6 hieu qua Chi hj s6 05-CT/TW ngay 15/5/2016 
cUa BQ,  Chinh tri day manh viec "Hoc tap va lam theo tu lining, dao dOt, phong 
each HO Chi Minh" gin vol trien khai thkrc hien c6 hieu qua viec xay dung mo hinh 
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"Dan yin Icheo", cuOc van deng 	din doan ket xiy dung cleri song van h6a 
khu clan cu" trong co quan, dan vi. Tn.& khai, quan triet Chi thi s6 16/CT-
TTg ngay 16/5/2016 ciia Thir Wang Chinh phir va Chi thi so 06/CT-UBND ngay 
04/1 1/2015 cüa UBND tinh ve viec tang cuerng va nfing cao hieu qua cons tac dan 
van trong tinh hinh mei cfra ck ca quan nha nuec tren dia ban tinh; Quyet dinh so 
290-QD/TW ngay 25/02/2010 dm BO Chinh tri va QuyAt dinh so 768-QD/TU ngay 
21/6/2010 dm Ban Thuemg vi Tinh fry Dang Nai ve Quy the cong tic dan van 
trong he thong chinh tri. 

Ngueri dung diu cac co quan, don vj, dia phuang phai ceng khai, minh bach 
trong quan 	dieu hanh, phai gtrang mfiu trong cong tic va sinh hoat, chiu trach 
nhiem cá nhan, nal di dei voi lam, thuc sr la tArn gucmg sang cho can be), cong 
chirc, vien chirc noi theo. Kip then phat hien va kien quyet xCr 19' nghiern,minh can 
be, cling chtic, vian chire c6 thai de) the a, vo trach nhiem, nhang nhi8u, yeu kern ye 
nang luc, suy thodi ve do due, lei s6ng, giam süt uy tin doi veri nhfin dan. Cong 
khai quy elinh trach nhiem, thai del Gila can be', ding chtic, vien chac trong thuc thi 
ding vp, phpc vp than dan; quy tac Ung xir, dao dire c8ng vp de than dan biet, giam 
sat. 

Thuemg xuyen tuyen truyen, giao dye nhan thirc ve cong tac dan van; phat 
huy dan cher, cOng khai, minh bach trong hog Ong quan 19', dieu hanh. 

Xfiy dung dei ngil can bO, cling chirc, vien clam c6 phfirn chat do dire t6t, 
c6 trach nhiem cao trong thuc thi ding vi va van dOng nhan clan, dux hien day dU 
cac nei dung clang khai, minh bach theo phuong chain "Dan biet, dan ban, din lam, 
clan ki8m tra". 

7. Tieu chi 7: Cong tac In dong nhan dan thuc hien phong trao thi dua "Dan 
van kheo". 

Tbuc hien t6t &Ong tic van deng than din tham gia quin lY nha nuerc, phat 
trien kinh to, xfiy dung ca ser ha tang, Way clung n8ng th6n mei va deri song van hoa 

co se ga.n Thong tri so 37-TTr/TU ngity 28/9/2015 cfia Ban Thueng vp Tinh Cry ve 
viec nang cao hieu qua ding tic dfin visul cüa ca quan nha nuec cic cip, Thuc hien 
Ket luan s6 77-KL/TU ngay 25/01/2017 dm Ban Thuong vu Tinh fry ve Di an 
"Tang cueing sp.  Firth ciao eia Bang del 'veri cong tic dfin van clia cac ca quan nha 
nuec tren dia ban tinh Deng Nai trong tinh hinh mei". 

TO chirc xay dung va nhan reng cac me hinh, dien hinh trong phong trio thi 
dua "Dan vein kheo" tai ca quan, dia phucmg, don vi; thuerng xuyen theo dôi, dinh 
kY so ket, ,teing ket rirt kinh nghiem; bieu throng, khen thuemg tap the, ca nhan 
thkrc hi'en tet phong trao; dua phong trao thi dua "Dan v:cin kheo" di vao hoat  deing 
hieu qua, ne nep. 

Mt6i nam t6 chirc it nhat 03 hoatsdOng "Din van" va the hoat dOng glop dan 
tran cfic 11th vrc del seng xa hOi, cp the nhu: Nhirng viec Lam nham gitip dan phat 
trien kinh ea' - xä he, giam ngh&o, xay eau, lam duang giao thOng, xfiy va sira chaa 
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nha firth nghla, nha tinh thuong, h trg ngubi c6 cong, gia clinh chinh sach, tre em 
c6 hoan earth kho 

8. Tieu chi 8: Tao dieu kin thuan lgi de Mat train TO quac, cac t6 °hut chinh 
tri - xa hOi, can ba, cong chtic, vien chirc, ngueri lao d'ang va nhan dan tham gia 
quan 19 nha nuac 

.a) Ca quart, don vi, dia phtrcmg ban hanh w che, tao dieu kin de Mat trait .  TO 
quoc, cac doan the, can ba, Gong chuc, vien chirc, ngubi lao dang vá ngubi clan 
tham gia giam sat phan hien xa hal va gop 9 xay dung Dang, xay dung chinh quyen 
theo Quyet dinh so 124-QD/TW ngay 02/02/2018 caa BO Chinh tri (khoa XII) ye 
giam Mt cOa Mat tan TO quoc Viet Nam vá the doan the chinh tri - xa hai va nhan 
dan dal vai viec tu throng, ten luyen dao dUc, 16i sang cüa ngtrbi diing dau, can b0 
cha chat vá can ba, ding vien, Quyet dinh s6 218-QD/TW ngay 12/12/2013 dm BO 
Chinh tri ban hanh Quy dinh ye viec Mat trim TO quoc Viet Narn, cac doan the 
chinh tri - xa htai vá nhan dan tham gia gop xay dung Ding, xay dtmg chinh quyen 
va Quy dinh so.12-9D/TU ngay 24/4/2018 cOa Ban Thubng Yu Tinh fry ye Om sat 
dm Mat ton To quec Vi'et Nam vá cac doan the chinh tri - xä hai vã nhan din dot 
vgi viec tu duang, Mn luyen dao dire, 161 s6ng eüa ngutri dimg diu, can ba chit chat 
va can ba, ding vien tren dia ban tinh 

Bao dam kinh phi va ca sâ vat chAt de Mat tin TO quac va cac doan the 
chinh tri - xa hai tai ca quart, dan yi, dia phucrng hoan thanh tat nhiem vti dugc 
giao. 

Cac cap chinh quyen có ke hooch lam viec dinh k9 06 thang, ntun voi Mat 
tran T6 quac vá cac doan the chinh tri - xa hal Gang cap. 

9. Tieu chi 9: Thuc hien cling tac tiep dart 
Thuc hien tOt ch6 dO tietp xoc, doi thoai truc tip vgi nhan din va che da tip 

din dinh k9. 
Giai quyet kip th6i, c6 hieu qua nhOng biro xac, nhang kien nghi chinh clang 

cia nhan dan. 
10. Tieu chi 10: Thgc hien che dO thong tin, bao cdo vá diem thubng 

Bac cao day dñ theo you cAu. 
Bac) cao dOng thbi gian quy dinh. 
Nai dung bao cao chAt Luang. 
Ca quan, dia phuang, dan vl c6 each lam dai mei, nOi bit, xuAt siic, sang tao 

trong &Ong it dan van dtrgc cap ten dart gia, ghi nhan vá danh gia, xep 1°41 ngueri 
&mg flu nam do hoan thanh xuat sac nhiem 

d) Cap Uy, chinh quyen cac ca quan, dia phuong, don vi Icheng bi ca quan cAp 
tren phe birth, nhic niter bang van ban: 
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e) Cac co quan, don vi, dja phucmg xay dtmg dugc nhieu me hinh, din 
hinh "Darn win khio" ti8u bi'eu xuat sac, c6 sue kilt htrang rOng, Ian toa ti dia 
phuang cling nhtr tren Ilia ban toan tinh; c6 m6 hinh, clion hinh trong phong trao thi 
dua "Dan van kheo" dugc dé nght Chu tich UBND tinh tang bang khen. 

Dieu 5. Phtrang phap danh gig 
1. Vic danh gia, phan loai dugc thgc hien Oa ten 10 tieu chi danh gia dirge 

neu tai Dieu 4 cf.ta quy dinh nay. MOi ti'eu chi quy dinh mOt hoc nhieu nOi dung 
lien quan trvc tiep den viec thgc hien cong the an van dm the co quan rata mite, 
don vi sir nghiep thuOc UBND tinh, doanh ng,hi'ep nha mrac tren co so CM thi 
so 06/CT-UBND ngay 09/01/2017 c6a UBND tinh ve viec tang ctrang va ning cao 
hieu qua c6ng tee clan van trong tinh birth mai cua cac ca quan nha nu& tren dia 
bin tinh DOng,Nai. MOi tieu chi dugc climb gia theo thang diem tir 6 den 17 diem, 
tong s6,  diem tot da tuang &ng vai cac Weir chi la 95/100 diem, 5 diem con lai do co 
quan cap ten danh gia thuang cho cac ca quan, dia phuang, don vi cO each lam 
hay, sang tao, tong theti ngueri dirng dill càa cac.ca quan, dia phucmg, don vi nAm 
do phai dtrgc danh gik x8p loai hokt thinh xuAt sAc nhiem 

2:  Cach cham diem timg nei dung tieu chi: Tiou chi nao (fat t&t ca cac nOi dung 
thi cham diem t6i da, truang hop khong dgt thi thy theo mdc dO dat dugc de them 
diem. 

Thgc hien tth cac nOi dung: chim diem t6i da. 

Hoan thanh mirc d'e kha: duce 70% ttmg set diem. 

Hoan thanh a mire de trung birth: dugc 50% t6ng s6 diem. 

Truong hgp khang dat: khong ca diem 

Dieu 6. Phan haul mire d hoan thanh 
1. Tay theo mire dO hoan thanh nhiem vi ma cac don vi danh giá, cham diem • • 	A theo tUng tieu chi, sau do lay diem tong .cOng dm 10 tieu chi de phan loai theo cac 

mire nhu sau: 
a) Hoan thanh xuat 	Tir 90 den 100 diem; 
b) Hoan thanh t6t: Tit 70 den dual 90 diem; 
c) Hoan thanh: Tic 50 den duai 70 diem; 
d) 'Chong heart thanh: Duai 50 diem. 
2. Tnrang hgp ha mire dQ hoan thanh nhiem vg xuong mOt 
Co quan, don vi, dia phuong có can b0, cOng chgc bi xis ly kYe lulat tIc hinh thirc 

canh cao tra xuOng (den vai can b0) va ha bac lutmg tra xuang (dOi vat cong chat) 
thi ha mire do hoin thanh nhiem vv xuong mQ't be so vai mixc dØ phan loai theo 
tang s6 di8m duce cham. 
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3. Cat tnrang hop xep loai khong hob thanh nhiem vv cling tac dan van: 
Co quan, dan vi, dia phuang de xay ra tham nhilng; hoc cd can ba, cong chire 

bi xr IY IcY luat tir hinh thirc each chirc tra len (dai voi can ba) va tren hinh thirc 
bac luang (dai vai cong chlre), bj xfr 1 hinh sv; met dean kat nai ba nghiem tong 
thi xep loai la !thong hoan thinh nhiem vv. 

Chung IT! 
TO Glut THTIC HTeN 

Dieu 7. ThAm quyen, trinh tkr, then gian xet duyet, phan loai dal vol pang 
the dan In 

1. Them quyen. 
, a) UBND tinh ban hanh Quyet dinh phan loai Gong the dart van chinh quyen 

del voi cae sa, ban, nganh, cac dan vj sr nghiep cong lap thuac tinh va UBND cap 
huyen. 

b) UBND cep huyen ban hanh Quyet dinh phan loai ding tat dan van chinh 
h • 	• quyen dot vat cac phang chuyen mon, cite don vi sr nghiep thuac UBND cap huyen 

va UBND cep xa. 
2. Trinh ty, then gian xet duyet, phin loai dal vai ding the dan van. 

D61 voi cap huyen: Trong thang 11 hang nam, cac pheng chuyen mon, cae 
don vj sv nghiep true thuac UBND pap huyen va UBND cap xa tin hinh tv chtm 
diem cong the dart van va 	ve PhOng Nai vi trudie ngay 10/12 de t6ng thvp. Tiep 
theo de), Phong Ni vij,phoi hop val Ban Dan van huyen Ay, thanh 	den:hat-1h ra 
soat ket qua chem diem, bac cáo UBND cep huyen xem xet, quyet djnh trong 
khoang thei gian truec 20/12 hang name 

Di voi cap tinh: Trong thang 12 hang nam, cac so., ban, nginh, cat don vj 
sv nghiep ye thuac UBND tinh, doanh nghiep nha nu& va UBND cap huyen tien 
hanh tir cham diem cong tat clan van va bac cao SO Nai vv truest ngay 31/12 hang 
nam de tang hqp. Va trong thing 01 dm nam liEn ke, SO Ni vv phoi hop yogi Ban 
'Aryan Tinh ày tien hanh rã scat ket qua chat diem, bao elm UBND tinh xem xet, 
quyet dinh. 

Dieu 8. Trach nhiem thisc hien 
1. Trach nhiem tv danh gia cüa cac co quan, dan vj. 
Dva tren the tieu chi va phut:mg phap danh gia, phan loai neu ten, vao thang 

11 hang nam, cac to pan, don vi, diet phuang tv climb gia, phan loai. Kat qua danh 
gia, phan loai cho they viee thvt hien ding the clan van chink quyen caa cac ca 
quan, don vj Mt hay chua tat; day ding la tieu chi de xet thi dua, khan thuang cu6i 
nam càa ca quan, don vj, dia phtremg. 
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2. Trach nhiem cüa So• Ni yµ 
Trien khai, huong dah thut hien Quy dinh nay den cac co quan, dan yi, dia 

phucmg. Bang thai, tham muu UBND tinh sua TOL bo sung the tieu chi danh gia 
ding tac clan van cho phü hop vdi tinh hinh thuc te 6 dia phuang. 

Ph& hop Yeti Ban Dan van Tinh ày xay ch,mg ke hoach kiem tra viec thuc 
hien cong tdc dan van chinh quyen tai m'Ot so ca quan, dan vj, dia phucmg tren ca sO 
cac tieu chi neu Wen. 

RA soat, t6ng hop, bao cao ket qui chain diem cong tac dan Yin cUa cac sa, 
ban, nganh, cac don vi sy nghiep thu6c UBND tinh và UBND cap huyen trinh 
UBND tinh xem xet, quyet dinh. 

3. Trach nhiem cna UBND cep huyen 
Huemg clan cac ph6ng chuyen mon, cac dan yi su nghiep thu6c UBND cep 

huyen thuc hien Quy dinh nay. 
Ra scat, t6ng hgp, bao cao ket quA cham diem cong tac din yen cCia cac 

phOng chuyen Tan, the dan vj su nghiep thulic UBND cap huye'n vA UBND cap xi 
trinh UBND cap huyen xem xet, quyet dinh yA bao coo ket qui ye UBND tinh (qua 
SO Ni vu), Ban Dan yAn de theo dai. 

Trong qua trinh trien khai thuc hien neu c6 Icho khan, yuang mac, d& nghi cac 
sä, ban, ngenh, cac don vi sr nghiep thu0c UBND tinh va UBND cap.  huyen kip 
thin phan Si v UBND tinh (thong qua SO Ni Nip) de xem xet, sfra doi, bO sung 
cho phü hap voi tinh hinh thuc 

IN BAN NHAN DAN 
HU TICH 

; 
4„ 

Al 

Dinh Quiic Thu 
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TIEU CHI, THANG DIEM VA HINH THIYC DANH GIA 
CONG TAC DAN VAN &A CO QI.JAN NHA NU'OC VA 
V ST NGHIEP CONG LAP TREN DIA BAN TINH DONG NA! 

(Ban honh kern theo Q!orit ehnh sel),25QD-UBIsiD nevi ,Lthcing9 nam 
2018 clic Uy ban nheln dein tinh Dling Nai) 

   

S 
IT 

TEN 	 j 	 NO1 DUNG 
T1EU CHI I 

DIEM 

TIEU Clit I 
Trien khai va cy the hoa chil trtrang, chinh slob cha 
Ding, chinh sach phap luit cult Nha nut ve ding tic 
din vin 

7  

Thyc hien quan triet, trien khai kip thei cat van ban dia. 
Ding, Nha nuesc ye cOng tic clan van chinh quyen den can 
be, ding chirc, vien chirc (2 diem). 

Kip then sira del, be sung cac van ban phi: hap voi dieu 
kin thyc tá cila cac ca quan, dja phucmg, dan vj trong qua 
trinh thyc hien nhiem vy (2 diem). 

Cy the hoa cac chi' trtrang,,dubmg 161 cila Ding, chinh sach, 
phap luat ci.ta Nha ntrac Ye cOng tac din yin chinh quyen 
thanh cac van ban quy .pham phap Wet hoc ke hoach, 
chucmg trinh, de an... de áp dung tai ca quan, don vi, dia 
phuang, dam bio tinh hgp phap, hop lY va kha thi (3 diem). 

2 TIEU CHI 2 nye hien nhiem vv chinh trj 10 

Ca quan, dan vi dja,phucmg t6 chtirc thyc hien t6t nhim vy 
chinh tri; giai 9uyet tot chinh sach an ,sinh xi. hi; cac 
chucmg trinh, ke hoach phat trien kinh re - xi hei khi ban 
hanh phai &rye can be, cOng chtic, vien chirc nha nuem, 
nhin dan thing tinh va mang lai hieu qua thiet thuc (7 
diem). 
Co quan, dan vi, dja phuang khong de xay ra sai pharn, vi 
pham phap luit, ling phi, tieu eye ya gay mAt (loan ket nei 
be (3 diem). 	I 

I 3 TIEU CHI 3 Thyt hien c6ng tic cii each hanh chinh 10 

Xay dmg ke hooch va trian khai thuc hien cOng tic cai 
each laanh chinh tai ca quan, don vi, dia phuang dam bao 
hieu qua va phuc vi tot cho nhan dan; to dugc sr hal long 
dm ngtreri dan dOi voi be may vi boat deng quan lY cna ca 



5 	TIEIJ CHi 5 

Khong eta xay ra vi viec khieu nai, to cao, phan anh, 'den 
nghi koo dai, tinh trang don this vuot cap, ,Ichieu kien deng 
nguai va tao thanh diem nong. Thtrc hien tot cOng tic thanh 
tra nJaan clan, Gong tic hem giai & ca se (3 diem). 

Xfiy chyng ca quan, cling ser van minh 

Giai quyet khieu nai, to cao 

Co quan, dan vj, dja phucmg phai kip thai chi dao, xir 1, 
giai quyet cac 	viec ichieu nal., t6 cao, phan anh, lcien nghi 
cUa than din (3 diem). 

12 

quan nha nuac (3 diem). 

Thy° hien nghiem Va day dir viec cong khai minh bach, r6 
rang cac tha pc hanh chinh theo quy dinh tai don vi, dia 
phuctng ca ye hinh thire lan mei dung, de ngueri dan biet, 
hien, thvc hien va giant sat viec thvc hien. Tang cuang ky 
luat, kY cucmg lath chinh, bao darn viec giai quyet thn tic 
hanh chinh dting quy dinh; Icip theci chin chinh va xU ly 
nghi8m nIning hank vi nhting nhiêu, voi Vinh, gay phien ha 
cho ngtrai dan (4 diem). 

Hang nazi to chic kiem tra nei be (hoc ra sok, kien nghi) 
de phat hien nhang bat cap ,cac quy dinh ve,  tho ttic hanh 
chinh, quy trinh giai quyet he so, nhim cai tion, hap IY hoe 
thU rye birth chinh, quy until giai quyet h sa, kheng de 
xay ra ,tinh Wang giai quyet he so tre hen nguei din phii di 
lai nhieu lan de b6 sung he so (3 diem). 

fly dtmg cOng se van minh, thvc hien t6t cac quy dint) ve 
quy tac Crng xCr, dao dire cOng vu den vei can be, ding chirc, 
vien chirc khi thi hanh,  cOng vu, tiep xac, giai quyet Gang 
viec vOl nhan dan (2 diem). 

Co quan, dan vi, dia phuong khong có can be, cOng 
vien °him suy thoii ye dao dirc, lei song, vi pham kY , luat 
va bi xir I ky 11101 tfr hinh thirc khien with tra len (2 diem). 

Thvc.  hien t6t Gen& tao tuyen truyen, giao dvc, nang cao 
nhan thin trong dei:rigii can be, cOng chirc, vien chic; tao 
sv chuyen hien tich cvc ve xay dtmg va thtrc hien phong 
each "trong dan, gan dan, nieu dam hoc dan VA có trach 
nhiem vai dan", "nghe dan nOi, nal dan hieu, twang clan 
clan lam, lam dan tin" vã plaucrng cham "chin thanh, tich 
ctrc, than tong, kien tri, te nhi, hieu qui" (2 diem). 

2 



Can b0, cOng chat, vien chat quan triet va thuc hien t6t nei 
dung ba khong: khong gay phien ha vai dan; Edging tha a 
thieu trach nhiem Gong viec vai dan; khOng nhan h&j 10, 
sach nhieu, tham nhiling vai din; ba non: nen vui ye !chi tiep 
xtic, phtic vn clan; nen xin loi dan khi thay thieu sot; it 
cam an khi din g6p 9,  phe binh va ba can la: can gan clan 
vi sat ca san can hoc hoi, lang nghe 9  kien dia dan; ein van 
ding nhan clan ding to va ding lam (4 diem). 

Nang cao trach nhiem dia ngutri dung dau ca quan, dan vi, 
dia phtrcmg giai quyet nhanh, co hieu qua cif:Mg viec cüa t8 
chfrc va nhtut dan; quan tarn COng the tuyen truyen giao due 
do chic, lot stag cho can loO, cOng chac, vthn chfre; chin 
chinh vi tang cueing 1c9 hat, 1c9 .cuang hanh chinh trong 
can be, cOng chae, vien chile (2 diem). 
Time hi'On quy cht din chit theo Nghi clpah 
s6 04/2015/ND-CP cia Chinh phü 6 

	
TIED CID 6 17 

Dan vi, dia phuang thvc Men t6t tdan chit. vi  ma rOng the 
hinh dint din chit, tao dieulcien de citn b8, cOng chire, vien 
chile vi ngutri Lao d'Ong duqc thong tin, ban bac, tham gia 
kien vao the chit tnrcmg, chinh sach vi nhiem vi Gong tac 
chuyen men. Phat buy vai tro ciza cac doan the trong vie 
phat buy dan clan a don vi, dia phuang (3 diem).  
Trien khai nghiem tiic vã co hieu quA Chi thi sa 05-CTaW 
dm BO Chinh trj day manh viec "Hoc tap vi Lam theo tu 
Wang, ciao dire, phong each HO Chi Mirth" gin vdri trien 
khai thirc hien c6 hieu qua viec xay dung m6 hinh "Din 
van kheo", cuec van deng "Toan dan damn ket xay dung 
dati ,  song van htta a khu dan cu" trong ca quart, don vt:i, 
Trien khai, qua.n tri'et Chi thi so 16/CT-TTg cUa Thu twang 
Chinn pho vi Chi thi sO 06/CT-UBND dia LTBND Unit ye 
viec tang cueing vi nang cao hien qua cOng the clan van 
trong firth hinh mai etia the ea quan nha nut men dia ban 
tinh; Quyet dinh so 290-QD/TW ctia BO Chinh tri vã Quyet 
dinh s6 768,-QD/TU caa Ban Thuong vi Tinh Uy Wing Nai 
ye Quy the cong tac dan van trong he thong chinh tr1 (4 
diem). 

Ngutri dtrng (fan cac ca quart, don v, clia phuong phai tong 
khai, mirth bach trong quan 19, (lieu hinh, [Alai guang mu 
trong ding tic vi sinh hot, chin with nhiem ca nhan, noi 
di del vai lam, thut str IA tam gtrang sang cho can bel, cOng 
chirc, vien chirc noi theo. Kip thai phat hen  va. !clan quyet 
xa19 nghiern minh can be, cOng ehCrc, vien claim c6 thai de 
the: a, v8 trach rthiem, nhiln nhieu, Ou kern ve nan 
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