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QUYET DINH 
Ban !faith Quy che cung cap thong tin cho thug den 

cila Sik Tu phap tinh Deng Nai 

G1AM DOC Sei Ti! PHAP TINH BONG NM 

Can ea Luat Tier, can thong tin ngay 06 thang 4 nam 2016; 
Can cir Nghi dinh sti 13/2018/ND-CP ngay 23 thang 01 nam 2018 dm Chinh 

pha quy dinh chi tiet va bin phap thi hanh Luat tiep can thong tin; 
Can dr Quyet dinh s 03/2015/QD-UBND ngay 25 thang 3 narn 2015 caa 

UBND tinh ye viec ban hanh Quy dinh to tic va hoat dOng eta Ser Tu phap tinh 
Deng Nai; 

.Can cfr Quyet dinh 10/2016/QD:UBND ngay 04 thang 3 nam 2016 dm UBND 
tinh ve viec sin dôi, b8 sung met s6 dieu Quy dinh ye to chile và hoat dOng eaa Sb Tu 
phap tinh Deng Nai; 

Can dr Quyet dinh s6 2843/QD-UBND ngay 10 thang 8 nam 2018 caa UBND tinh 
ye viec ban hanh Quy che cung cep thong tin cho con clan cM UBND tinh Deng Nai; 

Can cit Quyet dinh se 181/QD-STP ngay 04 thang 11 narn 2015 dm Sb Tu 
phap ve vi'ec ban hanh Quy che lam viec caa Sb Tu phap; 

Xet de nghi caa Chanh Van pheng SOr Tu phap, 
QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy cha cung cep thong tin cho 
ding dan cua Sb Tu phap tinh Bong Nai. 

Dieu 2. Quyet dinh nay c6 hieu lye Ice tit ngay 1(5/. 
Dieu 3. Chanh Van. phOng Sb, Thil twang cac phOng chuyen men, don v 

thuec Se chiu trach nhiem thtic hien Quyet dinh nay./ 

Nol nhlin: 
Nhu Dieu 3; 

Tu phap; 
- Cue Ging tie phia nam — B Tu phap; 

UBND tinh; 
- Van phong UBND tinh; 

Giam dee, eau Ph6 Giam doe So; 
- Trang I 	IDT SO; 
- Luu: VT, VP. 



UBND TINH DONG NM 	CQNG HOA XA HQI CHU NGI-IIA VItT NAM 
SO TU PHAP 	 Dc lop - Ty. do - Hanh phtic 

QUY CHE 
Cung cap thong fin cho &Ong din 

cfia So' Tir phap tinh Thing Nai 
(Ban hanh Item theo Qat& dinh s6 1116'QD-STP ;Tay °callow if nom 2018 

ceta Gitim cloc Sá Tie phcip tinh Dang Nai) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 
Quy che nay quy dinh ve viec ding khai thong tin va,cung cap thong tin 

theo yeu cau càa ding clan thuOc pham vi, trach nhiem cung cap thong tin ctia Sat 
Tu phap theo quy dinh ctia Luat Tip clan thong tin. 

Thong tin thuOc trach nhiem cung cap cila So Tu phap gem th8ng tin do 
Sä Tu phap to ra trong qua trinh to chat, hog dOng, trir ck thong tin clang dan 
Ichong duce tiep can theo quy dinh tai Dieu 6 dm Lust Tiep can thang tin. 

Dieu 2. Nguyen tc cung cap thong tin 
Vic cung cap thong tin phai kip theri, day da, chinh xac, minh bach, 

thuan lgi cho cong dam; dung trinh ttr, thu tpc theo quy dinh cüa phap luat. 
Bao dam str phi hop chat che, hi'eu qua dm the ca quan, don vi trong qua 

trinh cung cap thong tin. 
, 	3. Bao dam kinh phi va cac dieu kien vat chat lien quan cho cOng tac cung 

cap th8ng tin pita hgp voi quy dinh cüa phap luat va dc diem, di'eu kin, yen cau 
thtrc te cüa Sà Ttr phap. 

Chtrcrng II 
PHAN CONG TRACH NIflM 

Dieu 3. Linh do So.  phi) trich cung cap thOng tin 
1. Cam clac S& chiu trach nhiem ve viec cung cap thong tin cho c8ng dart 

dm SO Tuphap. Giant doe Sâ phan cong mOt Phó Giant doe gin]) Giam doe Sâ 
phi trach to chfrc cung cap th8ng tin. 
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2. Ph6 Giam &Se SO phv trach cung cap thong tin chi dap vice cung cap 
thong tin; de xuat, bao cao Giam doe SO cac dieu kien bao dam thvc hien viec cung 
cap thong tin. 

Ph6 Giam,dac phi trach xem xet, quyet dinh hole xin kin Giam dc SO 
nau thay can thiet ye ck truang hop quy dinh tai khoan 2, Dieu 6; khoan 3, Dieu 
7; yhoan 2 Dieu 17; diem e khoa'n 1 Diau 18; khoan 5 Dieu 19; khoan 4 Dieu 23; 
diem d khoan 1, Dieu 28 dm Luat Tiap can thong tin. 

Dieu 4. Dail mOi cung cAp thong tin cho cong dan ilia SO.  Tv phip 
Van phong SO la dau mai ding khai thOng tin va cung cap thong tin theo 

yeu can. 
Cac phOng chuyen mon, don vi trvc thusec SO c6 trach nhiem cung cAp 

thang tin do cac phong, don vi to ra ye Van phOng SO va chju trkh nhiem ve nOi 
dung th8ng tin tha don vi minh. 

Dieu 5. Trach nhiem cila Chanh Van phong Sir 
To chirc thvc hien cung cap thong tin theo you eau dm cling dan, dam bao 

tuan thfi nguyen tac cung cap thong tin, hinh thüc, trinh tv, thu tic va then han 
cung cap thong tin theo quy dinh tha phap luat; t8 chire hru tr& va bao dam tinh 
chinh xat tha th8ng tin duqc cung cap theo you cau. 

BO tri no/6i lam dau moi cung cap th8ng tin de thvc,hien cung cap thong 
tin theo yeu eau; thy theo khai Itrong ding viec, s6 lucrng,you cau cung cap thOng tin 
cüa cong dan de bo tri than sr phit hop cho viec cung cap thong tin; bo tri lich tiep 
nhan yOu cau cung cap thong tin tha ding clan tai noi tiap ding dan efia SO Ti! phap. 

, 	3. Ta chile hue:mg clan, giai thich, th8ng bao cho ding,  dan thvc hien quyen 
Wei) can thong tin theo frith tv, thu tvc quy dinh; giai quyet cac phan anh, kin 
nghi, khieu nai, to cao tha ding clan v viec cung cap thong tin tha SO theo quy 
dinh caa phap lu3t c6 lien quan. 

Quyat dinh tir chai cung cap thong tin hole gia han cung cap thOng tin 
theo quy dinh cüa Luat Tip can thong tin. 

Ta chic thvc hien clang tai, cap that thong tin tren Chuyen mvc v tiap 
can thOng tin thuOc Trang thong tin din ta caa SO Tu phap; cap nhat thuong 
xuyen path mix thong tin phai duqc ding khai, Danh mvc thong tin cong dan 
duqc tiep can c6 dieu 

, 	6. Theo doi, don dc, Idam tra viec ding khai th8ng tin bang hinh thirc niem 
yet tai  ban tin tha SO Tu phap, ding khai ten thong tin din tir' cña SO, thOng qua 
viec flap cong dan cüa SO Tu phap. 

Theo del, danh gia tinh hinh, kat qua thvc hien cung cap thOng tin tha SO 
Tu phap. 

Cho tri, ph& hop yeti cac don vi to ra thong tin, xir l th8ng tin khong 
chith xac dä cong khai, thong tin dã cung cap theo yeu cau caa cong clan. 
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Dieu 6. Trach nhiem cfia Ban bien t'ap Trang Thong tin din 	cfia So.  
Ttr phap 

Xay dung va ta chit van hanh Chuyen /nue ye' tip can thong tin teen 
Trang thong tin din tü dia. Set Tu phap gom: Danh muc thong tin phai dugc ,cOng 
khai, Dart moo thong tin ding dan dirge tiep can c6 dieu kin; thong tin ye dau 
mOi cung cap thong tin, dia chi tiep nhan you cau cung cap thong tin qua ,mang 
din tfr va tiep nhan phan anh, kien nghi, khieu nai to cao cita ding dan ve tiep can 
thong tin; thed gian, lich flop nhan yeu cu cung cap thong tin dm clang clan tai try 

ca quan; cac hutng dan, tayieu de ho tro nguoi you cau cung cap thong tin; dia 
chi truy cap de tai thong tin (neu c6). 

Bao dam diau kien thuat de ding khai thong tin ten Trang themg  tin 
din tir dm Set Tu phap va cung cap thong tin theo you cau qua mang din dr. 

3:  Huang d'An cae don vi true thueic Sà vaa ung ding c8ng nghe th8ng tin; ky 
thuat ve bin phap, quy truth bao quan thong tin va he thong quan 15,  thong tin 
trong hog dOng cung cap thong tin Goa Sâ Tu phap. 

Dieu 7. Trfich nhim cüa Thfi truirng cfic phang chuyen mOn, dim vi 
trusc thuOc Sfi• trong vi?c cung efip thong tin 

Chiu trach nhiem v lc& qua ra soat, ham tra tinh bi mat cfia thong tin, phan 
loai thOng tin, bao dam tinh chinh xac, kip thOi cac thong,  tin, dit lieu thuOc phong, 
don vi truc thuOc Sâ twat khi gui Van phOng SO de cung cap thong tin theo you cau. 

Ta chile ltru trit va chuyan giao thong tin do don vi ,tao ra thong tin den 
Van phong Ser dé cung cap thong tin theo quy dinh cüa quy che nay. 

Chiu tacit nhiem truck Gam doe Ser va nOi dung nhiing thong tin, da lieu 
do can b0, clang chirc, vien chüc, nguefi lao dOng thuOc phong, don vi true thuOc 
dim ra. 

Chi dao viec tim kiOm thong tin thuOc pham vi, finh vue do minh phi 
tech hoc chi dao tham gia kin doi ved viec cung cap thong tin theo de nghi cüa 
Van phong Ser. 

Phai hop vai Van phemg,Ser tra led cac phan anh, kiOn nghi, khiOu nai, to 
cao cüa cOng dan ve viec cung cap thong tin dm So theo quy dinh cüa phap luat 
thuOc tham quyen, lTnh vtrc quan l dm don vi. 

Dieu 8. Nguiri lam Ilan mi cung cAp theng tin 
1. Ngued lam du mai cung cap thong tin c6 trach nhiem: 

Tnyc tip cung cdp th8ng tin cho c8ng clan theo yeu can; 
True tip giai thich, huang dk, th8ng bao cho cong dan Mitre hien quyan 

tiep c'an thong tin theo quy dinh cña phap luat; hue/1g dan, ho frq ngued yeu cau 
xic dinh r6 ten van ban, ho sa, tai lieu ca chin thong tin can tim kiem de dien day 
du, chinh xac van Phieu you cau cung cap thong tin; 
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c) Kin nghi, d'e xuat v6i Chanh Van phong So ve cac van de phat sinh trong 
qua trinh giai quyet yeu eau cung cap th8ng tin cho ding dan; the twang hop tir 
chai cung cap thong tin theo you cau. 

2. Van phong,  SO clang khai ten, tic vii cüa ngued lam dau mai cung cap 
thong tin; dia chi, so dien thoai, fax, dia phi hop thu then ter de tip nhan yeu cau 
cung cap thong tin tai Chuyen rave ve tip can th8ng tin teen Trang thOng tin then 
tfr cna SO Tu phap. 

Chiming HI 
RA SOAT, ICIEM TRA, LOAI, LAP, CAP NEAT 

DANH MIJC THONG TIN 

Dieu 9. RI sofit, kiem tra tinh bi m4t, phfin lo3i thong tin 
Cham nhat 01 ngay lam viec k tilt ngay too ra thong tin, phOng, don vi 

chü tri too ra thOng tin c6 trach nhiem ra soat, hem tra tinh bi mat cüa thOng tin, 
phan loai  nei dung thong tin trong van ban, M so, tai lieu thuOc thong tin duce tiep 
can, thong tin khons duce tiep can, thong tin dugc tiep can c6 dieu kien theo quy 
dinh tai  Dieu 5, Dieu 6, Dieu 7 Luat tiep can thong tin de lap Phieu xac nhari ket 
qua ra soat, kiem,tra tinh bi mat dm thong tin, phan loai thong tin theo Phy lye 01 
kern theo Quy the nay. 

Trong qua trinh ra soat, hem tra tinh bi mat dm thông tin va phan loai 
thong tin, di5i voi cac thong tin phirc top, thong tin lien quan den nhieu linh we, 
don vi chit tri tao ra thong tin di the lay)? kien the don vi thuoc Sir c6 lien quan. 

Tnrang hop can thiet, Thu trueng cac don vi tao ra thong tin bao cao Ph6 Giam 
doe SO phy tech true tip de xin kien ye viec xic diph tinh hi mat oda thong tin. 

Dieu 10. Chuyen giao thong tin cho dun vi clan mOi 
Chan nhat,01 ngay lam viec ke tir ngay tau ra thong tin, don vi tao ra 

thOng tin girl ban giay va ban then Ut ten Va'n phong SO de km trek van ,ban va luu 
frit then tü theo phan loai th8ng tin duce xac dinh tai Phieu xac nhan ve ket qua ra 
sok, kiem tra tinh bao mat dm thong tin, phan loai  thong tin theo phu lye 01 kern 
theo Quy che nay. 

Van phOng SO.  c6 trach nhiem km nil van ban, ha sa, tai lieu da duac 
phan loai; dam,bao tinh hi mat dm cac thong tin Ichong dirge tiep can va thong tin 
ma cling dan tiep can c6 dieu kien teen h'e thong phan mem dien tt vã he' th8ng 11.m 
tit ban giay; hem tra, loai  be,cde nOi dung thong tin &Ong dan khOng duce tiep 
can, thong tin Gong dan dugc tiep can c6 dieu kien tru6c lchi cung cap. 

Quy trinh chuyen giao thong tin cho don vi du m'ai dugc thyc hien theo 
Quy trinh so 01 kem theo Quy che nay. 
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Dieu 11. Lip, cap nhat Danh myc thong tin phai duvc cong khai 
Doi voi cac thong tin phai dirge cong khai theo Dieu 17 dm Luat Tie, can 

thong tin, cham that 01 ngay lam vice ketü ngay than Phieu xac nhan ve ket qua 
ra soat, kiem tra firth bao mat cila thong tin, phan loai thong tin cila don vi chit tri 
tap ra thong tin, Ban Bien tap ch6 tri phoi hgp voi Van phong S& c6 trach nhiem 
cap nhat Danh m9c thong tin phai dirge dirge cOng khai tren Chuyen mve ve tip 
can thOng tin thuOc Trang thong tin din tü Sir Tu phap. 

Danh m9c thong tin phai dirge cong khai gem cac nOi,  dung: ten, s'6, 
hieu van ban, h8 so, tai lieu; ngay, thing, Mm tao ra van ban, ho sa, tai li'eu; hinh 
thuc ding khai thong tin; theri diem, tiled han ding khai thong tin (neu c6). 

Dieu 12. Lap, cap nhat Danh myc thong tin cong dan duvc tip can có 
dieu kian 

Dai voi cac thong tin dirge flap can c6 dieu kien theo Dieu 7 cila Luat tiep 
can thong tin, cham nhat 01 ngay lam vice k8 tir ngay nhan Phieu xac nhan ve ket 
qua ra soat, kiem tra firth bi mat dm thong tin, phan loai thong tin dm don vi ehü 
tri tao ra thong tin, Ban Bien tap cha tri phoi hgp veri Van phong Sà eó trach nhiem 
tong hgp va cap that Danh myc thong tin ding dan dirge tiep can do dieu kin. 

Danh nije thong tin cling dan dirge tip can c6 dieu kin gem cac nOi 
dung: ten, sO, k5r hieu van ban, tai lieu va ngay, thang, nam tao ra th'Ong tin. 

Chwcrng IV 
CONG ICHAI THONG TIN 

Dieu 13. ThOng tin phai duvc cling khai 
1. Ck thong tin dirge ding khai rOng 

Th6ng tin ve chirc nang, nhiem v9, quyen han, ca cau to chfic dm So DI 
phap va cac danyi sr nghiep true thuOc So; nhiem v9, quyen han  eàa cOng chuc, 
viten chic tnyc tiep tham muu giai quyet ck ding vice eüa Nhan clan; nOi quy, quy 
che dm SO Ttr phap va cac don vi sir nghiep true thuOc Ser; 

Van ban quy pham phap luat ve11th we thuOc pham vi quan 1ST dm Sac; 
tha tie hanh chinh, quy trinh giai quyet cong vie elm SO.  Tu phap; 

ThOng tin ph6 bin, huong clan dive hien phap luat, che dO, chinh sach di 
yeti nhang firth we thuOc pham vi quan 1)",  ctla Sâ Tu phap; 

Cac van ban quy pham phap luat va cac van ban c6 lien quan den hoat 
dOng elm nganh tir phap; cac thong tin nOi bat elm nganh Tu phap, Wang, cac doan 
the dm S& Tu phap. 

d) Chucmg trinh, ke hoach cong tac hang nam cua Sat Tkr phap; 

5 



e) Thong tin ve TTHC thvc hien tai SO; Trinh tu, thu tvc, dang kj,  trvc 
tuyen, tham quyen giai quyat trong viec cap phep, gia han, thu h8i giay phep hoat 
dOng 11th vvc So phi trach; 

Bao cao cong tac dinh k$, cua SO; bao cao tai chinh nam; thOng tin Gong 
chuc dm Sâ Tu phap; thong tin ve chucmg trinh, de tai lchoa hgc do Ser Tu phap 
thve hien; 

Danh mvc th8ng tin phai clang khai theo quy dinh tai diem b lchoan 1 Dieu 
34 elm Luat tiep can thong tin; ten, dia chi, s6 din thoai, so fax, dia chi thu din tir 

a dm SO Ti.r phap va nguin lam dau mai ti'ap nhan you cau cung cap thong tin; 
Th8ng tin thus, phi, le phi velTnh vçrc thuoc tham quyen giai qua& cim SO 

Tu phap; 
k) Th8ng tin lchac phai dugc ding khai lchac theo quy dinh cUa phap luat. 
2. Ngoai thong tin quy dinh tai lchoan 1 Dieu nay, can cir vao dieu kin thvc 

tá, Giam dc SO Tu phap xem xet, quyet dinh viec cong khai thong tin khk do SO 
tao ra hoac nam 

Dieu 14. Hinh that, thOil diem cling khai thong tin 
1. Cac hinh thirc ding khai thong tin bao gam: 

Dang tai cong khai teen Trang th8ng tin dien tic dm SO Tu phap; 
COng khai teen phucmg tin thong tin dai cluing; 
Niem y'at tgi tnj sec SO Tu phap va cac don vi sr nghiep trtrc thuOc SO.; 
Th6ng qua viec flap cling clan, h9p bee, thong cao bao chi, hoat dOng cua 

ngubi phat ngOn cüa SO Tu phap theo quy dinh cüa phap luat; 
d) Cac hinh thire lchac do Giam dac SO guy& dinh. 
2. Truang hgp phat luat c6 quy dinh v hinh that cong khai dai vied th8ng tin 

cv the' thi ap clung quy dinh do. 
3. Thed diem cling khai thong tin di ved timg firth vvc dugc thvc hien theo 

quy dinh,  cüa phap luat c6 lien quan; truong hgp phap luat chin c6 quy dinh thi 
cham that 05 ngay lam viec ke tic ngay to ra thong tin, SO Tu phap c6 trach nhiem 
cong khai thong tin. 

Dieu 15. Ging khai thong tin tren Trang thOng tin din ter cila So' Tir phap 
Ck hoat dong ve clang,  khai thong tin tren Trang thong tin din tic dm SO 

Tu phav thuOc quy dinh tai Dieu 19 cita Luat tiep can thong tin va Dieu 13 dm 
Quy che nay ducte thvc hien tren Chuyen mac ye tiep can thong tin. 

Twang hgp thong tin dang dugc cong khai tai cac co ser dr' Iiu khac nhau 
hoc dang tai tai ck chuyen mac khac teen Trang thong tin din tic thi Danh mvc 
thOng tin phai dirge cong khai phai kern theo chi dan dia chi truy cap de tai thong 
tin. Twang hgp thong tin chua duct dog khai ten Trang thong tin din dr ma dã 
dugc so h6a thi phai dinh kern theo Danh mvc thong tin phai dugc cong khai. 

6 



Dieu 16. Niem yet thong tin ti try so' ca quan 
Set Tix phap, ck don vi tut thuOc Ser thtre hien cong khai thong tin duai 

hinh that niem yet th8ng tin tai Bang niem yet eking khai cat a SO va cac clan vi str 
nghiep true thuOc So. Theri han them yet duce flux hien theo quy dinh càa phap 
mat trong tirng l'inh vtrc cn the. 

Dei voi nhang thong tin dugc &Ong Thai bang hinh thin niem yet ma phap 
luat chua quy dinh en the ve dia diem, thed gian niem yet thi phai duce niem yet 
c8ng khai tai bang thong tin try sir Sâ Tu phap trong theri han it nhat la 30 ngay. 

A Dieu 17. Ging khai thong tin teen phut:mg tin thong tin di chfing, 
thang tin qua viec tip cong dan, hyp bao, thling cao bao chi, typ chi phap 
luat, hot dng ciia ngtroi phat nem dm Tu phap. 

Dan vi dugc phan cong phat ngon (hoc ngueri duce fly quyen dai dien 
phat ngon) va cung rcap thong tin cho bao chi thtre hien cong khai thong tin theo 
quy dinh tai Quy ch8 phat ng8n va cung cap thong tin cho bao chi cfra Ser Tu phap. 

Dan vi doce phan cong hoc ngueri ay quyen dal din tiep ding clan that 
hi'en cung cap thong tin cho cong dan theo Quy che tiep cling dan cüa So.  Tu phap. 

Dieu 18. Xir 1 thong tin cling khai khang chinh xfic 
Truemg hap phat hien thong tin do Sfy Tu phap tao ra hoc thong tin do cor 

quan khde tao ra nhtmg do Ser Tu phap cong khai Thong chinh xaz thi Van phong 
Set có trach nhiem kip thai dinh chinh, &Ong Thai thong tin d'a &we dinh chinh. 

Truemg hap phat hien thong tin do So.  Tu phap tan ra nhtmg duce ca quan 
khac cong khai Thong chinh xac thi Van phi:mg Ser có trach nhiem yen cau ccr quan 
da cong khai thong tin kip thei dinh chinh, cong khai thong tin da duce dinh chinh. 

Truemg hap tiep than phan anh, kien nghi tir ca civan, ta chic, citing clan 
ve thong tinicang khai Thong chinh xac, Van phong Sä ph8i hap yeti clan vi tao ra 
th8ng tin kiem tra va lcip then dinh chinh, cong khai thong tin da duce dinh chinh 
trong theri han cham nhat 15 ngay ke tir ngay nhan duge hen nghi. 

Chuang V 
CUING CAP THONG TIN THEO YEU CAU 

Dieu 19. Tip nhan Phieu yeu eau thong tin theo yeu au 
Van phong Ser cc') trach nhiem tip than Phileu you cau cung cap thOng tin 

true tiep tai  nai flop ding dan cila S& Tu phap, qua mpg din tfr, dich vn bun 
chinh, fax den Ser Ttr phap. Truemg h9p thong tin teen Phieu yen cau cung cap 
thong tin khong eu the, ro rang, Van phong Ser huong dan ngueri yen can cung cap 
thong tin b8 sung theo quy dinh. 

Van phong Ser tin hanh cap nhat Phiau you can cung cAp th8ng tin vao SO 
theo dOi cung cap th8ng tin theo yeu can. 
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Phieu cung cap thong tin theo you au cila cá nhan ce, nOi dung quy dinh 
tai Mau,  01a, phieu cung cap thong tin cila to eh& quy dinh tai Mau Olb kern theo 
Quy che nay. 

Dieu 20. LAp S theo diii cung cAp thong tin theo yeu au 
Van phOng Se, lap S6 theo del cung cap thong tin theo you eau bang giay 

va bang phan mem din dr hang nam. 
Sa theo doi cung cap thong tin theo you cau bang giay c6 noi dung quy 

dinh tai  Phy  lye  so 02 kern theo Quy che nay. 
, 	3:  Ngoai cat nOi dung nhu Sa theo d6i cung c'a'p thon* tin theo you cau bang 

giay, So theo dol cung cap thong tin theo yOu cau bang phan mem din tà c6 nOi 
dung ve tinh trang khieu nai, khed kin (neu c6). 

Dieu 21. Thong bao v vic cung cap thong tin, tir chi cung cAp thong tin 
Truang hgp you cau cung cap thong tin tai Phieu yeu cau cung cAp thong 

tin hop le, Van phong Ser ra thong bao ve thed hart, dia diem, hinh thtirc cung cap 
thong tin; chi phi tiep can thong tin va phuang thtirc, thei hart thanh toan. 

Thong bao duce gni den ngued you cau cung cap thong tin tai try ser co quan 
hoc qua mang din tü, dich vg lmm chinh, fax. 

Di ved th8ng tin don gian, c6 sari c6 the cung cap ngay qua mang din tü 
hoac c6 the b8 tri,  de ngued yeu cau dgc, xem, nghe, ghi chep ngay tai try ser co 
quan ma khong mat chi phi tiep can thong tin thi Van phong Ser khong can ra thong 
bao ye viec cung cap thong tin. 

Thai han thong bao v viec cuna cap thong tin, tir chi& cung cap thong tin 
dugc thgc hien theo quy dinh ctim Luat tiep can thong tin. 

_4. Thong bao tir choi curls cap thong tin theo yeu cau c6 nOi dung quy dinh 
tai Mau so 03 kern theo Quy the nay. 

Dieu 22. TAp hqp, xir 13 thOng tin d cung cAp theo yeu can 
Nguoi lam dau mai cung cap thong tin dai chieu thong tin dugc yeu cau 

cung cap veld Danh myc th8ng tin phai duct cong khai, Danh myc thOng tin ding 
dan dugc tiep can c6 dieu kin va co set di: lieu dm 56 Tu phap. 

Dai vai thong tin c6 stain tong Danh myc thong tin phai dugc con khai, 
Danh myc thong tin Gong dan duct tiep can c6 dieu kin, ngued lam dau mOi cung 
cap thOng tin c6 trach nhi'em doi chieu vat you cau cung cap thong tin va cac dieu 
kin theo quy dinh cüa phap luat va cung cap cho ngued yeu cau theo quy dinh. 

, 	3. Dai voi thong tin phirc tap, chua c6 tai co sâ da lieu thong tin en' a Se( ma can 
thiet phai c6 hen cila co quan, to chirc, don vi,khac thi Van phong Ser lay Sr kien ctita 
co quan, to,chtirc, don vi lien quan de giai quyet you cau cung cap thong tin, tali:mg 
hgp can thiet thi xin Sr hen cüa Ph6 Giam doe Set phy trach viec cung cap thOng tin. 
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4. Khi phat hien thong tin dugc yeu cAu cung cap thuOc ck tnreing hop tit chOi 
cung cap thong tin quy dinh tai lchoan ,1 Di8u 28 Luat Tiep can thong tin, theo quy 
dinh khoan 2,Diou 3 va khoan 4 Dien 5 Quy che nay, Van phong Ser chit'  tni thuc 
hien hoac de xuat Phi:5 Giam doe Ser phi trach viec cung cap thong tin thong bao tü 
ch8i cung cap thong tin bang van ban, neu rô 15/ do. Truang hgp cong dan da nOp chi 
phi flop can thOng tin thi Van phong SO có trach nhi'em hoan lai chi phi cho clang dan. 

Dieu 23. Cung cAp thong tin theo yeu au 
Truong hop cung cap th8ng tin theo yen eau true tiAp tai tru so. ca quan, 

can ea yen cau cua ngueri yOu cau cung cap th8ng tin va hinh thirc chin dung 
thong ,tin, Van phong So* bo tri thiet bi dgc, xem, nghe, sao chap, chap thong tin tai 
noi ti8p Gong dan pha hop veri hinh thirc cung cap thong tin dirge you cau va phit 
hop veri hinh thuc cung cap thong tin dirge yOu cau va phit hgp ved doi tugng you 
cau cung cap thong tin, tao thuan 19i cho ngueri Ichuyet tat dirge tiOp can thong tin 
theo quy dinh cüa Nghi dinh sO 13/2018/ND-,CP ngay 23/01/2018 cim Chinh phil 
quy dinh chi fiat va bin phap thi hanh Luat tiep can thong tin. 

Truirna hop cung cap th8ng tin theo you cau qua mg dien tir, nailed lam 
tau moi cung cap thong tin có tech nhi'em cung cap th8ng tin qua Trang thong tin 
din tu http://stp.dongnai.gov.vn  hoc hp thu din 
sotuphapdongnai@gmail.com  cüa So.  Tu phop n8u viec cung cap thong tin dap Una 
dU cac dien kin quy dinh tai khoan 1 Dieu 30 Lust tiep clan thong tin. 

Tnrerng hgp cung,  cap thong tin theo yeu eau qua dich vu but chinh, fax, 
ngued lam dan moi cung cap thong tin theo yOu cau cung cap thong tin qua dich vu 
butt chinh, fax theo de' nghit cüa ngueri you cau tai  Phieu you can cung cap th8ng tin. 

Thai han cung cAp thong tin theo you cAu thuc hien theo quy dinh cña 
Luat ti8p can thong tin. 
, 	5. Quy trinh cung cap thong tin theo you cAu dirge thirc hien theo Quy trinh 

so 02 kern theo Quy ch8 nay. 
Dieu 24. Gia han cung cAp thong tin theo yeu an 

Chanh Van phOng SO bao cao Giam dac e S45.,quyat dinh viec gia han cung 
cap thOng tin trona truerna hgp can,them then gian d8 xem xet, tim kiem, tap h9p, 
sao chap, giai quyet you cau cung cap thong tin theo Mau 02 dm phu luc nay. 

Van ban gia han cung cape thong tin phai dirge gfri fru& khi hat han cung cap 
thong tin theo quy dinh cüa L4t tiep can thong tin (khong qua 10 ngay lam viec). 

Dieu 25. Xfr13i thOng tin cung cAp theo yeu cau khOng chinh xfic 
Tnrimg hgp Van phong SO phat hien thong tin cita SO va cac dun vi sir 

nghiep true thuOc SO cung cap khong chinh xac theo you can cung cap thong tin, 
cham nhat la 05 ngay lam viec ke Ui ngay phat hien, Van phong SO chit tri phOi 
hgp voi ck phong, don vi có trach nhiem dinh chinh va cung cap lai thong tin. 

Twang hop nhan duct phan anh, kin nghi en a ngueri yOu eau cung cap 
thong tin ve viec thong tin dirge cung cap la khong chinh xac theo you cau cung cap 
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thOng tin, Van phong Sb c6 trach nhiem kiOm tra tinh chinh xac dm thong tin va tra 
kien nghi cüa c8ng dan. Mu phat hien thong tin cung cap theo you cau khong 

chinh xac theo yOu cau,cung cap thong tin, Van phong Sb bay cao Lanh do Ser kip 
theci chan chin' h, cung cap thong tin da duot dinh chInh trong thei han cham that la 15 
ngay ke tir ngay nhan ducc kin nghi theo dung hinh thIrc cung cap nhu lan dau. 

Dieu 26. Thu, quan ly chi phi tip can thOng tin 
Thuc hien theo quy dinh hien hanh. 

Chuang VI 
TO CHEC THVC HIEN 

Dieu 27. TO chat thoc hien 
Tnremg cac phOng, Thu twang the don vi truc thuOc Sb Tu phap c6 trach 

nhiem pho bien, quan triet nOi dung quy che nay teri ding chat, vien chirc, ngueti lao 
dOng thuOc don vi mirth, chi So )(it 1Y thong tin theo yeu cau; lcip thgi phan anh 
nhtmg kh6 khan, vuemg mac tong qua trinh to chitc thuc hien ye Van phong SO. 

Van pheng Ser c6 trach nhiem tham muu theo doi, don Mc, kiem tra cac 
don vi Ulm thuOc Set trong viec thuc hien Quy che,nay,,kip thbi bao cao nhitng van 
de vuOng mac phat sinh; trueng hgp can thiet, de xuat Giam dc Ser sira doi, bo 
sung Quy che cho phü h9p. 

Van phong Ser c6 teach nhiem bao dam kinh phi, co ser vat chat, tang bi 
phuong tin kys thuat can thiet cho viec cung cap thong tin va huerng dan viec thu, 
quan 1, sir dung chi phi tiep can thOng tin theo quy dinh cüa phap luSt. 

Dieu 28. Khen thuirng va xir ly kji lulat 
Cac don vi, cá nhan thuoc Sb Tu phap c45 thanh tich tong hoat dOng cung 

cap thong tin dugc Giam doc Sof Tu phap khen thuemg hoc do nghi cac co quan 
nha nu& c6 tham quyen khen thuong theo quy dinh dm Lust thi dua Then thuOng. 

Cac don Irked than thuOc So. Tu phap vi pham ck quy dinh tai Quy che 
nay, thy theo tinh chat, mire dO vi pham ma bi xir 1Y theo quy dinh cüa phap 

KT. Glik111 DOC 
PRO GIAM DOC 

Vö Thi Xuan Dao 

10 



PHV LVC 
(Ban hanh /thin theo Quyit clinh so 4i C /QD-UBND ngay / 11/ ,='61,1)  

Cua Sir Tu. ',hap tinh Bang Nai) 

Phuluc 1 	 Phiau xac nhan kat qua ra soot, kiam tra tinh bi mat dm 
thOng tin, phan loai thong tin 

Phu Itic 2 

Quy trinh 1 

Quy trinh 2 

Mau Ola 

Mau Olb 

Mau 02 

Mau 03 

Mau 04 

S6 theo doi cung cap thong tin theo you call 

Chuyan giao tilting tin dm So.  Tu phap 

Cung cap thong tin dm Sâ Tu phap 

Phieu yeti cau cung cap thong tin (danh cho &Ong dan) 

Phiau yeu cAu cung cap thong tin (danh cho tá chirc) 

Thong bao gia han  cung cap thong tin 

Th8ng bao tit ch6i cung cap thong tin 

Thong bao chap thuan cung cap thong tin 
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Phy lyc 01: Phi& xac nhan kit qua ra salt, kiIm tra tinh bi mat cüa thong tin, phon' logi thong fin 
SO TU.  PHAP 	 CONIC HOA xx Ho CHU NGHTA WET NAM 

Ten dun vi chii tri t3o ra thong tin 	 Dc lOp — Tv do —113nh phtic 

D ding Na!, ngeo, thang nd m 

PHIEU XAC NH41-  N 
Ket qua fa soft, kiem tra tinh hi m4t ctia thong tin, Lilian 14 dieing tin 

STT Ten, trich 
x _ yeu van 

ban, ha se, 
tai lieu 

SO, 14 
hien 
yin 

ban, ha 
scr, tii 
lieu 

Ngay, 
thing, 
nfim 

t3o ra 
thOng 

tin 

Loai thong tin' H'uill that ding 
khaikung dip thong tin 

Thong 
tin 

dirge 
tip 
c 4' n 

Theng tin 
khong 

duct tiep 
4n 

Thong tin 
tiep ca'n 
co 	dieu 

kien 

Ong 
khai 

thong tin2  

Cung cip 
thong tin 
theo yeu 

A 	3 cau 

1 

2 

• • 

xiskc NR41.  CITA CANH 030 DON VI 
(14T ten/dong d'Au) 

I  Danh dau vao cQt thIch hop, Clang thbi neu re can cCr theo dieu/khoan cUa LuOt tiep can thong tin. 
2  Neu re thed dim, tiled hun cang khai thong tin (net' cif)). 
3  Neu it cac hinh thirc cung cap thong tin theo yeu càu c6 the áp dung. 
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Phy lye 02: Si theo dal cung cip thong tin So yOu cdu 
UBND TIN!! BONG NM 	CONG BOA XA ROI CHU NGHIA VIEJ NAM 

SO TU.  PHAP 	 DI& 1:ap — Tkr do — H#nh phtic 

Ding Nai, ngay thang nam 

SO THEO DO! CUNG CAP THONG TIN THEO AU CAU 
(ta• ngay 	thcing.... 	din ngay 	thin......) 

STT 
-u  ye 

eau 

Ngay, 
an th 	g, 

nam 
nhan 
you 
au 

Ten 
ngued 
yeu 
eau 

Dia 
chi 

ngued 
yeu 
eau/ 

don vi 

SO 
dien 
thoai 

Thu 
dien 
tir 

(neu 
c6) 

Ten, so, 
ky hien 

van 
ban, MO 
so, tai 
lieu 

dugc 
yeu au 

Hitt 
thirc 
cung 
cap 

th8ng 
tin 

Ngay, 
thang 
nam 
cung 
cap 

thong 
tin 

CM 
phi 
tiep 
can 

th8ng 
tin 

Ten 
ngued 
tip 
nhan 
you 
cAu 

Thong 
ha° tir 
ch6i, 
ly do 

tir 
chOi 
yeu 
eau 

Thong 
bao 
gia 
han, 
ly do 
gia 
hart 
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Quy trinh 01: chuyin giao tithing tin ctia 	Tut phtip 

Don vi tao ra 
thong tin 

Ra soot, 
kiern tra tinh 
bi mat, phan 
loai thong yin 
(Lap phieu 

theo Phu lac 
01) 

Cap that vao 
Kho thong 
tin chung 

Chuyk giao thong tin 
(ban gidy va ban din dr) 

Cap nhat 
thong tin vao 

Danh mjc 
thong tin 

dugc flop can 
có dieu kien 

Van phOng Sos 

Cap nhat vao 
Danh num thong 
tin phai dirge 
ding khai 

Dang tai, cap 
nhat thong tin 

tren Chu& mac 
Tie") can thong 
tin ten Trang 

thong tin dien tit 

14 



Thong tin dugc yeu cau 
lchong thuOc trach nhiOm 

cunp can 

Thong bao va huong 
dan nguoi you cau den 
cu quan co tech nhiOm 

cung cap thong tin 

Quy (rink 02: Quy trinh cung c6p thong tin theo yea cdu 

Cong dan you 
cau cung cap 

themo tin 

GUI Phiau yeu cau (qua mang dian 
dr, dich vg btru chinh, fax) 

True tiep hoac iiy quyan cho ngtred 
khac den ti ser ciia ca quan nha 

Hudmg d'An ngtrai 
yeu cau bo sung 

khi Phial you cau 
cung cap thong tin 
chua day diz, chin 

re" rang  

Tiep nhan you eau cung cap 
thong tin,va vao SO theo dOi 

(ban Way va ban dian dr) 

Maui tra sa b0 (kiam tra 
buck 1) 

Kho thong 
tin chuna  

• 
Thong tin thuOc trach 

nhiOm cung cap 

Th8ng bao v vi0c cung cap 
thong tin (khong ra Th8ng 
bao trong twang hap quy 
dinh tai Khoan 2 Dieu 19 

Quy chat) 

Tap hap, xfr 1y thong tin &lac cung cAp theo yeu cau °dam 
tra buck 21 va Thu chi phi tien can th8na tin 

Thong bao 
gia 	cung 
cap thong tin 

•  
Cung cap thong tin 
(true tiep/qua mang 
bin chinh/qua bin 

din/qua fax) 

•  
Thong bao 

choi 
cung cap 
th8ng tin 
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M'eu 0 1 a: Phi& yeu cau cung cap thong tin (danh cho cong dcin) 
ONG HOA— XA HOI — CHIJ NGHIA — NOT NAM 

— Tv do — Hanh phtic 

PHIEU Au CAU CUNG CAP THONG TIN 
(Dinh cho cong don) 

Kinh gun: S6 Tu phap tinh Dang Nai 

H9 va ten cá nhan you eau cung cap thong tin: 
Ngued di dien/Ngued giam hod': 	  
sa CMND/The can cuerc cong dan/HO chi6u: 	  
Noi cu tra: 	  
So then thoai: 	 Fax: 	 ;E-mail: 	 
Ten van ban/ha sa/tai He'll you eau cung cap: 	  
Muc 'zilch you can cung cap thong tin: 	  
You can cung cap thong tin nay Fan thin 	  
SO lugng ban in, sao, chup van ban, ha so, tai lieu: 	  

Phuang that nhan van ban, ha, so, tai lieu: 	  
Nhan tai noi yen can cung cap thong tin: 	  

- Nhan qua butt din (ghi rod dia chi nhan): 	  
- Fax (ghi r5 sa fax): 	  

Nhan qua mang dien tu (ghi ro dia chi nhan): 	  
klinh thac lchac: 	  

11. Van ban kern theo (truang h9p titp can thong tin c6 diau 

NGUtfl YEU CAU 
(KY, ghi rô h9 ten) 

4  Theo quy dfith dm BO luat Dan sir thl ngtolri giant he, dOi voi ngutd yeti ctiu cung cAp th8ng tin la ngueri chtra dñ thanh nien, 
han cht hoac mAt nang ltrc hanh vi dan sty, kh6 khan nhan thüc va lam chit hank vi... 
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Milu 01 b: Phi& yeu cau cung ccip thong tin (clanh cho td chterc) 
ONG ROA — XA HQI — CH1J NGII1A — VItT NAM 

DOc 14p — Ty do — Hanh phtic 

PHIEU 'YEU CAU CUNG CAP THONG TIN 
(Danh cho chirc) 

Kinh girl: Sec Tu phap tinh Dong Nai 

Ten -Ea chire you eau cung cap thong tin: 	  
Ngued di din cua th chirc: 	  
Sa CMND/The can cuot &Ong d'an/I-16 chieu: 	  
Dia chi tru sb cüa t6 chirc: 	  
S6 dien thoai: 	 Fax: 	 ;E-mail: 	  
Ten van ban/ha so/tai lieu yeu eau cung cap: 	  
Kw dich you cau cung cap thong tin: 	  
Yeu cau cung cap thong tin nay Ian thin 	  
S6 luong ban in, sao, chip van ban, h6 so, Milieu: 	  
Phutmg thirc nhan van ban, h6 so, tai lieu: 	  

Nhan tai nai yeu eau cung cap thong tin: 	  
- Nhan qua bin dien (ghi r6 dia chi nhan): 	  

Fax (ghi ro s6 fax): 	  
Nhan qua mang then tir (ghi ro dia chi nhan): 	  
I-llnh thirc khac: 	  

11. Van ban kern theo (trueing hop tiep can thong tin c6 di6u kien): 

TO CHtt YEU CAU 
(Kg, ghi re h9 ten) 
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Meiu 02: Th6ng boo gia ken cung 	th6ng tin 

UBND TINH BONG NM 
	cciNG HOA XA HQ' CHO NGHIA MT NAM 

SO TU.  PHAP 
	 Dik lp — Tv do — Hph phtic 

SO: /TB-STP Dang Nai, ngay thang nam 

THONG BAO 
GIA HAN CUNG CAP THONG TIN 

Kinh 

Sel Tu phap tinh D6ng Nai nhAn dirge Phieu yeti c&u cna Ong/BA: 	  

S6 CMND/The can cued cong clan/HO chieu 	cAp ngay / 	/  
tai 	  

Nai fro: 	  

S6 dien thoai: 	 Fax: 	 Email: 	  

You cAu cung cAp van ban/h6 sa/tai lieu: 	  

Ngay/thang/nam nhAn phieu yeu cau: 	  

Ser Tu phap thong bao ve vice gia han cung cAp thOng tin do Ong/BA you eau vi lY 
do: 	  

Thai gian gia han  cung cAp thong tin: 	  

Thai gian cung cAp thong tin sau khi gia han: 	  

LANII D30 PHV TRACH 
(Kfi, ghi rto h9 ten, (long dau) 
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Meru 03: ThOng bcio & thai cung ccip thong tin 

UBND TINE DONG NM 
SO Tlf PHAP 

S6: /TB-STP 

CONG H6A XA HOI CFIIJ NGHiA 'VEeT NAM 
DOc 114p — Ty. do — Hph phtic 

Ddrig Nai, ngdy thcing ntim 

THONG BAO 
cubi CUNG CAP THONG TIN 

Kinh gfri: Sir Tr phap tinh Thing Nai 

Ser Tu phap tinh D6ng Nai than dugc Phieu yeu eau ell a Ong/BA (t6 chic): 	 

Sa CMND/The can mai clang dan/HO chieu 	cap ngAy  / 	/ 
tai 	  

Nai cu tra: 	  

S6 dien thoai: 	 Fax: 	 Email: 	  

You cu cung cap van ban/h6 sa/tAi 

NgAy/thang/nam nhan phieu you cau: 	  

Ser Tu phap th8ng bao ve viec tu ch6i cung cap thong tin do Ong/BA you eau vi 157 
do. 

LANE DA° PHV TRACH 
ghi it hp ten, thing dc2u) 
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Man 04: Thong Ma chap thuan cung cap thong tin 

UBND TINH HONG NA! 	CONG HOA XA HOI CHU NGHTA VIIT NAM 
sO TUs  PHAP 	 Dem Ip — Tkr do — Honh phtic 

S6: 	TIE-SIP 	 Dang Na!, ;way thang nam 

THONG BAO 
CHAP THUL4N CUNG CAP THONG TIN 

Se( Tu phap tinh Dang Nai nhAtiducc Phieu yeu cu dm Ong/13A chirc): 	 

Só CMND/The can cuoi cong dan/HO chieu 	cp ngay  / 	/ 
tai 	  

Noi cu 	  

S8 dien thoai: 	 Fax: 	 Email: 	  

You cu cung cdp van ban/ha so/tai 

Ngay/thang/nAm nh4n phieu you cau: 	  

Tren cci set you au dm 	 (ông/ha; td cherc), Sâ Tu phap chap thubs/ 
duct°  tip cn th8ng tin: 	  

	 tai vAn ban/he so/tai lieu neu tren./. 

LAM 030 PHIJ TRACH 
ghi rô 119 ten, clang cat) 

5  Danh cho tridmg hgp cá nhan, t6 chirc tiep can thong tin theo quy dinh cda Luat ti6p can thong tin. 
6  Daub cho tatting hgp tiep can th6ng tin c6 dieu kien theo quy dinh tai Dieu 7 ob. Luat tip can theng tin 
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