
UBND TINH DONG NAT 	CQNG HOA XA HQI CHIJ NGHIA VItT NAM 
SO TU.  PHAP 	 DOc 14p — Tty do —Hpth ph tic 

SO:4 I 667STP-VP 
V/v trien khai giai phap d nang 
cao Chi so hiOu qua quan trj \fa 

hanh chinh cong cap tinh (PAPI) 
trong firth Niue tu pháp 

Kinh 

Dang Nai, ngay ei Mang 6-  nam 2018 

Cat pheng chuyen mon vã tucmg throng; 
Cac dun vi su nghip true thuOc Sec 

- 	Phong Tu phap cac huy@t, thi xã Long Khanh và 
thanh ph a Bien Hem. 

Thgc hien chi dao cüa Chit,  tich UBND tinh tai Cong van sa 4141/UBND-
HCC ngay 27/4/2018 ve viec trien khai giai phap d nang cao Chi s6 hieu qua 
quan tri va hanh chinh cong cap tinh. Ve viec nay, Giant Mc Sex Ttr phap you 
cau: 

Truomg.phong Hanh chinh tu phap; Truemg ph6ng B6 trg ur phap; Thu 
throng cac don vi sg. nghiep trgc thuOc So; Twang Ph6ng Ttr phap cac huyen, 
thi xa Long Khanh,  \TA thanh ph o Bien H6a: tang cuOng cong khai t  minh bach 
trong viec giai quyet thO tvc hanh chinh, xü 1' kip thai phan anh kin nghi cho 
ngtroi dan, doanh nghiep, &rig dung cong nghe thong tin vao niem yet ding khai 
va tuyen truyen cho ngtrati dan ve cac quy dinh tha tçic hanh chinh thuOc tham 
quyen giai guy& cüa Nganh Ttr phap kern theo Quyet dinh se 1806/QD-UBND 
ngdy 30/5/2017 vã Quyet dinh se 29/QD-UBND ngay 04/01/2018 dm Cho tich 
UBND tinh. 

Truang Phong Ttx phap cac huyen, thi xa Long Khanh vã thanh phe 
Bien Flea: tang cueing kiem tra, giarn sat cac khau tir huoing dan, tip nhan... tra 
ho so cho ngugi dan, doanh nghiep; tang cu6ng hugng clan nguerie dan act ding 
dich vu buu chinh &Ong ich de tao thuan lgi trong tip nhan va tra ket qua he so. 

Truang phong PM bin, gido dgc pith!) luat; Trtremg Phong Ttr phap 
cac huyn, thi la Long Khanh vã thanh pho Bien Hoa: tip tvc  tuyen truyen sau 
rOng trong wan the can hi), cong chat, yien chUc cita dun vi ve cal each hanh 
chinh theo Ke hoach s6 110/KH-STP ngdy 28/12/2017 va Ké hoach sa 10/KH-
STP ngay 29/01/2018 dm Sof Ttr phap, nhang n6i dung cOa Chi s6 PAPI, ke 
hoach cüa UBND tinh thgc hien ke hoach cUa Tinh ay ve Nghi quyet se 18-
NQ/TW vã Nghi quyet s6 19-NQ/TW ngdy 25/10/2017 cOa Ban Chap hanh 
Trung ucmg kh6a XII, nIr.m nang cao nha'.n thirc, trach nhi6rn cilia can b6, cOng 



chat, vien chgc trong thgc thi nhiem vp gop phAn nang cao hieu qua hog dOng 
dm co quan nha mite va chat lugng cung Ung dich vu cong cüa dun vi. 

Thanh tra So: tang cueing thanh tra, kiem tra &Ong vg, cai cach hanh 
chinh, quy che dan chia co sex; thgc hien t6t ky luAt, IcY cucmg hanh chinh, xir1yr 
nghiern &Ong chat, vien chirc thieu trach nhiern trong thgc thi cong \RI theo Ke 
hoach s6 12/KH-STP ngay 31/01/2018, Ke hoach s6 15/KH-STP ngay 
06/02/2018 va K hoach sa 26/KH-STP ngay 28/02/2018 dm Sec Tu phap. 

Lanh dao Van pi-long Sec tang cuemg tip nhAn va xirly phan anh, kin 
nghi cüa ngueri dan qua tong dai Dich \Tv cong 1022, kip theri tip thu 9  kin gap 

dm ngueri dam truly hien giai dap, xir 19 lcip the& dung quy dinh nhang 9  kin 
hgp 19 dia nguai dan. 

Cling van s6 4141/UBND-HCC ngay 27/4/2018 dm Chu tich UBND tinh 
dugc (ling tai tren mang thong tin then tg cila Set Tu phap tai dia chi: 
http://stp.dongnai.gov.vn, mut van ban dial hanh./fr. 

KT. GIAM DOC 
PHO GIAM DOC 

Vo Thi Xufin Dan 

Nai nh(in: 
- Nhu tren; 
- Chu tich UBND tinh (b/c); 
- VP. UBND tinh; 
- S& Ni sin; 
- GD, cac POD SO; 
- Trang TTDT SO Tu.  phap; 
- Urn: VT, VP. 
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tY BAN NHAI4  ST DAN CONG HOA xx Ho CHt NGHIA VItT NAM 
TiNH HONG NA! 	 DO lap - Tv do - Honh phtic 

S6:4444 /UBND-HCC 	Dang Nai, ng 	g_ 	2 
V/v trien khai giái phap de 	 So TU P 
nang cao Chi so hieu qua CONG SO: 	 pan tri va hanh chinh dog 
cap tinh (PAPI). 	 VAN NGAY: 	Cn 

DEN CHIRP- 
Kinh 

- Thu trueng cac set, ban, nganh; 
- Chit tich UBND cac huyen, thi la Long Kith va 

thanh phO Bien WM. 

Ngay 04/4/2018, tai Ha N0i, Trung tam Nghien cfru phat trin va H tro• 
cOng Sing (CECODES) thuOc Lien hip cac HOi Khoa hoc - Ky" thuat Viet Nam 
phoi hop yeti Trung tam B6i duerng can b0 va Nghien cfru khoa hoc mg tan TO 
quoc Viet Nam (VFF-CRT) va Chuang trinh phat then Lien Hop Qui& (UNDP) 
cOng bO Chi sO hieu qua quan tri va hanh chinh c6ng cap tinh nam 2017 (PAN); 
theo do, chi sO PAPI cüa tinh Ding Nai dot 36.90 diam, duce danh gid a cap do 
2 (nhein dat diam Trung binh cao), tang 1.04 diem so vei nam 2016, thuOc 
nhom 6 dia phucmg c6 cai thien dáng ke nhat; 

Qua kat qua danh gia Chi s6 PAPI tinh Ding Nai nam 2017 cho thy, câ 
06 chi so deu tang so vei narn 2016, trong do, Chi so "trach nhiem giai trinh voi 
ngtrOi dan" co chuyan bian tich cut nhat (thuOc nh6m 03 dia phucmg co mire 
tang diam nhieu nhat), Chi so va "dui tvc hanh chinh citing" thuOc nhOm cao nhAt 
ca nuac. Tuy nhien, mOt so tieu chi chi dat 0 mire trung birth thap, nhat la tieu 
chi cung ung dich vv ding ve giao dc va y te; mOt so tieu chi co cai thien 
nhtmg con mire tit nhu cap OA) xay dung, niem yet TTHC linh vvc tu phap, 
dat dai, xay dvrtg, TTHC cap xa, cOng khai minh bach trong thu, chi ngan sach, 
boat dOng dm Ban Thanh tra nit dan cap xa. 

DE nang cao hieu qua phvc vi ngued dan, doanh nghiep, g6p phan gi 
yang, nang cao Chi so PAPI cUa tinh trong nam 2018 va cac nAm tie!) theo, Chit 
tich UBND tinh yeu cau: 

1. Cac se., ban, nganh, UBND cap huyen 

a) Can eV ket qua Chi so PAPI nam 2017, tien hanh daft chieu, ra sat de 
xac dinh nhung thn tai  tren the linh vvc thuOc trach nhiem; tit do xay dvng ka 
hooch cv thE, tri'en khai cac giai phap nang cao Chi s6 PAPI, trong do tiep tie 
phat buy cac tieu chi dat kat qua tot trong ndm 2017: thil tvc hanh chinh Ong va 



trach nhiem giai trinh vgi ngtrai clan, chit tong cai thin cac chi s6 c6n chin 
cao: str tham gia cUa ngu6i dan 6 cap co so, kiem soat tham nthing trong khu 
we cong, ding lchai minh bach va cung Ung dich vii cling 

Day mart  cai each hart chinh theo ké hoach cai each hanh chinh cUa 
cim tinh Mm 2018, tang ctreng c6ng Ichai minh bach trong viec giai quyet 
TTHC, xü 12 kip thOi phan anh ki'en nghi cho ngtr6i dan doanh nghiep, img (long 
c6ng nghe thong tin vac, niem yet c6ng khai va tuyen truyen cho ngtr6i dan ve 
cac quy dinh men trong giai guy& TTHC; tang ctrong kiem tra, giam sat cac 
khau ttY huong dAn, tier, nhan... tra he so cho ngugi dan, doanh nghiep; tang 
a:Ong sir dtmg dich vi btru chinh c6ng ich a tao thuan lqi hon cho nguoi dan. 

Trien lchai kip thoi, hieu qua cac ke hoach eta UBND tinh thvc hien ke 
hoach cita Tinh fly v Nghi quyet 18/NQ-TW va Nghi quyet 19/NQ-TW cUa 
Ban Chap hanh Trung uong khoa (XII), gop phan nang cao hieu qua boat dOng 
cUa co quan nha nugc va chat lugng cung ling dich vv ding elm nganh, don vi. 

Tip tic tuyen truyen sau rang trong toan the can be, ding chirc, vin 
chirc cua don vi, dia phucmg ve cai each hanh chinh, nhang nei dung dm Chi so 
PAPI, nham nang cao than thirc, trach nhiem dm can be, clang chirc, vien clam 
trong thvc thi nhiem vv, nang cao hieu 1rc, hieu qua quan 19 oda chinh quyen 
cac cap. 

d) Tang cueing thanh tra, kiem tra ding vv, cai each hanh chinh, quy the 
dan chit co sa; thtrc hien Mt kY luat, kY cucmg hart chinh, xü 19 nghiem Gong 
chirc, vien chirc thiou trial nhiem trong thvc thi c6ng v,  giai quyet c8ng viec 
cita t6 chirc, ca than. 

Phat buy hoat Ong hi; trg giai dap Sc mac, tip nhan va xü 19 phan I 
art, kien nghi cUa nguoi dan qua Ding dai Dich vv cling 1022 kip thei tiep thu 

kien deng gop, kien nghi, phat gide, thac mac dm ngutd dan; thvc hien giai 
dap, xir 19, dieu chinh kip thai, dAng quy dinh nhang 9  kien cim ngu6i dan; 

Tang cuang c8ng tac ti'ep dan, deft thoai, nang cao chat lugng boat Ong 
Ban Tip ding dan tinh, Ban Tiep ding dan cap huyen; tao dieu kin de nguai 
clan duqc tham gia doi thoai tai  cap ca sec &mg g6p 9 kien ve cac van de bite 
the cUa ngtthi clan. 

2. Cac So.  Thi nguyen và M8i trtemg, Giao thong in tai, C8ng 
Thwing 

- SO Tai nguyen va Moi twang chit tri, phoi hop vgi the don vi, dia 
phuong dive hien viec cling Ichai ve quy hoach, ke hoach sir dvng dal hang Mm 
elm dia phuong dam bao ding ve hinh thirc cong lchai, nei dung cong Ichai, thai 
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gian va dia diem ding khai, nhat la khi c6 ski dieu chinh quy hoach, da clang cac 
kenh thong tin de ngthai dan d clang dap can, nam bat. Cong khai Ict hooch dau 
tu elm cac du an c6 lien quan flat dai, mue  dich sfr dung dat; mac gia den bit khi 
thu hei &At; s6 ha, din tich tat, loai dat bj thu hei, tai san, cdy tong cimg vai 
mac gia den bit va ket qua xfr 19 cac vu viec qua giam sat a khu dan Cu. 

- Cac Ser: Cang Thucmg, Giao thOng van tai, Tai nguyen va MI6 twang 
phei hop cac don vili dia phucmg trien khai the giai phdp ma reng va cai thien 
chat ltrong cung 1mg dich vu cong trong met s6 11thwc co ban do don vi quan 
19 nhu: din, nuac, xe bu9t, ye sinh do thi, nuac thai,... 

Sir Giáo dye va Dia to 
Chit trl thuc hien de giãi phap ding be nham nang cao chat lacing giao 

due va dao too; uu den be tri nguon lue giao due cho cac vimg can nhieu kh6 
khan hoe qua tai, nhat là cdc khu vuc hien nay c6 t6c do dO thi hoa nhanh, &mg 
dan cu va dieu kien sinh hoot can thap; nghien dm day manh xd hei hod the co 
so giao due cod khd nang xd hei hod cao a ma rOng quy mo, nang cao chat 
lucmg dao tao, dap ling nhu cau tha xd hei. 

St'r Y te 

Chu tri tri'en khai cac giài phap cu the, deng be nang cao chat lugng cung 
frng dich v1i ding tha nganh, trong do: nghien elm co elle kat hop ding - tu ye 
nhan lye va thucmg hieu trong 111th we y te, cdi lien quy trinh kham, ehria benh, 
y té du phOng; day math  frng dung cling nghe thong tin vao quan 19 thong tin 
nganh y te nham cat giam, don gian h6a TTHC. Trien khai hieu qua cac ke 
hoach eUa UBND tinh ve thue hien Nghi guy& 20/NQ-TW dm Ban chap hanh 
trung ucmg ve tang cuang c6ng tac bao ve, cham s6c, nang cao sfrc khOe nhan 
dan va Nghi quyet 21/NQ-TW Ira c8ng tae clan s6. Tang cuang tuyan truyen 
chinh sach bao hiam y ta, nang cao ty' l ngu6i clan ca bdo hiem y te. Tiap tuc 
thuc hian 0 hiau qua viac cai each TTHC trong firth we bao hiam y te, ttt lchau 
cap phat the den thanh toan che de bao hiem y th. 

Thanh tra tinh, Cong an tinh 
Day math  ding tac thanh tra, kiem tra a the linh we cce phat sinh tham 

nhimg nhu quail 19, sfr dung dat dai, tai nguyen, khoang san, moi truang, Mu tin 
xay dung co ban; tang cueing trach nhiam giai trinh, da xuat giái phap nang cao 
hiau qua hoat dang ctia Ban Thanh tra nhan dan, gan vOi c6ng khai, minh bach 
ccr sà, khuyan khich si tham gia, giam sat dm nguoi dan, phat hien kip thai va 
xir 19 nghiam cac tnrang hop sai pham theo quy dinh; 

St? NL vv 
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Cha tri tham muu UBND tinh then khai cac nOi dung, giai phap thtre 
hien, gop phan nang cao Chi só PAPI cüa tinh trong nam 2018 vá ek nam tier, 
theo. 

Tham mutt day manh cai each che de ding chat, cling v1 theo ck chi 
dao caa UBND tinh, trong do, trien khai cac giai phap cu the, quyet liet de nang 
cao trach nhiem ding vu cUa dei ngO c8ng chire, vien chat, nhat la cong chat, 
vien chat flap nhan, giai quyet he so TTHC. 

Tang ctremg thanh tra, kiem tra ding vu, cai each hanh chinh, tap trung 
thanh tra, Iciem tra cling tk tip nhart, giai quyet TTHC, tao niem tin cho ngutri 
clan. 

7. Van phang UBND tinh 

Kim tra, theo dal &mg tac tiap than, xtir 19 phan anh hen nghi cUa ngued 
dan qua he thong Tong dai DVC 1022, cong khai ket qua xa 19 the phan anh 
kin nghi cüa ngued dan; xay dung ea ser dc? 1iu ve TTHC cüa tinh, cap nhat kip 
thed cac be TTHC mei, dam bao tinh clang be, thing nhit, khi siva dei, be sung 
de cac don vi, dia phucmg hiking d'an nguai dan duce chinh xk, thing nhat. 

7. UBND csic huyen, thi xi Long Khanh, thenh phO Bien Hda 

- Thuc hien hieu qua co che met can - met dm lien th8ng giai quyet 
TTHC va trach nhiem xü ly the phan anh kin nghi caa ngutd dan theo clang chi 
dao cUa UBND tinh; 

Tang ctremg ding khai, minh bach danh sach he ngheo, cac khoan thu, 
chi ngan skh, cac Rhoda dong gop tr nguyen, quy hoach, ke hoach sir dung dat, 
cac cha truing chinh sach lien quan thiet thuc den doi song elm ngued clan; 

Thuc hien cac giai phap tang etrang cong tac tuyen truyen, phe bin giao 
due phap haat tai cOng ding dan cu, dam bao ngued dan hieu Met va thtrc hien 
duce cac quy dinh phap luat lien quan den ded sting; nang cao 9  thire ve quyen 
lgi, nghia vu trong viec tham gia vio ded song chinh tri tai co sO, cang tham gia 
vao phtmg, cling tham nhilng trong cac co quan hanh chinh nha nuoc. 

8. SO Thong tin va Truyen thong, DM Phit thanh - Truyen hinh tinh, 
Blo Thing Nai, Bao Lao dOng Deng Nai 

Tiep tic theng tin, tuyen truy'en ye cai each hanh chinh, nei dung Chi se 
PAPI tren - ck chuyen trang, chuyen muc caa Bao, Dai, Cling thong tin din tU 
eüa tinh, gap phan cai thin va nang cao CM se) PAPI cüa tinh. 

You cau cac don vi, dia phtrong giri Ice hoach tri'en khai Chi se PAPI ve 
UBND tinh (thong qua SO NOi At) trwec ngdy 15/8/2018; ding thai, bao cao ket 
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KT. CHU TECH 
6 CHIJ TECH 

qua thuc hien ke hoach tri'en lchai Chi sã PAPI ndm 2018 ve UBND tinh truyk 
ngdy 15/11/2018 (long ghep trong bao can cdi each hanh chinh nam) de urn ca 
s& danh gid Chi se, cai each hanh chinh, ding vu cña cac don vi, dia phucmg nam 
2018. 

ChU tich UBND tinh yeu cAu cdc dun vi, dia phtrang nghiem tüc thnt 
hien./. 

Noi nhiln: 
- Thutng nye Tinh 
- Thutng true HDND tinh; 
- Ch0 tjch va cao PCT UBND tinh; 
- Cae sa, ban, nganh (20); 
- C6ng an tinh; 
- UBND the huyen, thi XL thanh ph6; 
- Dai Phat thanh - Truyen hinh tint 
- Bao Deng Nai, Bao Lao dOng DN; 
- Chanh, Ph6 Chanh VP. UBND tinh; 
- Ltru: VT, HCC, KSTT, HTTC, Sac Ni vu. 
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