
UBND TINH DONG NAT CONG HOA XA HOI CHU NGHIA VItT NAM 
SO 	PHAP 	 Dew Ip - Tv do - 11#nh phtic 

Sa: 0 5-# /STP-vP 
V/v gap 5,  du thao Quy ch'e 
cung cap thong tin cho cong 

dan cüa UBND tinh Wing Nai 

Dang Nat, ngay thang 4 nam 2018 

  

Kinh 

   

- Cac so., ban, nganh; 
- UBND cac huyen, thi la Long IChanh 
va thanh pha Bien H6a. 

Thuc hien chi dao cüa Chu tich UBND tinh ti COng van sa 
3167/UBND-NC ngay 02/4/2018 ve viec thue hien Cong van sa 939/BTP-
PLHSHC ngay 22/3/2018 dm BO Tu phap ve viec don &c c viec tri•an khai thi 
hanh Luat flap can thong tin, trong da, giao SO Tu phap nghien cdu xay dung 
quy che nOi b0 ve to chirc cung cap thong tin thuec pham vi trach nhiem cüa 
UBND tinh, dam bao day do cac nei dung dm quy che theo quy dinh tai diem 
h 1choan 1 Dieu 34 cüa Luat Tip can thong tin. 

SO Tu phap dã nghien dm, xay dung du thao Quy che cung cap thong 
tin cho cong clan cüa UBND tinh acing Nai (kern theo). 

SO Tu phap de nghi cac don vi, dja phuang phi hqp, tham gia gOp Y a 
hoan chinh du thao Quy chg. Van ban g6p gtri vaSO Tu Phap a tang hop 
truerc 26/4/2018. 

Rat mong dirge sir quan tam, phei hop dm quY cu quan./.0  

Nei nhOn: 
- Nix teen; 
- Chu tich UBND tinh (b/c); 
- D/c Nguygn Hoa EEO — PCT.UBND tinh; 
- VAn phOng UBND tinh; 
- Sâ Thong tin va Truyen thong; 
- Giam Mc, the Pho Giant dOc STP; 
- Trang 1 IDT STP; 
- Ltru: VT, VP. o Thi Xufin Deo 





fJY BAN NHAN DAN 	CONG ROA Xik 1191 CHU NGHIA WET NAM 
WO Ip - Tkr do - Ranh phoc 

So: 	/QD-UBND 	 Dang Nai, ngery 	timing Win 2018 

TINH BONG NAI 

Dcr THAO 
QUYET DINH 

Ban !firth Quy che cung cap thong tin cho &Ong dan 
ciia Uy ban nhan din tinh Bong Nai 

IN BAN NHAN DAN TENTH BONG NAI 

Can dr Luat Te chirc chInh quyen dja phuang nam 2015; 
Can cfr Luat Ti to can theng tin nam 2016; 

Can dr Nghi dinh sa 13/2018/ND-CP ngay 23/01/2018 cfra Chinh phil quy 
dinh chi tik va bien phap thi hanh Luat Tiep can theng tin; 

Xet d'enghi ala Giam dc S& Tu phap tai To: trinh s 	/TTr-STP ngay 
thang 04 nam 2018, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyat dinh nay Quy che cung cep thong tin cho 
cOng dan cfra Uy ban nhan dan tinh Deng Nai. 

Dieu 2. Quyat dinh nay di hien lye k tir ngay kY. 

Dieu 3. Chanh Van phong fly ban nhan dan tinh, Giam dc Sâ Ttr phap, Thu 
truang cac se, ban, nganh, Chit tich 1:Jy ban than dan the huyen, thi xa Long 
Khanh va thanh pha Bien Hee va M chIrc va cá nhan lien quan chju trach nhiem thi 
hAnh Quy6t dinh nay./. 

Nei nIttin: 
Mut Dieu 3 ca dint hien); 

- Bo; Ttr phap; 
- Cpc cong the phia Nam — BO Tu phap; 
- TT Tinh Uy; TT HDND tinh; 
- Cha tich, PCT UBND tinh; 

Chanh, PVP UBND tinh; 
- Ltru: VT, NC, TH. 

CHIJ TICH 



IN BAN NHAN DAN 	CQNG HOA XA HQI CHU NGHIA VICT NAM 
TINH DONG NM 	 DOc lap - Tkr do - 114nh phtic 

QUY art 
Cung cp thong tin cho congedfin ctia UBND tinh Bang Nai 

(Ban hanh kern theo Quyit clinh so 	/QD-UBND ngay /4/2018 
etia UBND tinh Deng Nai) 

Chtrung I 
QUY DINH CHUNG 

Dieu 1. Ph#m vi dieu chinh 
Quy,cha nay quy dinh ve viec ding khai th8ng tin va cung cap thong 

tin theo you cau cga cang dan thuOc pham vi, trach nhiem cung cap thOng tin 
cita UBND tinh theo quy dinh eüa Luat Tip can th8ng tin. 

Thong tin thuOc trach nhiem cung cap eüa UBND tinh bao gm thong 
tin do UBND tinh, ca quan, dan vi trgc thuQc UBND tinh tao ra. Th8ng tin do 
don vi sir nghiep cong lap thu0c UBND tinh tao ra duoc cung cap theo quy dinh 
phap luat co lien quan trong timg linh vgc. 

Dein 2. Nguyen tic cung cip thong tin 
Vic cung cap thong tin phai lcip then, day rig, chinh xac, minh bach, 

thuan lgi cho cling dan; dung trinh tg, thg We theo quy dinh cüa phap luat. 
Bao dam sr pheii hop chat che, hieu qua ega cac co quan, don vi trong 

qua trinh cung cap thong tin. 
Bao dam kinh phi vã cac dieu kin vat chat lien quan cho ding tac cung 

cap thong tin phit hop voi quy dinh cña phap luat vã dc diem, dien kin, y8u cau 
thgc tecüa UBND tinh. 

Chiron II 
PHAN CONG TRACH NIflM 

Dieu 3. Phan cOng Lanh ti#o UBND tinh phy trach cung cp thOng tin 
Chit tich UBND tinh chiu tech nhiem v vic cung cap thong tin cho 

&Ong dan cUa UBND tinh. Chu tich phan ding met Ph6 Chit tich giup Chia' tich 
php trach ta chic cung cap thong tin. 

Ph6 Chit tich UBND tinh phi trach viec cung cAp thong tin chi dao 
viec cung cap thong tin; de xtrat, bao cao Chg tich cac dieu kin bao dam thgc 
hien viec cung cap thong tin. 

Dg thao 



PhO Chu tich phi trach viec cung cap thong tin xem xet, quyet dinh hoc 
xin Ici'en Chti tich neu thy can thiat v cac truang hop quy dinh tai khoan 2 
Dieu 6, khoa.n 3 Dieu 7, khoan 2 Dieu 17, diem e khoan 1 Dieu 18, khoan 5 
Dieu 19, khoan 4 Dieu 23 va diem d khoan 1 Dieu 28 Luat tip can thong tin. 

Dieu 4. Wu mOi cung cap thong tin cho cOng dan cüa UBND tinh 
Van phong UBND tinh la du mai Gong khai thong tin va cung cap thong 

tin theo yeu cau. 
Dieu 5. Lich 	ciia Chanh Van phong UBND tinh 

Ta chdc thyc hien cung cap thong tin theo you cu cfia citing dan, dam 
bao tuan tha nguyen tac cung cap thong tin, hinh that, trinh fly, tha We va thai 
han cung cap thong tin theo quy dinh cüa phap luat; tt chirc km trit va bao dam 
HMI chinh xac dm thong tin dugc cung cap theo yeu cau. 

Bo' tri nguari lam du mai,  cung cap thong tin de thyc hien cung cap 
thong tin theo yeti eau; tuy theo kited lucmg cong viec, so lugng yeu cau cung 
cap thong tin dm clang dan a be; tri nhan 	pith hcrp cho viec cung cap thong 
tin; b6 tri lich tip than you eau cung cap thong tin cilia ding an tai Try sà tip 
cang clan caa UBND tinh. 

3:  Ta chirc giãi thich, huemg dan, thong bao cho ding clan thyc hien 
guy& tip can thong tin theo trinh ty, thU tyc quy dinh; giai guy& cac phan anh, 
kMn nghi, khieu nai, ti cao cüa ding clan ve viec cling cap th'Ong tin dm UBND 
tinh theo quy dinh cUa phap luat có lien quan. 

Quyat dinh tit chi cung cap thong tin theo quy dinh cUa Luat tip can 
thong tin, nix truang hop quy dinh tai diem d khoan 1 Dik 28 Luat tiep can 
thong tin; quyat dinh viec gia han cung cap thong tin theo yeu cau. 

Ta chirc thyc hien viec ding tai, cap nhat tilting tin trOn Chuyen myc 
ve flap can thong tin thuoc Gang thong tin din dr cUa UBND tinh; cap that 
thuang xuyan Danh myc thong tin phai dirge Gang khai, Danh myc thong tin 
ding dan dirge tip can có dieu kin. 

Theo Mit, don dac, lciem tra viec ding khai thong tin bang hinh thuc 
clang Gang bao, niem yet, cOng khai teen phuang tin thong tin di chang, theog 
qua viec tip ding dan, hop bao, thong cao bao chi, hoat Ong dm nguoi that 
nen cUa UBND tinh. 

Theo doi, danh gia tinh hint, kat qua thyc hien cung cap thong tin cila 
UBND tinh 

Chu tri, phOi hgp vâi cac don vitae  ra thong tin xfr 1 thang tin di 
c6ng khai, thong tin da cung cap theo yeti cau khong chinh xac. 

Dieu 6. Trach nhilem ciia So.  Ming tin Nth Truyen thong 
1. Xay dipg va th chirc van hanh Chuyen nwc ve tip can thong tin tr8n 

Cang thong tin din tin ala UBND tinh gam Danh myc thong tin phai dirge cOng 
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khai, Danh muc thong tin cc/31'1g dan ducc tip can có dieu kien; thong tin ye dau 
moi cung cap thong tin, nai tip nhan yeu can cung cap thong tin qua mang then 
tir; thin gian, lich tiep nhan yen can cung cap thang,tin cna cong dan tai fru sec ca 
quan, cac huong clan, tai lieu de h8 fro nguai yen cau cung cap thong tin; dia chi 
truy cap a tai thong tin (nu co). 

Xay dung phan mem quail ly thong tin cung cap oho cong dan cüa 
UBND tinh. 

Bao dam dieu hen k45," thuat d &Ong lchai thong tin ten ding thong tin 
then Ur' cüa UBND tinh va cung cap thong tin theo you cau qua mang dien 

Huang dan cac don vi true thuec UBND tinh ye (mg dung ding nghe 
thong tin; so h6a, chit ky se; key thuat ve hien phap, quy trinh bao quan thOng tin 
va he thong quan 1 th8ng tin trong hog Ong cung cap th8ng tin cna UBND 
tinh. 

Dieu 7. Trich nhirn cüa Thu troo•ng cac co quan, don vi tire thuOc 
UBND tinh chti tri tan ra thong tin 

Chlu trach nhiem v ket qua ra soat, kiem tra tinh bi mat dm th8ng tin, 
phan loai thOng tin, bao dam tinh chinh xac dm thong tin truerc khi giri Van 
phi:mg UBND tinh. 

Ti chac km frit va chuy'en giao thong tin do don vi minh chü tri tao ra 
ted Van phOng UBND tinh cM cung cAp th8ng tin theo quy dinh coa Quy ch8 nay. 

CM dao viec tim kiem,thong tin thuOc pham vi, linh visc do minh phi 
trach hoc chi dan tham gia y ki8n di yin viec cung cap thong tin theo de nghi 
dm Van phông UBND tinh. 

, 	4. Ph& hop voi Van phong UBND tinh tra läi cac phan anh, kien nghi, 
khieu nai, t8 cao cüa cong dan v'e viec cung cap thOng tin cfia UBND tinh theo 
quy dinh cüa phap luat có lien quan. 

Dieu 8. Nguiri urn (tau mai cung cap thong tin 
1. Ngueri lam dau mOi cung cap th8ng tin co tech nhi sem: 

Truc tip cung cap thong tin cho cong dan theo yen cau; 
True tip giai thich, huong dan, thong bao cho ding dan time hien 

quyen tie') can thong tin theo quy clinh cüa phap lust; huong dan, hi)trq nguth 
yen cau xac dinh fa ten van ban, ho so, tai lieu cif) chira thong tin can tim kiem 
de dien day dii, chinh xac vao Phieu yeu cau cung cap thong tin; 

Kien ngh1, de xuAt yeti Chanh Van phOng rUBND tinh ve cac van de 
phat sinh trong qua trinh giai,  quyet you cau cung cap thong tin cho cong clan; 
cac truemg hop tit chili cung cap thong tin theo you cau. 

, 	2. Van phOng UBND tinh cong khai Ito ten, chat vg ciia ngueri lam dau 
mei cung cap th8ng tin; din chi, se then thoal, se fax, dia chi thu then  tir cM tip 
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nhan yeti cAu cung cap thong tin tai Chuyen myc ve tip can thong tin trait Cang 
thong tin then tit cüa UBND tinh. 

Chin:mg III 
SOAT, KIEM TRA, PHAN LOAL LAP, CAP NHAT 

DANH MI,JC THONG TIN 

Dieu 9. Rh soat, kiein tra tinh bi mat, phãn loarthong tin 
Cham nhAt 01 ngay lam viec k'e tit ngay tao ra thong tin, don vi ch6 tri 

-Lao ra thong tin có trach nhiem ra soat, kiem tra tinh bi mat Gila thong tin, phan 
loai nOi dung thang tin tong :tan ban, h8 sa, tai lieu thuOc thong tin dugc tip 
can, thong tin khong duce tip can, thong tin clugc flap can có diet' kien theo 
quy dinh tai Dieu 5, Dieu 6, Dieu 7 Luat tie') can thong tin de lap Phieu xac 
nhan kat qua ra soat, kiem tra tinh 1)1 mat cila thong tin, phan loai thong tin theo 
Phu kw 01 kern theo Quy ch'e nay. 

Trong qua trinh ra soat, kiem tra tinh N mat dm th8ng tin va phan loai 
th8ng tin, doi voi 'az thong tin phirc tap, thong tin lien quan den nhieu linh vut, 
don vi chU tri tao ra thong tin có the lay kien cac dan vi true thuOc UBND tinh 
cd, lien quan. 

Truemg hop can thiet, tha truong dan vi ch6 tri tao ra thong tin bao cao 
Pho Chit tich phu tech true flop de xin 2  kien ve viec xac dinh tinh bi mat cilia 
thong tin. 

Dieu 10. Chuyen giao thong tin cho dun vi du mM 
Ch nhAt 01 ngay lam viec ke tit ngay tao ra thong tin, don vi chit tri 

tao ra thong tin gin ban giay va ban then tit tai Van phong UBND tinh dé luu tit 
van ban va luu fru then tit'  theo phan loai thong tin dirge xac dinh tai Phial xac 
nhan ve la qua ra soat, kiem tra tinh bi mat cna thOng tin, phan loai thong tin 
theo Phu lye s6 01. 

Van phOng UBND tinh có tech nhiem luu tra van ban, ha sa, tai lieu 
dã &roc phan loai; bao dam tinh bi mat ena the themg tin Ichong dugc flop can va 
thOng tin ma ding da.'rt ducrc flop can c6 dieu kien tren he thong phan mem then 
tà va he thong km trit ban giAy; kiem tra, loai b6 the nOi dung thong tin &Ong dan 
lchOng ,clugc tie]) can, thong tin clang dan dirge flop can có dieu kien truerc 'chi 
cung cap. 

Quy trinh chuyen giao themg tin cho dun vi dau m6i duoc thut hien 
theo Phu içic sa 02 kern theo Quy che nay. 

Diu 11. Lip, cfr nht Danh muc thong tin phai duct cOng khai 
1. Dei yeti cac thong tin phai &roc ding khai theo Dieu 17 Luat tie') can 

themg tin, chain nhAt 01 ngay lam viec ketü ngay nhan Phieu xac nhan ye ket 
qua ra soat, hem tra tinh bi mat cUa th6ng tin, phan loai th'Ong tin dm dan vi chit' 
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tri tao ra thong tin, Van phOng UBND tinh c6 trach nhiem cap nhat Danh mye 
thong tin phai chive cling khai tren Chuyen myc ve tip can thong tin thuOc 
Cong thong tin dien tü UBND tinh. 

2. Danh Inge thong tin phai dirge &Ong khai gem cac n8i dung: Ten, sa, 
kY hieu van ban, ho so, tai lieu; ngay, thang, nam tao ra van ban, ho so, tai lieu; 
hinh tithe c8ng khai thong tin; thori diem, tiled hp ding lchai thong tin (nett co). 

Dieu 12. Lip, cap nhat Danh myc tilling tin &mg din &nye tiep cin 
co dim kip 

Dai vol the thong tin dirge tip can c6 dieu kien theo Dieu 7 Luat tiep 
can titling tin, cham nhat 01 ngay lam viec ket& ngay nhan Phial xac nhan ye 
ket qua ra seat, iciam tra tinh bi mat eila thong tin, pit loai th8ng tin dm don vi 
chit tri tao ra thong tin, Van phong UBND tinh c6 trach nhiem tong hgp va cap 
nhat Danh mc thong tin &Ong clan dirge tip c'an c6 dieu kien. 

Danh rime thong tin ding den dirge tip can c6 dieu kien gam cac nOi 
dung: ten, sO, IcY hieu van ban, Ito so, tai lieu va ngay, thang, nam tao ra thong 
tin. 

Chuang IV 
CONG KHAI THONG TIN 

Dieu 13. Ging khai thong tin tren Cling thong tin 	tir UBND tinh 
Cac boat Ong ve &Ong khai thong tin ten Cang thong tin dien tn.  dm 

UBND tinh theo guy dinh tai Dieu 19 Luat tiep can th6ng tin (lucre thtrc hien 
ten Chuyen num ye tip can thong tin. 

Truerng hgp thong tin dang dirge cong khai tai the co sâ dit lieu Ichac 
nhau hoac 'Tang tai tai cac chuyen tittle khac tren Cong thOng tin dien tà thi tai 
Danh myc thong tin phai duct ding khai phai kern theo chi d'an dia chi truy cap 
de tai thOng tin. Twang hgp thong tin chua dirge ding khai tr8n Cong thong tin 
dien tü, Trang thong tin dien tir ma dä duct sa heia thi phai &rot dinh kern theo 
Danh myc thong tin phai dugc clang khai. 

Dieu 14. Ding Gong bao, niem yet thong tin ti try ser co' quan 
Cac don I/ tryc thu'ec UBND tinh thuc hien &Ong khai thong tin du6i 

hirth thirc dang Clang bao, niem yet throng tin tai try sof tip clang dan cita UBND 
tinh. Thai han dang Cong bap, them yet dirge thyc hien thee guy clinh cna phap 
luat trong timg linh vtrc. 

Di vol nheing thong tin,dugc clang khai bang hinh thirc niem yet ma 
phap luat chtra guy dinh cy the ye dia diem, thai han niem yet thi phal dirge 
niem yet tai try ser UBND tinh trong thin han it nhat la 30 ngay. 
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Dieu 15. COng khai thOng tin tren phirong tin thong tin di 
thOng qua yiec tip cOng dan, hcp bio, thong cáo bao chi, float Ong ctia 
nguiri phat nen ciia UBND tinh 

Don vi dugc phan ding phat ngon vã cung cap thong tin cho bao chi 
tinrc hien viec cong khai thong tin theo quy dinh tai Quy the phat neon vã cung 
cap thong tin cho bao chi cila UBND tinh. 

Don vi dirge phan ycong tip ding clan thtrc hien cung cap thong tin 
cho cong dan theo Quy che tip cong dan cna UBND tinh. 

Dieu 16. Xir 1Y thong tin tong khai khOng chinh xac 
Truemg hop phat hien th8ng tin do UBND tinh tao ra va dã dirge cong 

khai Ichong chinh xac, thong tin do co quan Ichac tao ra nhtmg do UBND tinh 
cling khai khOng chinh xac thi Van ph6ng UBND tinh c6 tech nhiem kip then 
tham muu UBND tinh dinh chinh, ding khai thong tin da dirge dinh chinh. 

Tnremg hap phat hien thong tin do UBND tinh tao ra nhung &rot co 
quan khac dog khai khong chinh xac thi Van pheng UBND tinh c6 trach nhiem 
yeti cu co quan da c8ng khai thong tin kip tiled dinh chinh, ding lchai thOng tin 
da dugc dinh chinh. 

Trubtig hap tip nhan phan anh, kin nghi tit co quan, to chirc, cong 
dan ve thong tin clang khai khong chinh xac, Van phong UBND tinh phi hap 
vOi don vi tax) ra thong tin Iciern tra và kip thtri dinh chinh, dog khai thong tin 
dal dirge dinh chinh trong died han chain nhAt la 15 ngay k tCr ngay nhan dirge 
kin nghi. 

Chuang V 
CUNG CAP THONG TIN THEO YEU CAU 

Dieu 17. Tip nhan Phieu yen au cung cap thong tin 
, 	1. Van phong UBND tinh c6 trach nhiem tip nhan Phieu you eau cung 

cap thOng tin trtrc tiep tai Try so tip tong dan UBND tinh, qua mang dien tir, 
dich vy.btru chinh, fax den UBND tinh. Truerng hop thong tin tren Phiau you cku 
cung cap thong tin Ichong cy the, ra rang, Van ph6ng UBND tinh hu6rng dn 
ngtroi yeu cAu cung cap thong tin NI sung theo quy dinh. 

2. Van phong UBND tinh tin hanh cAp nhAt you eau cung cAp thong tin 
vac) S6 theo dOi cung cAp thong tin theo yOu cAu. 

Dieu 18. LAp S theo dui cung cAp thong tin theo yeu cAu 
, 1. Van phong UBND tinh 	SO theo d'Oi cung cap thong tin theo yeu 

cau bang giay va bang phan mem dien dr hang nam. 
2. SO theo d'Oi cung cap th8ng tin theo yeu cu bang giay c6 ngi dung 

quy dinh tai Phy lye se; 03 kern theo Quy che nay. 
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3. Ngoai cat nOi dung nhu SO theo doi cung cap thong tin theo yeu cau 
bang giay, So theo dai cung cap thong tin then yeti can bang phan mem di'en tü 
c6 nOi dung ve tinh tang khieu nai, khgi kien (nen co). 

Dieu 19. ThOng bac, ve Alec cung cp thong tin, tir chi cung cp 
thong tin 

Truong hop you cAu cung cap thong tin tai Phial" yeti tau cung cap 
thong tin hop le, Van phong UBND tinh ra thong bac) ve then han, dia diem, hinh 
that cung cap th8ng tin; chi phi tier) can thong tin va phucmg that, thgi han 
thanh tab. 

Thong bao &rot gui tgi nguel yeu cau cung cap thong tin tai try s& cc 
quan hoac qua mang dien dr, dich vii bun chinh, fax. 

Dai vgi thong tin don gian, co,san ma c6 the cung cap ngay qua mpg 
dien tà hoc c6 the bá tn d ngugi you cu dye, xem, nghe, ghi the]) ngay tai try 
s&cc quan ma khong mAt chi phi tip can thong tin thi Van phong UBND tinh 
khong can ra thong ban ye viec cung cap th8ng tin. 

Tiled han thong bao ve viec cung cap th8ng tin, tit chai cung cap th6ng 
tin dirge thyc hien theo quy dinh cüa Luat flop can thong tin. 

Dieu 20. Tp hop, xir ISr thong tin de cung cp theo yeti can 
Nguai lam dAu mai cung cap thong tin dai chieu thong tin dugc yeti 

tau cung cap vai Danh myc thOng tin phai dugc cong khai, Danh myc thong tin 
tong dan dugc tip can c6 dieu kien vã cu s& die lieu thong tin dm UBND tinh. 

Di vgi th8ng tin có sin trong Danh myc thong tin phai dugc cong 
khai, Danh mvc  thong tin tong clan dugc tip can  co di&i kien, ngtthi lam dau 
moi cung cAp thong tin c6 trach nhiem den chieu vgi you eau cung cap thong tin 
vá cat diet' kien theo quy dinh caa phap luat va cung cap cho nguti you can 
theo quy dinh. 

Di voi thong tin phirc tap, chua có tai cc s& di) lieu thong tin cna 
UBND fink ma can tap hop tir the co quan, don vi tryc thuac UBND tinh hoc 
thong tin can thiat phai c6 kien cua cc/ quan, tO chnt, don vi khac thi Van 
phàng UBND tinh lay y kien ea' a cc( quan, t8 chit; don vi lien quan de giai 
quyet yeu cau cung cap thong tin, truerng hop can thiet thi xin kien cita PhO 
Chti tich phy trach viec cung cAp thong tin. 

'Chi phat hien thong tin duce yeu eau cung cap thuOc the truemg hop 
tü choi cung cap thong tin quy d1nh tai Ichoan 1 Dieu 28 Luat tier) can thOng tin, 
theo quy dinh tai khoan 2 Dieu 3 va khoan 4 Dieu 5 Quy che nay, Van pi-long 
UBND tinh ty minh hoac de xuat Ph6 Chit tich phy trach viec cung cAp thong tin 
th8ng bao t& eh& cung cap thong tin bang van ban, neu rO lY do. Trueng hop 
tong dan dã nOp chi phi tip can th8ng tin thi Van phong UBND tinh c6 trach 
nhiem hoan lai chi phi eho tong dan. 
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Dieu 21. Cung cap theng tin theo yeu an 
Truemg hcp cung cap thong tin theo yeu au tryc tip tai Try sa ca 

quan, can dr yeu can cna ngued yeu cau va hinh thdc chda dung thong tin, Van 
phong UBND tinh bo tri thiet bi dye, nghe, xem, ghi chep,,sao chep, chyp thOng 
tin tai Try so tie]) tong,  d'an phn hop voi hinh thdc cung cap thong tin duct yeu 
cau va pha hcp 	doi tugng yeu cau cung cap thong tin, tao thuan lgi cho 
ngtrOi khuyet tat duct tip can thong tin theo quy dinh cna Nghi dinh so 
13/2018/ND-CP ngay 23/01/2018 cila Chinh phü quy dinh chi tiet va bin phap 
thi "lath Luat tip can thong tin. 

Truemg hcp cung cap thong tin theo yeu cu qua mang din tfr, nguti 
lam du mei cung cap thong tin có trach nhiem cung cap thong tin qua help thu 
din tCr cuB UBND tinh nu viec cung ca't,  thong tin dap Ung do cac dieu kin 
quy dinh tai lchoan 1 Dieu 30 Luat tip can thong tin. 

Trueng hcp cung cap thong tin theo yeu cau qua dich vy bun chinh, 
fax, ngued lam dau 'nth cung cap thong tin theo yeti cu cung cap theing, tin qua 
dich \fp bun chinh, fax theo de nghi 	ngued yOu cau tai Phieu yen cau cung 
cap thong tin. 

,4. Then han cung cap th8ng tin theo you eau thyc hien theo quy dinh cüa 
Luat tiep can thong tin. 

Quy trinh cung cap thong tin theo yeu cau dugc -dux hien theo Phy lyc 
se; 04 kern theo Quy che nay. 

Dieu 22. Gia hn cung cap thong tin theo yeu au 
Chanh Van phong UBND tinh quy'et dinh viec gia han cung cap th8ng 

tin trong,truemg hyp can them tried gian de xem xet, tim kiem, tap hcp, sao chep, 
giai quyet yeu cau cung cap thong tin. 

Van ban gia hart cung cap thong tin phai duct gni truck Ichi het thoi 
han cung cap thong tin theo quy dinh cuB Luat tip can theng tin. 

Dieu 23. Xir I thOng tin cung cap theo yeu an khOng chinh 'Lac 
1. Tnremg hcp Van phong BO ph& hien thong tin do minh cung cap 

khong chinh >cat theo yeu cau cung cap thong tin, cham nhat la 05 ngay lam viec 
Ice tir ngay ph& hien, Van phong UBND tinh có trach nhiem dinh chinh va cung 
cap 1?.i thong tin. 

, 	2. Truemg hcp nhan dugc phan anh,,kien nghi 	ngueri yen cau cung 
cap thong tin ve viec thong tin dirge cung cap la khong chinh xac theo you can 
cung cap thOng tin, Van phOng UBND tinh có trach nhiem kiern tra tinh chinh 
xac cuB diking tin va tra 	nghi cüa congdan. Neu phat hien thong tin cung 
cap theo yeti cau Ichong chinh xac theo yen cAucung cap thong tin, Van phong 
UBND tinh có trach nhiem kip died dinh chinh, cung cap thong tin da duct dinh 
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chinh trong the" han cham nhat la 15 ngay k tü ngay than dirge kin nghi theo 
ding hinh thirc cung cap nhu ran du. 

Dieu 24. Thu, quart ly chi phi tip cen thong tin 
Ca.& that thu chi phi tip can thong tin dirge thgc hien theo hthang 

clan dm BO Tai chink 
Van phong UBND tinh quan 1, sir'  dvng  chi phi tip can thong tin 

theo hmang clan cilia BO Tai chinh. 
Chuung VI 

TO CIItt THVC HItN 

Dieu 25. Dieu khofin áp dyng 
Quy eh e nay duot áp dung dei,vol yeu cAu cung cap thong tin dm nguai 

nuemngoai cu tai Viet Nam; you cau cung cap thong tin ciia ding dam thang 
qua to chuc, doan the, doanh nghiep. 

Dieu 26. To.  chtic thkrc hien Quy che 
t l. Thu truang cac ca quan, don ,vi true thuec UBND tinh 06 trach nhiem 

pho bien, quan triet nei dung Quy ch8 nay ten can be, ding chirc, ,viOn chirc, 
ngfrei lao dOng thuOc don vi minh, chi dao ly thong tin theo yeu can; kip thin 
phan anh nhfing kilo khan, vuang mac trong qua trinh to chic thoc hien ve Van 
phong UBND tinh. 

2. Van pheng UBND tinh c6 trach nhiem theo dei,,don dc, kiem tra cac 
don vi tn:rc thuOc UBND tinh trong vie thut hien Quy che nay, kip died bao cao 
lanh dao UBND tinh nhcing van de vuong mac phat sinh; trueng hap can thiet, 
de xuat lanh dao UBND tinh sira di, b6 sung Quy eke cho phil hop. 

SO.  Tai chinh co tech nhiem bao dam kinh phi, co sà vat chat, trang bi 
phuang tin 1c9.  thuat can thiet cho viec cung cap thong tin va huang dan vi'ec 
thu, quan 1Y, sir dung chi phi tie') can thong tin theo quy dinh ala phap luat. 

Dieu 27. Khen thwomg va xfr I kjk Iu'et 
Can b0, &Ong chirc, vien chirc, ngfroi lao ,dOng cac don vi true thufrec 

UBND tinh c6 thanh tich trong hoat dOng cung cap thong tin dirge Chit tich 
UBND tinh khen throng hoc de nghi cac co quan nha nuac c6 tham quyen 
khen throng theo quy dinh ala Luat thi dua khen thueng. 

Can b0, cong chirc, vien chirc, ngthei lao deng cac dun vi true thuee 
UBND tinh vi pham caz quy dinh tai Quy cha nay, thy theo tinh chat, mUc de vi 
pham ma bi xir lY theo quy dinh ala phap luat./. 

TM. IJY BAN NHAN DAN 
CHU TICH 
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Phy lyc 02 
Quy trinh chuyen giao thong tin cfia UBND tinh 

                      

    

Dan vi tao ra 
thong tin 

                

                      

                      

                      

    

RA soat, 
kiem tra tinh 
bi mat, phan 
loai thOng,tin 
(Lap phieu 

theo Pint lye 
01) 

    

Chuyen giao thong tin 
(ban giay va ban din tu) 

       

          

Van phong 
UBND tinh 

  

                 

                    

                      

                      

                 

• 

   

                    

                      

    

Cap nhat van 
Kho thong 
tin chung 

      

Cap nhat 
thong tin vao 

Danh muc 
thong tin 

&roc tiep can 
có diêu kien 

    

Cap nhat vao 
Danh myc thong 

tin phai ducc 
cling khai 

 

                 

                 

                      

                      

                  

• 

  

                 

Bang tai, cap 
nhat thong tin 

ten Chuyen mpc 
TCTT tren Cong 

TTDT 
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Tip nhan yOu calLcung cap 
thong tin va vac) So theo d'Oi 

(ban giky va ban din tn.) 

•  

•  
Kho th8ng 
tin chung 

Thong tin thu0c tech 
nhi 48m cung cap 

Thong bao va vi8c cung cap 
thong tin (lchong ra Thong 
bao trong truang hop quy 
dinh tai Khoan 2 Dieu 19 

Quy cha) 

A 	A Thong tin dugc yeu cau 
khong thugc trach nhiem 

cung cap 

Thong bao va huong 
dan ngubi y8u cau den 
ca quan c6 trach nhi'8m 

cung cap th6ng tin 

Phy lye 04 
Quy trinh cung cap thing tin theo yeu cAu ella UBND tinh 

Cong clan yOu 
ca'u cung cap 

thong tin 

ari Phiu yeu cu (qua mang din 
ta, dich vu buu chinh, fax) 

Trvc tie]) hoc ay quyen cho ngued 
khac den up so caa cc( quan nha nuac 

•  
Huang dan nguari 
yeti cau 1)6 sung 

khi Phial you cau 
cung cap thOng tin 
chua day da, chua 

ro rang 

Kim tra su UBND tinh 
(kiam tra buoy 1) 

•  
Tap hop, VT I thong tin duce cung cap theo you cu (kiem 

tra buoy 2) va Thu chi phi ti8p can dicing tin 

•  
Thong bao 

gia han cung 
cap theng tin 

Cung cap thong tin 
(live Top/qua mang 
buu chinh/qua buu 

din/qua fax) 

•  
Thong bao 

ta chick 
cung cap 
thong tin 
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ITBND TINH HONG NM 	 CONG HOA XA" HOT CHU NGHTA \Tin NAM 
Dew 	— Tn. do — Hanh phtic 

Dang Nai, ngery theing nàin 

Phy lye OF PHJEU XAC NHAN 

Kt qua ra suit, kiem tra tinh hi mat elm thong tin, phan loyi thong tin 

STT Ten, trich 
A yeu van 

ban, ha so, 
tai lieu 

SO, k9 
hieu van 

ban, hO so, 
tai lieu 

Ngay, 
thang, atm 

tan ra 
thong fin 

Loaf thong tin' Hinh that cling khai/cung cap thOng 
tin 

Thong tin 
&rut tip elan 

Thong tin killing 
 thrqc tip can 

Thong tin tip 
elan c6 dieu kin 

COng khai 
thong tin2  

Cung cAp th8ng tin 
theo yen cAu3  

I 

2 

... 
1 

XAC NHAN CtJA LANH DAO DON V! 
ten/dong dau) 

' Danh dau vao cet thfch hcrp, d8ng thbi neu re can cir theo dieufichoan cita Luat tip can th6ng tin. 
2  Neu it thbi diem, thai hen ceng lchai theng tin (neu eel). 
3  Neu it cac hinh thdc cung cap theing tin theo yeti cau c6 the áp 

Ten 	UU tri oin thong tin 



UBND TENTH BONG NM 	 CONG HOA Xi HOT CHU NGHLA VItT NAM 
DOc 14p — Tg do — Hanh phtic 

Phu hp 03 

SO THEO DOI CUNG CAP THONG TIN THEO YEU CAU 

(tir ngay 	theing.... niim...... din ngety 	thang.... nom.. ....) 

Ngay, 

thang' 
narn nhan 
yeu eau 

Ten 
nguai 

yeu cau 

Dia chi 
ngueri you 

cam 

S6 dien 
thoai 

Thu dien 
ter (nu 

co) 

Ten, sa, 1(5,  
hieu van ban, 
he sa, tai lieu 
dirge y8u caM 

Hinh therc 
cung cap 
thong tin 

Ngay, 
thang 

narn cung 
ch thOng 

tin 

CM phi 
titp can 
thong tin 

Ten nguai 
tiep nhan 
yeu can 

Thong 
bao tir 
chei, 1ST 

do tir 
ch6i yeu 

cau 

Thong 
bao gia 
han, IST 

do gia 
han 

STT 

yeu 
x can 

VAN PHONG 
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