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V/v tri6n khai th9c hien Quyet dinh 
3225/QD-UBND ngay 12/9/2018 

Kinh gfri: 
Ck phong chuyen mon va tuong throng; 
Cac don vi sr nghiep trip thuOc Ser. 

Thvc hien Quyat dinh sa 3225/QD-UBND ngay 12/9/2018 eila Chü tich 
UBND tinh ve viec Ban hanh quy dinh tieu chi, hinh thee danh gia, xep loai 
cOng tac dan van cilia cac co quan nha nuot va dun vi sr nghiep Gong lap ten 
dia ban tinh Deng Nai. V viec nay, Giam dc Sà Tv phap yeu cu: 

Truemg cac Phong chuyen mon va Wong throng, ck don vi sv nghiep trvc 
thuok Ser can cu.  Quyat dinh sa 3225/QD-UBND ngay 12/9/2018 dm cha tich 
UBND tinh v& viec Ban hanh quy dinh tieu chi, hinh thee danh gia, xep loai 
cling tac dan van dm cac ccr quan nha mot va don vi sv nghiep ding lap tren 
dia ban tinh Deng Nai va bao cao ket qua thvc hi'en khi gap kh6 khan, vueng 
mac giri ve Van phong So teng h9p (nu c6). 

Quyet dinh sS 3225/QD-UBND ngay 12/9/2018 cita Chu tich UBND tinh 
veh viec Ban hanh quy dinh lieu chi, hinh fink danh gia, x6p loai cong tk clan 
van dm ck co quan nha nuec va don vi sr nghiep cOng lap tren dia ban tinh 
DOng Nai dugc &kg tai ten mang thong tin din Ur' dm SO Tu phap tai dia chi: 
http://spdongnaLgov.vn, muc van ban dieu hanhlto,„ 

Noi nhOn: 
- Nhu trail; 
- nth tich UBND tinh (b/c); 
- Giam doc, cac Ph6 Glom d6c STP; 
- Trang 1 air STP; 
- Luu: VT, VP. 
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T:JY BAN NHAN DAN ONG Hem XA 1101 CH1J NGHIA VItT NAM 
TiNH BONG NM 	 DO lap - Tv do - Hanh phtic 

S6a22915D-UBND 	 Dang Nai, ngizyleirn 

CONG QUYET DINH 	
VAN Ban hinh quy dlnh tieu chi, hinh that danh gia xe 

ding tic den van cfia cac quan nhi nu& vit dot vi 
tren dia bin tinh Deng Nai 

1.1Y BAN NHAN DAN TENTH BONG NA! 
Can dr Luat T6 chirc chinh quyen cija phucmg ngay 19 thang 6 nam 2015; 
Can cir Quyet dinh s6 290-QD/TW ngay 25/02/2010 ctla BO Chinh tri ve viec 

ban hanh Quy che ceng tac dan van cfia h theng chinh tri; 

Can cfr Nghl dinh se 04/2015/ND-CP ngay 09 ngay 01 nam 2015 cfia Chinh 
pith ye thyc hien dan cha trong hoat Ong cüa ca quan hanh chinh nhà nuet NIA dan 
vi sr nghiep c6ng lap; 

Can cu Chi thi se 16/CT-TTg ngay 16 thang 5 nam 2016 dm Thfi tuemg Chinh 
pith ve tang cuOng va den mei ding tat dan van trong ca quan hanh chinh nha nuarc, 
chinh quyen cao cap trong tinh hinh mei; 

Can cit Th6ng tri se 37-TTr/TU ngay 28 thang 9 nam 2015 cila Ban Thuemg 
vi Tinh Uy ve vi'ec nang cao hieu qua c6ng tac dan van dm ca quan nha ntrot cac 
cap; 

Xet de nghl cna Giam Mc Sey NOi vu tai Ter trinh se 2954/TTr-SNV ngay 
29/8/2018, 

QUYET DINH: 

Dieu I. Ban hanh kern theo Quyet dinh nay Quy dinh tieu chi, hinh tithe danh 
gia, xep loai c6ng Mc dan van cua cac ca quan nha nu& va don vi sr nghiep dog 

tren dia ban tinh Ding Nai. 

Dieu 2. Quyet dinh nay c6 hieu lye thi hanh ke tir ngay k1 va thay the Quye 
dinh sot 1744/QD-UBND ngay 12/6/2014 cüa UBND tinh Deng Nai ban hanh kern 



TM. IN BAN NHAN DAN 
CRUTCH 

Dinh Qu6c Thai 

quy dinh tieu chi danh gia Gong tac dan van ctia cac co quan nha nu& tren dia ban 
tinh Deng Nai. 

Diu 3. Chanh Van ph6ng UBND tinh, Giam dec Ser Nei vv; Thu tnrang cac 
So., ban nganh, don vi sr nghiep ding lap thuec tinh; Cha tich UBND cac huyen, thi 
xa Long Khanh, thanh phe Bien Hee va cac ta chirc, cá nhan c6 lien quan chiu trach 
nhiem thi hanh Quyet dinh nay./. 

Nei nh(in: 
- Nhu Dieu 3; 
- Thuong truc Tinh tly; 
- Thuting truc HDND tinh; 
- Ban Thutrng truc UBMTTQVN tinh; 
- ChU tich, cac PCT UBND tinh; 
- Ban Dan van Tinh tly; 
- Ltru: VT, KGVX 
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QUY DINH 
TIEU CHI, HINH THfiC DANH CIA, XEI) LOAI &ONG TAC DAN VAN 

CtJA CAC CO QUAN NHA NUI3C MEN DIA BAN TINH BONG NM 
(Kern theo Quyit clinh s632257QD-UBNp ngay J9  tq /2018 

ceta Qv ban nhdn cllin tinh Dong Nat) 

Ching 
NHtYNb QUY DINH CHUNG 

Dieu 1. Phym vi dieu chinh va dOi tuvng if) dung 
Pham vi drat chinh 

Quy dinh nay quy dinh ve dei tuang, nguyen the, Tea chi, thang diem va 
phucmg pita') danh gid cong the clan van cna ca quan nhà ntrac ten dia ban tinh 
Deng Nai. 

Dei twang áp dung 
Cac sâ, ban, nganh va the dan vi su nghiep, doanh nghiep NM nuetc. 
fiy ban than clan (UBND) the huyen, thi xä Long lchanh \fa titbit ph6 Bien 

H6a. 
I:Jy ban than dan xä, phuemg, thi tr'An. 

Dieu 2. Myc dich dinh gii, phan loyi cting tic din v(in chinh quyen 
Vic &nth gia, phan loai hang nam ve c6ng tac dan In en' a ca quan nha nuot 

cac cap, don vi su nghiep, doanh righiep nham xem xet toan din cac ho.at  Ong 
quan lY nha nuac ten the Firth vire: Chinh tri, kinh th, van heia - xa hei, quec ph6ng 
- an ninh,... tai dia ban theo quy dinh. Tren ca set danh giá nham phat huy the than 
to tich cue trong cong tac dan In chinh quyen, gOp phan tao dOng lye thi dud;  thue 
hien tot nhiem vu duce giao, nang cao hieu lirc, hieu qua quan 1Y nha nuec doi voi 
cac co quan nha ntrec. 

Dieu 3. Nguyen tic Minh gii 
Can cir the van ban cUa trung trang, ciia tinh ve c8ng the dan van chinh 

quyen va dc diem tinh hinh cüa dia phucmg, UBND tinh quy dinh cdc tieu chi d8 
danh gia ket qua thuc hien ding the clan van chinh quyen cüa cac co quan nha nuac 
the cap hang nam. 

Vic chgm diem cu the‘dua ten mire dQ hoan thanh khei lugng va hieu qua 
c6ng viec dat duce theo yeu cau tha timg nei dung tieu chi va dam bao tinh c8ng 
khai, minh bach, ichach quan, dan chit va dung quy dinh cüa phap ludt. 



Chtrung II 
TIEU CHI, THANG DIEM VA HiNH THEC DANH Gth coNG TAC 

DAN VAN CEA CO QUAN NHA NUVIC 

Dieu 4. Tieu chi danh gia cong tac clan vian cda cac co' quan nha nut 
1. Tieu chi 1: Thvc hien tO eh& trien lchai va cv the hoa cac chit twang, chinh 

sach cüa Deng, phap luat cua. Nha nu& ve c6ng tac clan van. 
Thvc hien quail triet, trifren lchai kip thai cac van ban cua Dang, NM nuot ye 

cOng tac dan van chinh quyen den can he, ding chire, vien chirc. 
Kip thei süa dei, b6 sung the van ban phit hop vOi dieu kien thvc te eüa cac 

ca quan, dia phtrong, don vi trong qua trinh thvc hien nhi'em vv. 
, 	• 

Cv the h6a the ehi tnrang, duang 16i cüa Dang, chinh sach, pita!) luat cUa 
Nha nuere ye ding tac dan van chinh quyen thanh cac van ban quy pharn phap luat 
hoac Ice hoach, chtrang trinh, âE an... de ap dvng ti ca quan, don vi, dia phuong, 
dam bao tinh hap phap, hop ly va Icha thi. 

2. Tieu chi 2: Thvc hien nhiem vv chinh tri 
Ca quan, don vi dia phucmg tE chat thvc hien Mt nhiem vv chinh tri; cac 

chucmg trinh, ke hoach phat trien kinh te 	hQi lchi ban hthth phai duce can b0, 
cong chdc, vien chire nha nuerc, than clan &Mg tinh va mang lai hieu qua thiet thvc. 

Co quan, don vi, dja phuang Ichong de xay ra sai pham, vi pham phap luat, 
lang phi, lieu cvc va gay mat doan ket nQi b0. 

Ca quan, don vi, dia phuang gidi quyet Mt chinh sach an sinh xã hoi. 
3. Tieu chi 3: Thvc hien c6ng tac cài each hanh chinh 

Xay dung Ice hoach va trien Ichai thvc hien ding tac cal each hanh chinh tai 
ca quan, don vi, dia phuang dam e bao hien qua va phvc vv tot cho than dan; to 
duct 

 
sir hai long dm nguoi dan doi veri be may va hog Ong quan l cila co quart 

nha nut. 

Thve hien nghiem va dey dll viec Cling khai mirth bach, re rang the thu tvc 
hanh chinh theo quy dinh tai don vi, dia phuang eá ve hinh thfrc lan n'ei dung, de 
ngtrai dan biet, hieu, thvc hien va giam sat Viec thvc hien. Tang cueing kY luat, ky 
euong hanh chinh, bao dam vie giai quyet thu tvc hanh chinh ding quy dinh; kip 
thai chart chinh va xir l nghiem nhang hanh vi nhang nhieu, voi vihh, gay phien ha 
cho ngueri dan. 

Hang nam M chic kiem tra noi be (hoe ra scat, kit nghi) de pith hien 
nhang bat cap the quy dinh ve thit tve hath chinh, quy trInh giai quyet ho so, nharn 
cai tien, hap 19 Ma thU tvc hanh chinh, clity trinh giai quyet ho scr,, lchong de xay ra 
tinh trang giai quyet h8 so tre hen ngtrai clan phai di lg nhieu lan de 136 sung ho so. 
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4. Tieu chi 4: Giai quyOt khik ni, t6 cao 
p quan, don vi, dia phtrong phai kip Uri chi dao xir 19, giai quyet cdc vu 

vice khieu nai, to cao, phan dnh, kien nghi eaa nhan 
Khong de xay ra Iry vie khieu nai, tó cao, phan anh, kian nghi !coo dai, tinh 

triang don thu vtrat cap, khieu kien dong ngtrai va to thanh diem nong. Thtre hien 
tot cOng tdc thanh tra nhan clan, cong tac hea giai a ca see 

5. Tieu chi 5: Xay dung ca quan, cong sa van minh 
a) Xay dung cong se( van minh, thgc hien Mt cac quy dinh v quy the ang xtir, 

dao dire cans vti dôi voi can be, ding chat, vien chirc lchi thi hanh cong vu, tip 
xac, giái quyet cong viec vói nhan dan. 

b) ,Ca quan, don vi, dia phuong lchong eó can be, cOng chat, vien chi:re suy 
thodi ve dap dire, lei song, vi pham 	Wet va bi xir 19 k9 Wet tir hinh tithe khien 
trach trar len. 

Time hien tot cong the tuyen truy6n, gido dye, nang cao nhen thire trong dei 
ngti can be, ding chirc, vien chirc; to sv ehuyen bien tich etre ve xay dung va thuc 
hien phong each "treng dan, gan clan, hieu dan, h9c dan va c6 trach nhiem vai clan", 
"nghe dan nói, nal dan hieu, huang dk clan lam, lam dan tin" va phucmg cham 
"chan thanh, tich cue, then tr9ng, kien tri, te nhi, hieu qua". 

Can be, cong chive, vien chirc quart triet va thuc hien tat nei dung ba khong: 
kh6ng gay phien ha vai dan; lchong the( a thieu trach nhiem cOng viec vai clan; 
khOng nhen hei 16, sach nhieu, tham nhiing vai clan; ba nen: nen vui ye Ichi tier) xac, 
phvc vu dan; nen xin 16i dan lchi thay thieu sot; nen cam an lchi dan Op 9, Phe binh 
va ba can la: can gan dan va sat co s&; can h9c hoi, Fang nghe 9  kien caa dan; cAn 
van Ong nhan clan cling lo va ding lam 

d) Nang cao nth nhiem caa ngtroi dung deu ca quan, dan vi, dia phuang giai 
guy& nhanh, c6 hieu qua cong viec cüa to chi:re va nhan dan; quan tam Ong the 
tuyen truyen giao due dao dire, 16i sOng cho can be, cong chirc, vien chic; chan 
chinh va tang cuang 	luet, k9 =Ong hanh chinh trong can be, cOng chirc, vien 
°h(re. 

6. Tieu chi 6: Thuc hien quy che dan chit theo Nghi dinh se 04/2015/ND-
CP ngay 19/01/2015 ca a Chinh phU 

Ca quan, dan vi, dia phuong thue hien Mt clan chit'  và m& reng cdc hinh thirc 
dan cha, tan dieu kien de can be,. cons chire, vien chire va nguai lao Ong dugc 
thong tin, ban bac, tham gia 9  kien .vao cac cha twang, chinh sach và nhiem vu 
cOng tac chuyen mon. Phat huy vai trO cña cac doan the trong viec phat huy dan cha 
& don vi, dja phuang. 

Trien khai nghiem tac va c6 hieu qua Chi thi se 05-CT/TW ngay 15/5/2016 
dm Be Chinh tri day,  manh viec "H9c tap va lam theo ttr Wong, dao dire, phong 
each FM Chi Minh" gan yeti den khai awe hien c6 hieu qua viec xay dung mo hinh 
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"Dan van khoo", cuOc van (tong "Toon dan doan ket xay citing dM ging van Ma a 
khu dan cu" trong ca quan, don vi. Then khai, quan triet Chi thi so 16/CT-
TTg ngay 16/5/2016 tha Thit,  twang Chinh phit va Chi thi so 06/CT-UBND ngly 
04/11/2015 tha UBND tinh ye viec tang cuang va nang cao hieu qua cOng the dan 
van trong tinh hinh mai dm cac ca quan nha mak ten dia ban tinh; Quyet dinh s6 
290-QD/TW ngay 25/02/2010 tha BO Chith tri va Quyet dinh so 768-QD/TU ngay 
21/6/2010 dm Ban Thuong vy Tinh Uy °Ong Nai ve Quy the &mg tac don van 
trong h thong chinh tri. 

Nolen dimg Au cac ca quart, dan vi, dja phtxong phai Gong khai, minh bach 
trong quan 15/, dieu hanh, phai guang mau trong,cong the va sinh hog, chiu trach 
nhiem ca nhan, noi di d8i vai lam, thuc sr la tam gtrcmg sang cho can b0, &Ong 
°hire, vien chirc noi theo. Kip thai that hien va hen quyet xir 1ST nghiem minh can 
b0, &Ong chirc, vien chive có thai do titer a, vo trach nhi'em, nhiing nhieu, yeti kern ve 1, nang ltxc, suy thodi ve 46 dire, 101 song, giam sUt uy tin dOi vai nhan dan. Cong 
khai quy dinh trach nhient thai dO tha can 1)0, &Ong chirc, vien chire trong Uwe thi 
&Ong vii, phye vy nhan dan; quy tac üng xir, 4o due cong vi de nhan dan Met, giam 
sat. 

Thuong xuyen tuyen truyen, gido dyc nhan thirc v ding tac dan van; phat 
huy dan chit, c8ng khai, minh bach trong hoat Ong quan 1Y, dieu hanh. 

Xay dung doi nga can b0, cong chirc, vien chirc cO phem chat 4o dire Mt, 
cO trach nhiem cao trong thuc thi &Ong vii va van dOng nhan dan, thue hien day du 
cac nOi dung ding khai, mirth bach theo phuang cham "Dan biet, dan ban, dan lam, 
dan kiem tra". 

7. Tiou chi 7: Cling tac van dOng nhan dan thtrc hien phong trao thi dua "Dan 
van kheo". 

Thtrc hien t6t cong tac van dOng nhan dan tham gia quan 1Y,  nha nuac, phat 
trien kinh to, xay dung ca so ha tang, xay dung nong thOn mai va &xi song van hem 

CO s& gan Th8ng tri sO 37-TTr/TU ngay 28/9/2015 dm Ban Thtrang vy Tilt ay ve 
viec nang cao hieu qua ding tac dan van elm ca quan nha nuac cac cap Thuc hien 
Ket Juan so 77-KL/TU ngay 25/01/2017 dm Ban Thuang vii Tilt Uy ye De an 
"Tang cueing sr lanh dao elm Bang doi voi ding tac dan van dm cac ca quan thà 
ntrac tren dia ban tinh Ding Nai trong tinh hinh mai". 

TO chirc xay dung va than rOng cac m8 hinh, din hinh trong phong trao thi 
dua "Dan van kheo" tai ca quan, dia phucmg, don vi; thuang xuyen theo dOi, dinh 
kSi so ket, yang ket rut kinh nghiem; bieu throng, khen thuemg tap the, ca nhan 
thue hien tot phong trao; dua phong trao thi dua "Dan van khgo" di vao hog dOng 
hieu qua, ne nep. 

MOri nam t6 chirc it nhat 03 hog,dOng "Dan van" va cac heat dOng gilip clan 
tren cac linE vtrc den s6ng xa hOi, cy the! nhu: Nhismg viec lam nham giiip clan phat 
then kinh te - xa h0, giam ngheo, xay cau, lam duOng giao thOng, xay va situ chita 
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nha tinh nghia, nha tinh thucmg, 116 trg ngtroi c6 ding, gia dinh chinh sach, tre em 
cei hoan canh kho khan.... 

8. Tiou chi 8: To dieu kien thuan lgi de Mat tran T6 quac, cac t6 chire chinh 
tri - xa hOi, can 1)0, cong chdc, vien cIte, nguai lao dOng va nhan dan tham gia 
quanlY nhà nu& 

, a) Ca quan, dgn vi, dia phuang ban hanh ca the, tao dieu kin de Mat tran Ta 
quoc, the clan the, can bO, c6ng Chfre, vien cinrc, ngueri lao Ong va ngtrai dan 
thin gia giam sat phan bien xa hOi yá g6p xay dung Dang, xay dung chinh quY6n 
theo Quyet clinh so 124-,QD/TW ngay 02/02/2018 coa BO Chinh tri (khoa XII) ye 
giam sat dm Mat tran TO qu6c Viet Nam va cac doan the chinh tri - xa hi và nhan 
clan dai wen viec tu duang, ran luyen dao due, lai song cna ngued dUng dau, can 1,0 
chfi chat va can bØ, dang vien, Quyet dinh so 218-QD/TW ngay 12/12/2013 cfia BO 
Chinh tri ban hanh Quy dinh ve viec Mat tran TO quoc Viet Nam, cao &An the 
chinh tri - xa hOi va nhan clan tham gia gap xa'y dung Dang, xay dung chinh quyen 
va Quy dinh so 12-QD/TU ngay 24/4/2018 dm Ban Thuang vu Tinh fly ve giam sat 
dm Mat tran TO quOc Viet Nam va cac doan the chinh tri - xd hi va nhan clan dôi 
vgi viec tu duang, ren luyen do dire, 101 sang dm nguai dung dau, can 1)0 thu chat 
va can bO, clang vien ten dia ban tinh 

Bao dam kinh phi va ca so.  vat chat a Mat tran T6 qu6c va cdc doh' the 
chinh tri - xd hOi tai ca quan, don yi, dia phuang hoan thanh tot nhiem vu dirge 
giao. 

Cac cap chinh quyen ca ke hoach lam vie dinh k5f 06 tiling, nam voi Mat 
Wan TO qu6c va cac doan the chinh tri - xa hQi ding cap. 

1 9. Tieu chi 9: Thuc hien c6ng tac tiEp dan. 
Thue hien t6t ch6 dQ Cap xtc, di thoqi tivc tiep vgi nhan dan va che dO fib 

dan dinh ky. 
Giai guy& kip that co hieu qua nhang birc rUe, nhang kien nghi chinh dang 

cua nhan clan. 
10. Tieu chi 10: num hien che dO thong tin, bao cao va diem thtrang 

Bao cao day dit theo you call. 
Bao cao dung thei gian quy dinh. 
Noi dung bao cao chat luong. 
Co quan, dia phucmg, don vi c6 each lam di& mod, nal bat, St sac, sang tao 

trong cOng tac dan van duct cap ten danh gia, ghi nhan va danh gid, xep loai ngtrai 
dirng dau nam do hoAn thanh xuat sac nii*-1 vv. 

U) Cap ity, chinh quyen cac ca quan, dia phuong, don vi khong bi ca quan cap 
tren phe binh, nhac nher bang van ban 
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e) Cac co quan, don vi, dja ,phuong xay Ming dugc nhieu ma hinh, din 
hinh "Dan van kheo" tieu bleu xuat sac, c6 sue anh huemg Ong, Ian tea tai dia 
phuang cling Mu% tren dia ban toan firth; c6 mo hinh, diet' hinh trong phong trao thi 
dua "Dan van kheo " dirge de nghi Chü tich UBND tinh tang bang lchen. 

Dieu 5. Phirang Oar) danh gia 
1. Viec danh gia, phan loai dirge thvc hien dva ten 10 tieu chi danh gia dirge 

nêu tai Dieu 4 dm Quy dinh My. Mei tit chi quy dinh met hoc nhieu nei dung 
lien quan trvc tip den viec thve hien c6ng tac clan In cilia cac co quan nha nu6c, 
don vi skr nghiep thuee UBND tinh, doanh nghiep‘ nha nu& tren co se Chi thi 
so 06/CT-UBND ngay 09/01/2017 cilia UBND tinh ye viec tang cuing vi nang cao 
hieu qua cong Mc 'clan ven trong tinh hinh mai dm the co quan nha nu& ten dia 
ban tinh Dong rNai. Mei tieu chi dugc danh gia theo thang,diem tix 6 den 17 diem, 
tong sop  diem tell da tucmg *rig vai cac tieu chi IA 95/100 diem, 5 diem con lai do co 
quan cap teen danh gia thuomg cho the co quan, dia phuong, dcm vi CO each lam 
hay, sang tao, &mg thai nguai dung dau en a the ,ca quan, da phucmg, don vi nam 
do phai duce danh gia, xep loai hoan thanh xuat sac nhiem vv. 

Cach chain diem timg n'ei dung tieu chi: Tieu chi nao dat tAt ci cac nei dung 
thI cham diem toi da, trirang hop kh8ng dat thi thy theo in& d'e dat dugc de cham 
diem. 

Thvc hien tot cac 'lei dung: chAm diem t6i da. 

Hoan thanh mire de kha: dirge 70% teng se diem. 

Hoan thanh a mire de trung binh: duet 50% tOng s6 diem. 

Truong hop Icheng dat: '<hong có diem 

Dieu 6. Phan lo#i mut 04  holm thanh 
1. Tit)/ theo mire de hoan thanh,nhi'em vii ma the don vi danh gia, cham diem 

theo timg lieu chi, sau do lay diem tong Ong cila 10 tiou chi a phan loai theo the 
mire nhu sau: 

Hoan thanh xuAt sac: Tir 90 den 100 diem; 
Hoan thanh tot: Tir 70 den dual 90 diem; 
Hoan thanh: Tir 50 d'en dual 70 diem; 
Khong hoan thanh: Duel 50 diem. 

2. Truang hgp ha mire de' hoan thanh nhiem viii xueng met bee: 
Co quan, don vi, dia phuang co can b'e, ding chire bi xir lY IcY luat tir Ifinh thirc 

canh cao tret xuang (d6i voi can be) vi ha bac luong trec xu6ng (doi vOl Deng chirc) 
thi ha mire de hoan thanh nhiem vy xu8ng met bac so voi mire de phan loai theo 
tong s6 diem dugc cham. 
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3. Cac truang hap xep loai lcheng hoan thanh nhiem vi cong the dan van: 
Co quan, don vi, dia phuang de xay ra tham nhting; hoc có can bO, ding chfrc 

bi xfrlY kY luat tfr hinh thOt each chirc to' len (doi vai can be) va Wen hinh thire ha 
bac Ivcmg (doi voi cong che), bi xi) ly hinh skx; mat doan ket nOi be nghiem tr9ng 
thi xep loai la khong hoan thanh l  nhiem vv. 

Chuang III 
TO CHtiC THIXC HIEN 

Dieu 7. Thiim quyen, trinh tkr, thei gian xet duyet, phan Ioi aM vevi cling 
tic clan vaan 

1. Th .:am quyen. 
, a) UBND tinh ban hanh Quyet dinh phan loai &Ong the dan \Can chinh quyen 

doi voi the sac, ban, nganh, cac don vi sr nghiep ding lap thuec tinh \fa UBND cep 
huyen. 

b) UBND cap huyen ban hanh Quyet dinh phan loai cong tac thin van chinh 
quyen 	cac phong chuyen m8n, cac don vi sr nghiep thuec UBND cap huyen 
va UBND cap xa. 

2. Trinh tkr, died gian xot duYet, phan loai dei voi &Ong the dan van. 
Doi voi cap huyen: Trong thang 11 hang nam, cac phOng chuyen m6n, the 

don vi sv nghiep trkrc thuec UBND cap huyen và UBND cap xa tien hanh tkr chant 
diem cong tdc dan van va gfri ye PhOng NOi vv three ngay 10/12 de tong,hap. Tip 
theo do, Phong Nei vv phoi hap voi Ban Dan van huyen üy, thanh fly tien hanh ra 
soat ket qua chant diem, bao cao UBND cap huyen xem xet, guy& dinh trong 
khoang thai gian tnroc 20/12 hang nam. 

Dei vol cap tinh: Trong thang 12 hang nam, cac sa, ban, ngarili, the don vi 
skx nghi'ep trvc thuec UBND tinh, doanh nghiep nha nu& va UBND cap huyen tian 
hanh tkx cham diem ding tac dan van va bao cao SO Nei vki Mx& ngay 31/12 hang 
na'm de teng hap. Va trong thang 01' cfla nam lien ke, SO Ni vv phOi hap voi Ban 
Danyan Tinh fly tin hanh ra soat ket qua cham diem, bao cao UBND tinh xem ?cot, 
quyet dinh. 

Dieu 8. Trach nhiem thuc hien 
1. Till& nhiem tv danh gia coa cac ca quan, don vi. 
Dkra ten cac tidal chi va phucmg phap dart gia, phan loai  neu tren, vao thang 

11 hang nam, cac ca Tian, don 4, dia phucmg tv (lath gid, phan loai.,Ket qua danh 
phan loai ,cho thay viec thkrc hien &Ong tac clan van chinh quyen 	cac ca 

quan, don vi tot hay chua t8t; day ding la lieu chI de xet thi dua, khen throng ctioi , 	• ntun cüa ca quan, don vi, dia phuang. 
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TM. UY BAN NHAN DAN 
CHiJ TICH 

inh QuOc Thai 

2. Trach nhiem cüa SO Nei vv 
Trien Ichai, huang dn thvc hien Quy dinh,nay den the co quan, don vi, dia 

phuang. Deng thoi, tham muu UBND tinh sira doi, be sung the tiOu chi danh gia 
ding Mc clan van cho phü hop vai tinh hinh thvc ta & dia phucmg. 

Phoi hop vial Ban Dan van Tinh Ay xay dkmg k hoach kiem tra viec thve 
hien eking tac dan van chinh quyen tai met se co quan, dan vi, dja phtrcmg ten co so 
the lieu chi nen ten. 

RA soat, tidng hop, bac cao ket qua cham diem ding tac clan van cna cac sec 
ban, ngAnh, cac don vi sr nghiep thuee UBND tinh va. UBND cap huyen trinh 
UBND tinh xem xet, quyet dinh. 

3. Trach nhiem cüa UBND cap huyen 
Huang dgn cac phang chuyen men, cac don vi sv nghiep thuee UBND cap 

huyen thvc hien Quy dinh'nay. 
RA sok, tOng hop, bao ea° kat qud cham diem cling tac dan van ena eac 

phOng chuyen men, cac don vi sçr nghiep thuec UBND cap huyen va UBND cdp xd. 
trinh UBND cap huyen xem xot, quyet dinh va bao cao k8t qud v8 UBND tinh (qua 
SO Nei vv), Ban Dan In de theo d'6i. 

Trong qua trinh trien khai thvc hien nu c6 kho khan, vuong mac, a nghi cac 
sec ban, nganh, the don vi sv nghiep thuec UBND tinh và UBND cap huyen kip 
thai phan anh vie UBND tinh (thang qua SO Nei vv) d8 xem xet, sira dei, be sung 
cho phit hop voi tinh hinh thve 



TIEU Cat THANG DIEM VA HiNII THUt DANH GIA 
°ONG TAC DAN V4N CiJA COP QUAN NHA NUatiC VA 

DON VT SIr NGBItP CONG LAP THEN DTA BAN TINT! BONG NA! 
(Ban hanh kern theo Quyit clinh soW5b3p-UBND ngety,11thang9 nom 	8 

2018 aia Oji ban nhcin ckin tinhDdng Na!,) 

S 
TT 

TEN 
TIEU CHI 

NO DUNG DIEM 

1 
Trtu CHI 1 

Tri6n khai va et,' th6 hoa chti trtrang, chinh sach cila 
Bang, chinh sach phap inat dm Nha ntrat ve cong tac 
din van 

7  

Thgc hien quan triet, den Ichai kip thoi cac van ban caa 
Bang, Nha nuem ve cong tac dm van chinh quyen den can 
be, ding chirc, vien chirc (2 diem). 

1 

L 
Kip thed sua del., be sung cab van ban phd hop yeti dieu , 	., kien thuc te cda cac ca quan, dia phucmg, don vi trong qua 
trinh time hien nhiem vu (2 diem). 

Cu the h6a cac che truang,,dueng lAi oda Bang, chinh sach, 
phap luat dm Nha nuac ye ding tac dan van chinh quyen 
thanh cac van ban quy ,pham phap luat hoc ke hoach, 
chucmg trinh, de an... de áp dung tai ca quan, dem vi, dia 
phuong, dam bao tinh hop phap, hop IY va Icha thi (3 diem). 

2 TIEU CHI 2 Tht.rc ht6'n nhiem vii chinh tri 10 

Ca quan, don vi dia,phucmg t6 chirc thcc hien Mt nhiem vu 
chinh tri; gidi quyet tot chinh ,  sach an , sinh xa hei; cac 
throng trinh, ke hoach phat trien kinh te - Ka hei khi ban 
hanh phai dugc can be, ceng chire, vien chat nha rare; 
nhan dan thing tinh va mang lai hieu qua thiet thuc (7 
diem). 
Ca quan, don vi, dia phuang Icheng de xay ra sai phain, vi 
pham phap lug lang phi, deli cue va gaymat doan ket nei 
be (3 diem). 

, 

3 TIEU CID 3 Thtrc MO cong tac cal each hinh chinh 10 

Xay dung ke hoach va Ulan Ichai thuc hien cAng tac cal 
each hanh chinh tai ca quan, don vi, dia phtrang dam bao 
hien qua va phuc vu Mt cho nhan dam tao citron su hid long 
oda ngued dan doi voi be may và hoat deng quan l)",  dm ca 



quan nha nuee (3 diem). 

Thvc hien nghiem ya day dit viec Gong khai minh bach, re* 
rang cae thii We hanh chinh theo quy dinh tai don vi, dia 
phuang ea ve hinh thire lan nOi dung, de ngueri dan biet, 
hieu, thvc hien va giam sat viec thvc hien. Tang cueng kSi 
1114, k51  cucmg hanh chinh, bac dam viee,giai quyet thu we 
hanh chinh dung quy dinh; kip thin than chinh va ,p:r ly 
nghiem nhang hanh vi nhiing nhieu, voi vinh, gay phien ha 
cho nguoi dan (4 diem). 

Hang nam t8 chire kiem tra nei be (hoc ra scat, kian nghi) 
de phat hien nhitng bat cap ,the quy dinh ve thil tvc heath 
chinh, quy trinh giai quyet ho so, nham cai tien, hep IY h6a 
thU tic hanh chinh, quy trinh giai quyet ha so, khong de 
xay ra ,tinh trang giai quyet he so tr8 hen ngtrei clan phai di 
lai nhieu Ian de bo sung ho so (3 diem). 

4 TIEU C1-11 4 Giai guy& khieu nai, ta cao 6 

i  
Co quan, dun vi, dia phuung phai kip thei chi dao xi/ IY, 
giai quyet ede vu viec Ichieu nal, t6 cao, phan anh, kien nghi 
cila nhan din (3 diem). 

Khong de xay ra vi viec khieu nai, fa cao, phan auk hen 
nghi keo dal, tinh trang dun this vucrt cap, khiau kien d8ng 
nguei va tao thanh diem ming. Thvc hien tot Gong tao thanh 
tra nhan clan, Cling the him giai 6. co se (3 diem). 

5 TIE11 CHI 5 Xfiy dtyng co. quan, c8ng sifr van minh 12 

Xay dung ding se van minh, thvc hien tat ode quy dinh ve 
quy tae ung xa, dao dire Gong vu dth veri can be, cOng chnc, 
vien elide Ichi thi hank cong vi, tiep Kite, giai quyet c8ng 
viec voi nhan clan (2 diem). 

Ca quan, don vi, dia Rhucmg khong c6 can be, &Ong dare, 
vien chit= suy thoai ve dao due, lai sang, vi pham kt lust 
va bi xir 1Y kY luat tir hinh thirc khien trach tree len (2 diem). 

Thvc hien Mt c6ng Mc tuyen truyen, gide due, nang eao 
nhan ithUc troug dei , riga can be, c6ng chile, vien chile; tao 
sv eliuyen bib tich eve  ve xay dung va thvc hien phong 
each "trcmg dan, gan dan, hien din, h9c dan va e6 trach 
nhiem vei clan", "nghe dan noi, nei clan hieu, huang clan 
dan lam, lam dan tin" va phuang cham "than thanh, tich 
eve, than treng, kien tri, to nhi, hie'u qua" (2 diem). 
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Can bØ,  cong chirc, vien chirc quan triet va thgc hien Mt nOi 
dung ba khong: kh6ng gay phien ha vai dan; khOng the' a 
thieu trach nhiem cong viec v6i dan; khong nhan hOi 10, 
sach nhieu, than nhiing vai dan; ba nen: nen vui ye Ichi tiep 
xitc, phuc vu clan; nen xin 16i clan khi thay thieu sat; nen 
cam an 'chi dan g6p )%, phe binh va ba can la: can Ian dan 
va sat ca sia; can hoc hal, lang nghe Y kien dm dan; can van 
dOng nhan clan ding lo va ding lam (4 diem). 

Nang cao trach nhiem etia nguai clang dau ca quan, don vi, 
dia phyang giai quyet nhanh, c6 hieu qua acing viec ctia t8 
chic va nhan clan; quan tam ding tac tuyen truyen gido dye 
dao dire, 16i sang cho can be, Gong chirc, vien elide; chan 
chink va tang eyeing Icy luat, Icy cuang hank chink trong 
can bO, cong el-lire, vien elide (2 diem). 

6 TIEU CBI 6 Thnt 	hien 	lquy 	che 	clan 	chtl. 	theo 	Nghi 	dinh 
s6 04/2015/NP-CP dm Chinh phi' 

17 	. 

, 

Dorn vi, dia phucmg thve hien Mt dan chill va ma ring cac 
hinh thire clan chit, tao dieu kin de can b(5, cOng elide, vien 
chire va nguai lao dOng dugc thong tin, ban bac, than gia y 
lcien vao cac chil tnrcmg, chink sach va nhiem vp Gong tac 
chuyen mon. Phat huy vai tret cua cac doan the trong viec 
phat huy dan chit a don vi, clia phuang (3 diem). 
Trien khai nghiem tile va c6 hieu qua Chi thi s6 05-CT/TW 
cilia BO Chink tri clay math viec "Hoc tap va lam theo -la 
Wang, dao dire, phong each H8 Chi Minh" gan voi trien 
khai thtrc hen  co  lieu  qua viec xay dtmg no hinh "Dan 
van khoo", eueoc van dOng "Toan dan doan ket xay dvng 
dai,  song vAn hoa a khu clan cu" trong ea quan, don vi. 
Trien khai, quan triet Chi thi se 16/CT-TTg eita. Thil tufty,  
Chink phi.' va Chi thi s6 06/CT-UBND aim UBND tinh ve 

i  vie'e tang cuarig va ning cab lieu qua cOng tac dan van 
trong tinh Mnh i meti cira eac ca quan nha,ntrat tren dia ban 
tinh; quyet dinh s6 290-QD/TW aim BO Chink tri va Quyet 
dinh s6 768-QD/TU dm Ban Thuang vp Tinh ily Deng Nai 
ve.  Quy che cong tac clan van trong he th6ng chink tri (4 
diem). 
Nguai clung dau cac ea quan, dan ,vi, dia phuong phai cOng 
khai, mink bach trong quan 1Y, dieu hank, phai guang mau 
trong cOng tac va sink hoat, chiu tech nhiem cá nhan, n6i 
di doi voi lam, thve sv la tarn guang sang cho can be', cOng 
chirc, vien ehirc noi theo. Kip thed phat hien va kien quyet 
xir ly nghiem mink can bo, cong elide, vien chirc c6 thai d9' 
that a, vo trach nhiem, nifing nhien, you kern ye nang lye, 
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suy thodi ve dao dire, 16i s6ng, giam snt uy tin dOi v6i than 
clan. Cong khai quy dinh trach nhiem, thai de eila can be, 
cOng chat, vien chirc trong thgc thi &Ong vg, phgc vu nhan 
darr, quy tac irng xir, dao dire cOng vg de than clan biet, ..: giam sat (5 diem). I 
Ththemg xuyen tuyen truyen, gido due nhan thirc ve c6ng 
tac dan van; phat huy dan chit, cong lchai, minh bach trong 
hog dOng quanl, dieu hanh (3 diem). 

, 

Xay dtmg dOi net can be, ding chile, vi'en cite c6 ph6.  
chat dao dim t6t, c6 trach nhiem cao trong thgc thi cOng vg 
va van Ong nhan clan, thgc hien day du cac nOi dung cong 
Ichai, minh bach theo phmmg cham "Dan biet, dan ban, dan 
lam, clan kiem tra" (2 diem). 

7 tau CBI 7 Cling tac vali deng nhan din thut hien phong trao thi 
dua "den In kheo" 

10 

, 

Thge hien t6t cling tac van Ong than dan tham gia quan 15/ 
nha nuan, phat trien kinh te, xay dgng ca ser ha tAng, xay 
dung nOng them mad vã deri song van hoa 0 ea sec an 
Th8ng tri so 37-TTr/TU en a Ban Thuang vu Tinh fly ve 
vi'ec nang cao hieu qua ding tac dan yan cita ca quan nha 
nuon cac cap, Thgc hien Ket luan so 77-KL/TU caa Ban 
ThuOngyg Tinh UT ye Be an "Tang cuemg sg lanh dao cita 
Dang dOi voi Gong tac dan van dm cae ca quart nha nu6c 
ten dia ban tinh Deng Nai trong tinh hinh mei" (3 diem). 

Te elide xay dgng va than rOng cac mo hinh, din hinh 
tong phong trao thi dua "Dan van Icheo" tai ca quan, dia 
phuong, den vi; thmang xuyen theo dOi, dinh IcY se ket, 
tong ket rat kinh nghiem; bieu throng, khen thuong tap the, 
cá than thge hien Mt phong trao; dua phong trao thi 
dua "Dein van klido" di vao hoat Ong hieu qua, ne nep (3 
diem). 

1\48i nalm t6 cite it nhat 03 hog deng "Dan van" va cac 
hog dOng gin]) On tren cac linh vgc dOi song xa,h0i, cu the 
nhu: Nhting viec lam nham ginp clan phat trien kinh te, 
giam ngheo, xay eau, lam clueing giao th6ng, xay va sira 
chita nha tinh nglifa, nha tinh thuong, he trg ngued c6 Gong, 
gia dinh chinh sach, tre em c6 hoan canh kh6 khan... (4 
diem). 

8 Trtu Clit 8 
" 	A To dieu kin thun hyi a Mat tran TO quoc, cfic (loin 

the, can be, cling chtrit, vien alit, nguti lao deng va 
than dan tham gia (man 157 nhl nut 

9 
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CF quan, don yi, dia phtrang ban hanh co cher', tao dieu kien 
de Mat tan TO quoc, cac doan the, can bO, ding chirc, vien 
chirc, ngueri lao Ong va ngued dan tham gia giam sat phan 
bin xa hOi vi g6p it xay dung Dang, xay dung chinh quyen 
theo Quyet dinh so' 124-QD/TW mita BO Chinh tri (IchOa 
XII), Quyet dirth s6 2I8-QD/TW ciia BO Chinh Iri ban hinh 
Quy dinh va Quy dinh sO 12-QD/TU cna Ban Thuang vu 
Tinh fly (3 diem). 

Bao dam kinh phi va ca so vat chat de Mat tan TO qu6c va 
cac doin the chinh tri - xä hei tai co quan, don vi, dia 
phucmg hoan thanh tot nhiem vii dirge giao (3 diem). 
Cac car p clunh' 	quyen co lich lam viec dinh kk 06 thing, met 
narn veri Mat tran TO quoc va cac doan the chinh tri - xã hei 
clang cap (3 diem). 

9 TIEU C111 9  Thvc hien cling tic tip din 7 

Thtrc hien Mt che de -dap xac, d6i thoai truc tier) vei nhan 
clan va che dO tiap dan dinh kST (3 diem). 

Giai quyet kip thed, co hieu qua nhimg birc Vic, nbang kien 
nghi chinh ding cna than dan (4 diem). 

10 TIEU CHt 10 Thvc hien che dc• thong tin, bac) cio vi dim thtroag 12 

Bac cao day du theo yeu eau (2 diem). 
. 

Bac cao dung thai gian quy dinh (1 diem). 

NOi dung bao cao chat luang (2 diem). 

Cac ca quan, dia phuang, don vi c6 each lam dOi mOi, xuAt 
sac, sang tao trong cling tic clan van chinh quyen dirge cap 
tren danh gia, ghi nhan yã danh gia, xep loai ,nguai dung 
dau narn do hoan thanh xuat sac nhiem via (3 diem). 

Ca quan, don vi, dia phucmg khOng bi co quan cap ten 
(UBND tinh) phe birth, nhac nha bang van ban (2 diem). 

.Cac ca (Juan, dan vi, dia phuang xay dtmg dugcnhieu mo 
hinh, dien hinh "Dan van khio"tien bieu xuat sac, co sue 
art huemg rOng, Ian t6a tai dia phuong cling nhu ten dia 
ban toan tinh; co mo hinh, dien hinh trong phong tract thi 
dua "Dan van khoo: &roc de nghi Chit tich UBND tinh 
tang bang khen (2 diem). 
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