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KiDh cni:- - Cec so, bm, ngAnh d'h;
- UBND cac huycn, rhi xa Lons Kh6nh,

thdnh ph6 Bi6n Hda.

Sau khi x€m x6( noi dug ki6n nghi cua Sd Kd ho?ch vn Diu tu rai Beo
.eo s6 2.42,4C-SKHDT ngay 2614/2016 va chi s6 nang lsc canh tranh clp rinh
(PCI) D6ng Nai ndm 2015; Chi rich UBND rinh c6i kian nhu sau:

L$ 6p qc.hoan
thanh ph6n kinh t€ ho41

DinsNai, ned| 0{ ttuins'-ndn 2016

mren mor rrume oau ru, ao oreu hren lJlud tql .ho cac
d0n8 sin xu;r kinh doafi lran dia b.in rinh, nArg cao chi

e nlns lvc c€rh fanh cdp rini rPClr. chr e hicu quu qu6n lri vi h&h chinh
cdng cdp rinh (PAPI) va chi 5d PAR INDEX. UBND Linh de nshi Gic dsn !i
thsc hien cnc noi dung saul

l. Cic S&, brq lsinh, UBND cic cip thgt bietr c6c trhien v't cnung
s.u diy:

' Ti6p ttrc th\ro hien ra sont bO thn qc hanh chinh thu6c phern vi chrtc
natg quan lj crla don !iminn. qla do di \uar sua ddi b6 sungr ldptrunsrisoar
c6c quy trini Sidi quyal cdnC viic, nharn einm rdi da rnbi sim siljLi quydt crc tnu
tlc hAnh chinh tr6n co sd quy dinn cna phrp luat

- tiapruc nengcao cdng Lic cdicdch drn qrc hanh chinh. @os r2c xt Ii hi)
so the! qu) trinh mot cna- mdl cna lidn thdna. hiin dai. Co gi;i phap niing cao
v,: r'han luc ra chnr luqng \d li ho so mql cta theo hu{hts rhLan lqi hm. rur
ngin thdi gian cna cdc kheu: tiap nhan, xn li, t a kct qua.

- T6ng cudng c6ng Lic d6i rhoai, kip thi,i h5 tq siii quy& kh6. kndn
vuong mic cia doanh nghiep trong qua uinh ho?t dong. dic biet H d6i voi
dodh nshiCp dan doanh.

- T4o didu kian dd oic Hei. Hiip hdi nshi nsh;ip vi cdc dodh nghiep
g6p i, phin bien tunB qua tinh xey d\ng dq rhio cric quy hoach, k6 honch, c{c
chinh sach c6 liCn quan trsc ti6p dAn doanh nghiep.

- Th{c hiin c6 hieu qua crc chrcng tdnh, k€ ho?ch phdng. ch6ng rh.m
nhnng. Xt li nghiem ihnng cn nh6n, co qud, dm vi.va dia phu@s dy tien d{t
E otc quy dinh tnii phnp lunj thtin quyan. Ki6n 9!yi;1 xri li ihtng hanh vi say
phi€n hd, nhnng nhiCu, c6 tlLni d0 cua quyen, h6ns hrch d6i v(n .han dan va
doani nshiip.

2. Mot s6 poi duns kn6c cir t$p trung th[c hien:

s6or. Nguj;n vrr lr, P ftohBinh.lP B'ou@
TEl,: (061)3322501 - FAX: (061) 1321354 - l3?4914



- v;n phdng UBND tinhr Thvc hien fi6ng tin kip tha'i c6c chi dqo c'ia
Lenh d?o linh d6i vdi viec giei quy6t cac kh6 khan, vuong d6c cna dodll
nshiep; C6ng khai minh bnch c6ng ric sini quy€t cnc kh6 kban, vuong nnc cia
doanh nghiep ve phan h6i nhanh ch6ng den cec dMnn nshiep.

- Sd Th6ns tin vi Truyan th6ngr Thui,nS xuycn cep nllat cec chn truong,
chinh srch mdi tren ftn8 th6nB tin dien tn cna tinh, cna cec sd ngAnh vd dia
phuons; h6 trs c6c so nsAnh, dia phuorg hodn thien vi n6ns cao chat lusng cec
trang th6ng tin dien ln chuyCn ngnnh, nhtu h d6i vd cec noi dus th6n8 tin licn
qu& den hdi dnp, c6ng khai va huons da' thu. c hien crc fin tec hinh chinh.

- Sd tAi nguyan ra Vdi tnims, So xa) d{ng: Cong khai quy ho?ch. ke
ho|ch si, dlng dil, qu) ho?(h xdy d{ng. cdc quy dir chua st dqng n}'em min}
bqch h6a cnc quy dinh ve fi6p cAn nsu6n l!rc dnt dai, mlt bang sdn xu6t, dem bno
co sd cho viir giao d.dr. cho $uc d6r, chu) En mqc dich sn dqns dil: T hqc i iin riL

soJl nhem car Aiam cac thi ruc hdLih chinh nharn ddy nhanl' riCn d0 oip Biny
chBs nhan quyen sn d$ng dat; quy€n so hnu nhi d vA tei se kll'c gdn liCn voi
de! siay ph6p xay duns vd c,ic lin} v{€ c6 l;Cn quan.

. - Cqc Thu6 tinh, qrc Hdi quan tinh chi d?o Chi Cuc tei cnc dia phu@s
day nanh hoat dong cai cech hoet d0n8 thu thu6 vn cdns t6c lh6ng quan nhnln
giem thdi gian vd ho di€u kien t6i da cho doanh nghiep khi thw hien cec ho?t
dong liCn qud d6n linh vllc do minh qud li.

- Thanh rm rinh ve cnc so, ngdnlr, dia phuongr ph6i hqp chir chC, th6ng
nhAt chu@s lrinh thanh tra hes nnm d6i v('i crc doah nshiep d,iJn beo khech
quan dms quy dinh clia ph6p luil, tflinh chdng chdo trons k6 hoech thanh tn
doa cAc ngenh.

. Sd C6ng thu@8: Diy manh hogr dOnS xuc ndn rhtMg m?i. h6 tq Lh
truong nitn 

'ao 
diau Uin cho doarh ng};ep phir trian rhi tnrah& um kiam d,iu

- Sd Knoa h9c va C6ng.ngher 'ti6p t!ic.h5 trq doanh nghiep neng cao nirg
lqc c{rh t€nh, Ap duns hC thdng quAn li chat luqne iiCn ticn, bio h0 sd hnu tri
1u9.

-Sd Lao dong Thuong binh ve Xa h6i: T6 chw thuc hien cec chinh sich
phit tri€n ngu6tr nhan luc theo chusne tnnh ph6r lrien kinhla xe hoi cna tinh;
thw hiin c6ng b6 meng lu('i d4y ngh€ cna tini; Thyc hien t6t cdng dc di6u !"
cuns cAu lao dons vd th6nS tin nhu ceu deo qo cna cAc doanh nghiep t€. dia
bin tirh. Xay d{ng ke ho?ch vn ph6ihqp v6i crc lruds nsh€, auns tam dqy
ngha trong c6ng tdc lap k6 hoach dao i?o nhirn &ip ung kip ftin ihu ca,u cua
domh nshiep.

- Cdc H9i, HiCp hOi bgc nshiCp chu dang cong ric thong rin va.ac chinn
sdch. chn ruos cna rinh ddn cac doanh n8hiip thudc Hq;. Hiip hgi ddy di, hp
thdi; phrt huy tich c{c vai tr6 Ie cau n6i sina cons d6ng doefi n8hiep vA cAc co
quan qum li nhe nu6c t cn dia bdn tinh.



" Sd Tu Phrpr Ti6p tvc thvc hien c6ng tnc h6 trq ph6p li cho crc doanh

nghiep; Thvc hien iiL soet crc ven.bin lien quan den cdi thien m6i trudng kinh
doanh. dau tu cna tinh. Qua d6 ki6n ndi sr-ra d6i, b6 sung ho{c bai bo d6i vdi
n-h0ns vnn ban kh6ng cdn phn hqp vdi quy dinh cria phnp hat va inh hinh dt{c
ta cria dia phucns.

- Toa in \hin din tinh xem xet chi deo Tda m nhnn d;n ctc cdp nnng
@ chi luqng cdns Ldc tu phip va xar xri. n8hi6n cm SiaD rho 8ie siii quyEt

v! kien t4i 6a, kh6ng d€ k.to dni.

3. Nhnns loi du.g ra soat diAu chinh b6 suos:

Giao nhifrn v! cho cic sd, ban, ngdnh: Vnn phdns UBND tinh (B0 phin
mor ciE); K6 hoech ve Deu tq Tai chinh: Tii nguyan va M6i truim$ X6y d\ns;
c6ng Thuou; Cqc Th!6; chi cuc Hni quani Bd Quan li cd@ KcN; Th6ng tin
vi Truyan $6n$ N6ng nghiep vi PTNT; Gao th6ng VAn tai; Lao dong, Tbuog
binh vi Xa hoi; Y ta vnn h6a, The thao vA Du lich; Tu phtp; NHNN Chi nhd,nh

finh Ddng Nai; BIXH tinhi Thanh lra tinh; C6ng an tinh Tda an ri.h; Li€n doan

tao dOns Linn \a Cons ry TNHH MTv Diin ltrc Dons Nai. can cu chuc nans.
nhiim v! duqc giao c6 licn que den cdc chi iiCu cau thinh chi s6 thenh phan

cna PCI: T6 chfc nshien ctu, m soAt, phan tich, dinh gi6 chi tia ft ce c6c chi
d€u thenh ph,in c6 lien qm den hoa! dong cna ngi'h, doi vi minh c6 mtc d?t
thap h@ 7 di€m (trons d6 tap ttung drnh gi6 ki c6c nh,5m chi s6 lhanh Phan
g;an diam,, chi E cq tnc nhnns 6n 4i vd nguy6n nnnn suy 8ieD, qua dd xny
duDs k€ hoacb henl dong" gidi phip cu_th€ gan vd dich vv clng cna do vi dd

c6 ld Einh thac phpc nhtns h|I ch6, tiap r$c nitg cao chel lusna dich 4 cong
vd h6 trq tich cuc h@ cho doanh nghiep.

Thli g;a' hoin $iuxh Bao ciotins van. ban chin nbit trgA' l2lsn0l6
griive Sd Ke hoach vi Deu tudnh DonS Nar L6ns hqp, xry d{ng ti hoach hanh

dong chug cna dnh nhlm neng cao chl s6 nang luc cqth t anh cip tinh ,(PCl),
chi s6 hieu qua qudn tri va hini chlnh cdng cip rinn (PA?l) ta (hi so PAR
lNDf-X rini Ddng Na; n6m 2016. Pnne thdi ah bna nan vao dia chi ttu di4n
tt: bnghopdongnai@gnailIon; dien thoQi: 061. 382 I 63 I )

(Diuh ken phta lw n;ns hqp chi sij 
"d"s 

lvc cqnh tra,th cdp tkh (PC,
D,ins Nai giai doah 201 2-201 5).

Tdn d.i) la ndr s6 noidung chrd|o cia LIBND rinh nharn narg cao chis6
nins lsc cq banh cua tinh trong nnm 2016, d€ nshi cac don vi drqc giao

nhim r,v nghiem Drc trian khai thyc hi+n. Trons qui ttuh Ei€n khai. nau c6 kho

klun wfis Dlc kip thsi bao cno, dE xuet UBND linh chi dqo thltc hiin./

Chn {ch vA.{. Ph6 Chn tichi

' Luur VT, TH. KT,CNN, V& Nq DTi

KT. CITU TlcH
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IIL TONG Eqp cAc cHi S0 rHiNH pHiN N,iM 2012 - 20rsl

CET PEi GIA THI TRTIONG
2012

Nim
20r3 2014 2015

'Iti,i sid d.ng ki doarh trghiep - s6 nsey GiA
tri trune vi) t4 l0 t4 ll
Thdi sian *.khi hi so dryc coi L hqp E ya
tiep hJrAfl dea khi 

"han 
tuqc Giay.DKDN-s6

nsay GiA ni tuns v, @ieu ia b6 s/,s ndn
?9!4_
Tha'i gian, thay d6i noi dung dAns ki doanh

nsdy (si6 tri truns vi) 7 7 7 7

56 siay dins ki vi eiay ph6p can thi6t da chinh
thic hoct dong 1,02

% dos]1 nghiip c6n th€m gi6y ph6p kini
3,61%

Thi'i 8im chd dqi d. dugc cep ci6y chrins
nhin QuyCn sn due dat (cid tri rMs vi) 37,5 l0 47,5 30

% DN phii chd hsn mot th6ng d6 hoan rhdnh
rat cd cic thi tvc tt6 chinh lhirc hoar dOnA

t9,oto/. 8,82r/" 12% 15,85r/o

% DN Dhii chi' ho ba th6nq da hoir rhdnh !6r
qj sjc lhn br d€ cfiiih thric hoer dons 2,48% 2,94vd 2% t,220/0

% DN dang Li hodc sfta d6i dang ki kinh
doanh lh6ng qua tr6 phan Mot cta 47,6206 78% 69,46%

Thn tuc tai 6.phan Mot cna duqc niCm y6t
c6ng khai (% d6ne i) 24,890/, 4lvo 57,946/a

Hums dan vc ftn tlc t?i b0 phan MOt crla 16
.erg ve dey dn (% d6n8 i) 26,61% 6l% 61,68r/"

cin b0 Bi bO phan Mot cna am hidu vd
chuyen m6n ( % d6ns i) 18,670/, 290/0 35,51%

Cen b0 rai.bo phar Mot cia nliel tinh, rhan
thien(%d6nai) 10,61% z7% 33,64%

Uns dus c6n8 nghe th6ng lin 4i bO phan MOr
cua l6t ( % d6ng i) 10,220/, t4vo 27,t0%

Kh6ng d.tp nrs bal ki tiEu chi oio (% ddns i) 2,22./. 20% 8,4t%
TIfP CTAN DAT DAI
DN ki6ng gap kh6 khln crn trd va m bing

42,28%

Sy thay d6i khune gi6 ilit cna dn! phn hqp voi J4,15% ao,40vo 69/o 80,61o/,



ss thay d6i pil lhi trutDs (% D(ins i)
Nau bi rhu h6i d;r, DN se duqc b6i rhu,ihS

Bl? ddng (% lu6n lu6n ho& thrJons xuy€n)
42,93% .28,I8o/" 27% 22,830/,

bi |nu h6i dit (t: ;r caoDN
den

d,inh gili rui ro
5: rAt thep) 2,68 3,0 r 2,45 ?,47

% DN co m bins kinh doanh (viin b rai sin
cua c6 f,harvgia dinh noac do nhn n'J6c giao,
@ thu ti€n $i duns dar hoac DN nhan chuyan
nhuq€ quy6n sn dpng dar) vi c6 ciay chhg
nhAn Quy€n sn dilne det

64,84vo 17,480/o 38,11% 4J,590/d

% dien lich dit trong rinh co ci;y ch'n8 nhan
Quyan sn duns dat (BTNMT) 92,680/0 93,200/0 93,11o/o 93,t10/o

DN ngoii quii doarh kn6ng gep can lro va
tiap car dat dai ho{c md r0.8 m bing kinh 52,t1% t6% 2f,ot%

% DN th{c hien cec thi ruc hirh chinh va dar
dai tronS vdng 2 nem gua nbung kn6ns glp
bat ki ki6 k}lln neo vA rhi tuc

34,18% s0% t5%

% DN c6 nhu cau duqc capGCNQSDD
nhung kh6ns c6 do thn tuc hiinh chinh ruom
lil lo ngsi cdn b0 nhine nhiau

t2,500/d l9o/o 26J2%

!'INH BACHTiNH

T;;p c?I rar IiCu quy hoech 2,66 2,68 2,13

Ti€p can lni tieu phrip li
2,84 l, t6 3,0J 1,09

Can cit "m6i quan he" dC c6 duqc c6c rii lieu
cia tinh (% quan trgns ho6c rir que tonq) 48,92./o 33,33% 650/o 70,300/,

Thuong luqns vln cAn b0 thue la phin rhi6t
yeu trong hoqr d0n8 kinh doarh (% hoen roa 24,7 3% 47,32v6 50% 60,74Y6

Khd ning c6 fta du do6n duqc long thvc rhi
cna dn} d6i v6i quy dinl phrp luar cna Trung
usns (% Iu6n l!i6n hofc rhuams xuy€n)

3,19yo 50/o 1,oto/o

mo cia ttus web cta rinll/ Dian s6 v; dO
va chat luqng lmna web cia rioh t7 JJ 40 37

Vai lrd cna crc hiap hOi DN dia phums irong
viic xay dsng vi phe bien chinh s6ch, quy
dinh cna tinh (% quan trgng hoic v6 cnns quan
rcnc,

25,11% 20,410/0 42vo
47,37%



T;iip can tdi liiu. quJ holch (l: tiep cin d;
dans; 5r kh6ns the dep cAn)

2,68 2,68 2,r l
Ti6p can tei lieu phap li (l: ti6p c6n de dans;
5: kh6ne the ti6p cin) J,I6 l,l6 3,01 1,09

7' DN rruy cap vao website cia UBND 66% 72,67%

Cec tii li6u va ngen sich dn chi tii:t da DN sn
{!r!s cho hoat dons kinh doanh (% D6n8 y) 4t,67% 88./, 87,21%

Ctc tii fieu va ngan srch duqc cnng hi ngay
sau khi co qud, ce nhen c6 than quyen phC
duyet (% D6ns t)

10,00% 64% 7l,74%

CHI PHi THdI GIAN TH(IC H4N QUY
DINH NHA NITdC
Cec lo?i phi, 16 phi cu thn tlc siam su khi
thuc hien CCHC (% c6)

20,33%

Thri tuc si6y ta' siam sau khi thsc hien CCHC
(% c6)

Ja,62r/0

56 lin di xin dau ve xin cht ki cna doanh
nghiep gi6D sau khi thvc hien CCHC (% c6)

25,61%

Ctu b6 nha nu@ siAi quy6t .c6ns viec hieu qui
(70 honn toan it6ns Y hoic d6ne i) 34,96% ao,wo 5avd 58,7 20/,

36 
Fit' 

trus vi lam viec voi thanh tra, ki€D !E l 2

% DN dinh hon l0% qui thdi gian da tim hiau
ve thqc hien cec quy dinh phrp luil €ria Nhd 8,440/, 7,aavo 3l,uvo 16,36o/t

56 cuoc thanl t-a, kiam tra trug vi (.ll cri cric
I

can b0 nha nudc than.hien (% hoan toan ddns
i hoic d6ne i) 60,10o/o 49% 52,02%

DN kh6ns can phai di lei nhiau hn da dy ddu
va chn ki (% hoan toin d6ne i holc ddns i) 73,04% 6U/o 6t,54vo

Th'i tqc siiiy dr do 8i n (% hoan toin ddng i
hotc d6ne i) 6t,65% 46%

Phi, lC phi duqc cdng klai (% hoen toan d6ng
i hotc d6ne i) 92,12% 87% 9t,81%

Khdns rhiy bdt ki s{ thay ddi ains k6 
'io 

(%
holn too d6nq i hoic ddnp i) 80,7 to/o 6% 2,47%



CHI PHi XITONG CHiNH THT'C
Cac DN cnns nSdnh thusng phai !:d tlan crc
khom chi phi kndng cN rh'tc (% Ddng i
ho& Hoan toan ddnc i I

40,6tr/o 71,84%

0/o DN phni chi hdn l0% domh thu cho c6c
loeichiphi kndna chinh thlh t,39% |,49%

2t,29%

| 2,74%

7404 71,940/.

Hiqn luqng nhnng nhi€u tli aidi quyal lhU r\E
cho DN l; phd bi€n (o4 D6nE i hoac Hotn 33,50%

Cdns viic dat duqc k& qui mons dqi sau khi
dd 1ni chi phi khdng chinh thjrc (% 1u6n tu6n
holc thui,ng xuy€n/ C6nB viec dat duqc kiit
qrrd mong doi sau khi de tie chi phi kh6ng
chinh drtc (% rhudng xuy€n hoac lu6n tu6n

72,63otd6t,06%

t9,a1yo

)9,98%

4934o/o

a5,64yo

57,43o/o

C.;m nhin cia DN vA Udi dO cu chrnh ouvin
rinh ddi voi khu vlrc ru nhen (or Tich csc h;ec
ry[ti"t' "yc

37,OO% 33,800/0

UBND. rini linh hoat lrcng kiudn kh6 phrD
luit nbam t?o md' lrudng kinh doanh ftudn loi
cho c{c domh nghiep ru nhan (% hoan toin
ddns i hodc dona t

52,9tqo 68,670/0

s2,08o/'

i co qu& nha nu6c 0/o Dino I

uN chr ta chr phi liong chini drnc khr dane
ki kinh doenh r% Eine)

I Cnc khorn chi phi kh6ng chi.h $nc o mnc
chAp nhin duq! (% Ddn; t ho{c Hoen i;;

DN hi hoa hdng da cd duc hqp aing 
'r 

crc

TiNH NiNG DQNG
TINH

CUA LANTI DAO

C6n bq tinn nam vnng cdc

640/0 68,5r%

16,5toa

dinh hien hani rrong khung
gjei quydr kho lian. vudng

chinh snch, quy
kho phtp luit d€
mnc cho DN (%

q6ns i hodc Hoiul loin d6n
Tinh sing lao vd srrg su6r trffs viic sidi
quyer nl'nng rd ngei (i5i voi cong ddng doanh

;tliul,.* "t (qo D6ng i hoii H; ro,L,,

UBND rinh i:r
viec giei quy6t

ndns .dong
sjnh (%

/ hoic d;n
48,J r%



C6 nhtng snng.ki6n hay 6 cdp tinh nhung chua
duqc thuc thi tdt d c6c So. ngnnh (% hoin todn
ddrs i hoac ddns i)

42,70% 79% 1933r/"

Lanh dao tinh c6 chn tnrsng, chiDh sich d'irg
dAn nhmg kl6ng dugc thlrc hien t6t o cep
huyen (% hoin rodn d6ng i honc d6ng i)

3 |,1ao/o 60% 63,89%

Phin ung cria tinh khi co di6m chua ro trong
chinh s{ahlvrn bnn trung uorg: "tri hoan ftvc
hien vd xin i ki6n chi dao" vd "khOng lam gt"
(% llta chqn)

46,040/, 37vd 37,74%

DICH !1jH6 TRO DOANH NGHIEP

56 hOi chq druong m?i do tinh ni ch'rc trong
nim tnr6c ho& dn s ki 16 chric cho nIm nay

tl l.l ll
56 luqns cec Dhi cutrs cap dich vu cnng h tu

40

Doanh nghiep de sn dvng dlch v! tim ki6m
th6nsrh kinh douh (%) 37,50%

Dodfi nshiep de sn durs lha cung cAp dich
v! n' nhin cho dich v! tirn ki€m th6ns tin kinh
doanh t€n (%)

17 )y/o

Doanh ighiep c6 i dinh tiep qlc sn dung 'hicur-)g cip dich r$ tu nhen ftn cho dich vs tim
ki€m thons tin kinh doanh (%)

t4,tv/6

Doanh nghiep da st dung dich 4r tu van va
th6ns tin phdp luat (%yDN dn dmg sn dpng
dich vq tu van vA phrp luat (%)

41,900/t 3t,41% 4t% 35,7 t%

Doann nshiep da st dvng nhd cung cAp dich
r? tu nhen cho dich vu tu v6n v€ th6ng lin
pttrip tua! (%)DN da sn dug fid cung cap
dich qr tu nhen cho viec tu v6n v€ ph6p luil
(%\

9,O9% 43,33% 2y/d 22%

Doanh nghifu c6 i dinh ti6p tqc si dvng Dha

cync cap dich tv lu nhan lien cho dich w tu
van v6 th6ns 1in phap lual (y")DN c6 i dinh
ri6p tuc st dung dich w tu ver phep ltl,ar (%)

11,650/0 70,ov/" 60% 64%

DN da tins st dlms dich 4r h6 t q tim kidm
d6i Ltc kinh doanh (%) 10,00% 16,86% 34% 26,09%

Doanh nshiep da sri dgng nhi cug cAp djbh
vu tu nhin cho dich vu h6 trq tirn diii trc kinh
doanh (%)

40,35% 58,62% 55% 6t,11%

Doanh nghiap c6 i dinh liCp qrc srl duns nhd 9,2t% 65,52oto 6U/o 12,22%



cus cap dich vu ru nhen tr€n cho dich v! h6
tro tim d6i ric kinh doanl l%)

DN da sri dlng dich v\l xnc ti6n tludrS mai
l%l 25,140/" 10J0% 2t% 16,06%

Dornh nghiep di an dlng nhi cmg cip dich
vlru nhan cho dich !,\t xnc ti€n thuou m?i 15,220/0 23,51% 2t% 36,360/r

DN c6 i dinh ti6p tuc sn dus dich vu xnc ti6n
!hu@c mci (%) 1,12o/0 35,290/0 42% 500/"

DN da sn dvnS cec dich v! lien

Doarh nShiep da sli dus nhe
vu tu nhan cho cec dich !,! li€!
nshc %)

quan den c6ng

Doarh nshiip co i dinn tiap tqc si dqng nhd
cuns cep dich vu tu nhan t!tu cho cnc dich vu
lidn qud ddn conrnshd {9dl

Ti lC s6 nhi cung cap dich nr trcn tdn8 s6 DN
(%)

Ti E s6 nhi cuns cip dich w ru nh,n va c6
von d;u lu nudc ngo;i tren rdng sd nnn cung
caDdich vu (%)

DN da ldg st dung dich vu tim ki6m th6nsl
tin lhirui,ng (70) -l

26,4tr/o 9,700/o 290/, 31,91o

21,4e/o 50,00d/o s0% 60%

5,8r0/" 25,OOoh )60/" 48,890/0

l,0t% 1% 0,45%

44,78% 52% 82,86%

22,tOr/o 3t% 2t,58yo

Doanh ndicp da st dlns nhe cun8 cap dich
v$ t'J nhen cho djch vq tim kicm th6ns rin thi 52,500/0 49% 50%

Doaoh n+iip co i dinh riap qc sr dung dich
vu tim kiam rhons lin thi trudo lol.r s2,50% 680/" 8l,tl9o

DN da tims sn duns dich w dno teo va kii todn
vd Ai chihh (%)

DN da sndung.nha cuns c6p tu an cho dich
4r (tdo tao v€ k€ todn vii, Di chihh /o/"\

t8,24% 27% 21,28%

5l,6to/. 34% 50%

DN co y dinl liap luc ni dvng dich !,! d;o r4o
ve ka todn vd rai chinh I % |

DN de dms sn dunS dicb !" d.no qo va quan
ai kinh dotuh (%)

DN da sn dung nli cuns cip rr nhen cho dich
!,rr dao t?o v6 quan tri kilh doanh (%) l

45,t 6% 63% 46,67%

to,a4o/o 22% t9,4zvo

3lo/, 5 t,850/0



DN c6 i din}l tiAp t\rc s'i dqns dich vu dAo qo
v€ quin H kinh doanh (%) 18,89% 3to/, 55,560/0

DAO TAO I,AO DONG

Dich vu do c& co quan Nha nu6c qi dia
phuoE cung cip: Giao dlc ph6 th6ng & T6r
ho& Ra! t6t)

6t,86% 50,86% 56,25% 4a,48%

Dich vrr do cit co q@ Nhi nudc rri dia
pluong cung cdp: Dqy nshe (% T6r ho& Rir
16t

57,600/0 46,060/o 3a,84vo 33,t4o/"

DN da st dung dich vu tuyan dung vd 8i6i
thiiu viec hln (%) 29,41'/" 14,04% 25,62% 26,06r/,

DN da sn duns nha cug c6p tu nhan cho dich
vu ei6i thicu viec ldm (%) 16,610/0 54,170/o 580/" 43,2406

DN c6 i dinl tiiip tlc s'i dung dich v! gidi
thieu viec lan (%) t4,9to/, 54,t7% 55% 62,16%

% t6ng chi phi kinh doanh d;Lnh cho dno eo
lao dons. 3,75 4,23 5,ll

% t6ng chi phi kiDh doanh cho tuy€n dtng lao
dons 2,76 5,1

Mtc d0 hni ldns vd lao deng (% dong y ring
lao doo8 dap mg duqc nhu ciu si duns cia
DN)

94,12% 97,34% 95% 9t,3%

Ti lC ngui'i tao dong tiit nghiep t uoDg ddo teo
ngh6^6 lao dong chua qua dio tgo (%o)

(BLDTBXH)
4,78o/o 4% s,950/"

Ti li lao dons r6t nghiep t{ung cep chuyCn
nghiep, cm din& dao qo ngh€ nsnn vd dti htn
tr€n t6ng lqc luqns l& d0n8 (%XBLDTBXH)

7,59./o 7% 8,08%

o/" s6 lao dang cia DN da hod thinn l(h6a d.io
rao l.i cdc tfuirne dav nqhe

J0,78 J5,46 12,26%

36 luqng hgc viCn rdt nghiep trudng dao reo
ngh€/s6 lao d6ns chE qua dao tao. 3,94%

36 l.o dong t6i nehiap THCS diio t3o them (%
16ng lsc luo,ns lao alons). 7,140/0

THIIT cH6 PH]iP L*
He ftiing phdp luij @ co ch6 ginp DN t6 c6o
herh vi tham nh[ng cia can ba (% thudng
xuy6n holc lu6n lu6n)

21,64% lo,67vd 27% lt,5zo/,



Doanh nsliep tin nrsng va kli n,rs bAo va
cna phdp.ludt vd v,in d€ b.in quyin hoac rhuc
thi hqp d6n8 (% Ddns i ho{c Hodn rdn ddng

Sii luqng vu viic tmnh chip cna crc doanh
nshiip nsobi qu6c doad do ioa ,ln r.,ntr ri cdo
rinh thu ly rren I00 doann nghiip (Toa en T6i

Ti le 7o nguy€n don kh6ng thuoc nni nudc l€n
tong sO nquyCn dolr tai Toen ,6n tinh # rinh

12,760/r 74p9% 71% 42,04%

6,59 1,89 1,04 0,52

96,321 93,33% 86% 85,42%

Tda 6n crc dp cna tinh xer xn cic vu kiCn
kinn rE dins phdp tuit {% d6n8 y holc h@

Toa 6n cac cdp cna tinh xn c6c a! kien kinh ti
danh ch6ng (% d6ng i hoac hoen bar d6n8

Ph& quyii.cia loa e duqc lhi hinh nh.nh
chdnR (% d6nsi hoac ho& roen ddns i)

42,400/0 800/o 88,5t%

66,2190 54% 54,42%

63,86% 560^ 6l,t ttyo

rcdc co quan rrq giup ph6p ly hd kq doanh
nghiEp dnnS luir da khd tjen khi co rranh

i cheD t 
o/o ddna i ,

Cdc chi phichrnh rhuc vi kndns chinh rltc la

lFp nhdn duqc (% ddng i ho{c hoda roanoongy). ,--
Phin quyAt cia roa d, ta cdns #ng f/" ddns i

I no4c hodn rod4 ddno \,)

7a)to/1 690/" 66,67d/o

17 )a'," 66,670 0

76,92o/a 7l% 78,770

DN sin sing sn dune loa an di si;i quyir cac
62,75r/0 | 530/o 38,4lyo

@lm ngntep su dpng toa 6r hoAc cdc rhiet
ch6 phtp li knac da ciei ouviSt t*t 

"r,,i" 
r"z"r 16,67/0

56 th6ng rrung vi dii giai qqyiit v! kicn r4i rda 3,00
70.rnr phr {chrnh thuc vd khdn€ chrn} rhrj() dd
gar quy.l rranh chAp hons rdng gra tri uanh
cnaD

Tt li vp an dA drgc giii quyil rronq nrm
(TATC) (Chitieu mdi 2014)

CANH TRANH BiNH DiI{G
viic 

'ini 
uu dr cho cac dns cdns ry. qp dod

cua Nha nuoc gdy kh6 kiin cho doanh nchiao
cna bd ' ("/" p6ng i hod! Hoar toan aone it I

14,88

660/" 7o,oao/r

26,796/0 3490 40,82o/o

l0



Tluan lqi trons ti6p can dir dai h d,c quyan
d,inh. cho cii. iap doin kiDh t6 clia NhA nu6a
(% ddns i)

2t,25yo 22r/. 26,91%

ftuan lo-i trong d€p cAn crc khodn rin d'un8 ld
dic quyen d.drh cho cdc tap donn kinl te cna
Nhn nuoc (% d6ne Y)

23,15./o 24% 32,24%

ftuan lqi trone c6p ph6p khai thAc kllod'g sen
la dnc quyan denh cho cec tap doAn kinh t6 cna
Nhd nu6c (% d6ng i)

I5,000/0 t7% 17,760^

Thn qc henh chinh nhanl ch6ng vd don gii'
hon ln d& quyen denh cho cdc itp doen kinh ta
cna Nhe nu6c (% d6ns i)

15,000/0 t9% 22,370/"

DE ddns c6 duqc cdc hqp ddnS tn co que Nhe
nudc le dic quyen dinl cho cAc 6p dodr kinl
tc cna Nhe nu6c (%! d6ng t)

48,750/o 22% 26,97%

Tinh w tien gini quy€t ciic v6n di, kh6 khan
cho DN nu6c nsoii hglr h DN Long nuoc (%
d6n8 i hoac Hoan roa! d6ns i)

10,37vo 4v/, 54,860/r

Tinh uu_ti6n thu hlit d,eu tu .udc ngoai hm Id
phat iiien khu vlrc tu nhrn (% d6ng i hotc
@l4oatd6ne i)

29,52vd 55% 53]Ayo

Thuan loi trons viac d€p can der dai li dic

:x[i,o* *" cec doanh nshicP FDr (% 8,44d/o 39vd 2J,390/,

MiSn girn rhua TNDN ld dac quyin danh cho
c1c doanh nshicp FDI (% d6ns i) 8,44vd 32% 2a,66yo

Thn nrc hilllh chinh nhanh chons va dsn gien

iil;"ff";'i;" "* "'" cdc doanh nshi+P 9,33% 30% 2t,66%

Hoer den€ cns cdc doann nghiip FDt nhdn
duqc nhidu qua lam h6 trq h@ ri linh (%
dlnc i)

13,33% 34% 28,66%

"Hqp ddng,dat dai,... vd c6c ngudn lvc kinl t6
kh6c chri y€u rci vao tay cnc DN c6 li€n kar
ch6t ch. vln chinh quyan tinh" (% ddns i)

93,O2r," 76% 80,670/d

IJu dai voi cic conS ty lon (n!a nu.tc vi 1u
nhen) b trd ngci cho h@r dong kinh douh cna
ban ften DN (% d6ns i)

25,7 7% 46vo s6,55%

Glij!/! Mtns 6 de E6ng do nnn d6 th6ng c6 lieu chi ftL

!l


